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FEEDBACK ON FACILITIES FOR ACADEMIC YEAR 2020-21
The feedback on Institutional facility is initiated through IQAC Cell on 23 Jul 2021 to all the

students of AIET (1*! year to 4™ year) through Google form. Total response received is 280,
out of which, 33.2% is from CSE department, 21.8% is ISE, 20.7% response from ECE, 10.7%
response from AIML, 10.7% from ME, 10.4% from CVE and 1.4% response from MBA.

[ Department

280 responses

® CSE
@ ISE
@ ECE
@ AIML
® ME
@ cv
©® MBA

In these responses the majority of the feedback is provided by 4™ year students followed by

2™ year, I year and 3" year.
o

Current Academic Year
280 responses

@ 1st Year
@ 2nd Year
@ 3rd Year
@ 4th Year

The feedback questionnaire as follows:

A. Library Facility
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1. Access to library

The majority of students, i.e., 56.1% have responded that the access to library and its

resources are excellent, followed by 27.5% with very good response.

Access to library
280 responses

200
150 157 (56.1%)
100
77 (27.5%)
50
4 (1.]4%) 2(0,7%) 40 (14.3%)
0
1 2 3 4 S

2. The numbers of titles in every subject, available in the library
The students are satisfied with number of titles available in the library and provided

excellent response with 47.5% followed with Very good of 31.1%.

The numbers of titles in every subject, available in the library
280 responses

150
133 (47.5%)

100

87.(31.1%)
= 50 (17.8%)
4(1.4%) 6(2.11%)
: ‘
1 2

3. Cataloguing and arrangement of books in the Library
The students are expressed 65% excellence for cataloguing and arrangement facility in

the library, followed with very good response of 22.9%,
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Cataloguing and arrangement of books in the Library
280 responses

200

182 (65%)

150

100

50 64 (22.9%)

1 (0}4%) S(1 .]8%)

28 (10%)

1 2 3 4 8

4. The quality of e-resources, accessible in the campus and hostel

The satisfactory response obtained with 42.1% as excellence, 31.1% very good. But it is
found that 3.9% of students have responded with average and below average.
Resolution: It is suggested for Librarian to create awareness among students about

the e-resources and VTU consortium and its accessibility to students.
The quality of e-resources, accessible in the campus and hostel
280 responses
150

18 (42.1%)
100

L 87.(31.1%)

20 53 (16.9%)
1 (3!.9%)
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5. Quality of digital library resources and its accessibility

The 45.4% response received is excellent followed by 31.1% very good response.
Quality of digital library resources and its accessibility
280 responses

150

127 (45.4%)

100
87 (31.1%)
50

46 (16.4%)
11(3.9%)

6. The standard of journals available in the library

The standard of journals available in the library
280 responses

150

133 (47.5%)

100

95 (33.9%)

7. The standard of text books and reference books

The standard of text books and reference books
280 responses

150
148 (52.9%)

100

83 (28.6%)
50

33 (11.8%)

301 |1%)

1
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8. The reading space available in the library

The reading space available in the library
280 responses

200

189 (67.5%)

150

100

50 64 (22.9%)

2 (o.’7%) 4(14%)

21 (7.5%)
1 2 3 4

9. The cooperation and help from library staff

The cooperation and help from library staff
280 responses

200

150 158 (56.4%)

100

. 67 (23.9%)

2(0.7%)

10. The photocopy (Xerox) facility with reasonable price

Resolution: There is little dissatisfaction observe in the response from the students, hence

it is suggested for Librarian and Administrative Officer to look in to the pricing and the

facility of photocopy
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The photocopy (Xerox) facility with reasonable price
280 responses

150

131 (46.8%)

100

71 (25.4%)
50

46 (16.4%)

17 (6.1%)

B. INTERNET FACILITY

1. 24/7 access to Internet centre

Resolution: The majority of the response is Excellent followed by very good, however,
there is some dissatisfaction among the small group of students with 9.6% and 10%
response. Hence it is suggested for Network Admin and Administrative Officer to conduct
the awareness about the Internet Centre and its accessibility.

24/7 access to internet centre
280 responses

100

92 (32.9%)
75 82 (29.3%)

50

-51/(18.2%)

25 28 (10%) 27 (9.6%)

2. Availability of computer nodes for internet access
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Availability of computer nodes for internet access
280 responses

150

119 (42.5%)

100

88 (31.4%)

50

35 (12.5%)

18 (6.4%) 20 (7.1%)

3. Help and cooperation from IT staff in resolving issues related to Internet

Help and cooperation from IT staff in resolving issues related to Internet
280 responses

150

119 (42.5%)

74 (26.4%)

4. Wi-Fi facility throughout the campus

Resolution: The institute has the broadband facility of 1000Mbps, in-spite of this, the
response seems to be unsatisfactory on the Wi-fi access. Hence, this issue need to be
discussed in IQAC meeting about enhancing the Wi-Fi node.
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Wi-Fi facility throughout the campus
280 responses

83 (29.6%)

59 (21.1%) 61 (21.8%)

39 (13.9%)

5. Effectiveness of Cisco Webex platform for online teaching

Effectiveness of Cisco Webex platform for online teaching
280 responses

88 (31.4%)

C. ADMINISTRATION
1. Timely response and support from office staff in academic, administrative and

examination matters.

Timely response and support from office staff in academic, administrative and examination

matters.

280 responses

150

100

50

110 (39.3%)

95 (33.9%)

50 (17.9%)

15 (5.4%)
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2. Display of Internal Assessment Marks on time.

Display of Internal Assessment Marks on time.
280 responses

200

150
154 (55%)

100

85 (30.4%)
50
6(2.1%) 4(1.4%) 31 (11.1%)
. [
1 2 3 4 5

3. Ambience of the academic areas like, classrooms and laboratories etc.

Ambi

ence of the academic areas like, classrooms and laboratories etc

280 responses

150

100

50

4. Mai

145 (51.8%)

95 (33.9%)

5(1.’8%J 5(18%)

1 2

ntenance of restrooms

Maintenance of restrooms

280 responses

150

100

50

147 (52.5%)

73 (26.1%)

- (3{6%) 38 (13.6%)
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8. The food served in the canteen.

The food served in the canteen.
280 responses

150

105 (37.5%)

68 (24.3%)

6. Drinking water facility (made available throughout multiple points in the campus)

Drinking water facility (made available throughout multiple points in the campus)
280 responses

150
142 (50.7%)

100

78 (27.9%)
50

7. Student Amenity centre — (Stationary, Juice corner, Bakery etc)

Student Amenity centre — (Stationary, Juice corner, Bakery etc)
280 responses

150
144 (51.4%)
100
74 (26.4%)
50
41 (14.6%)
6(2.1%)
5 | 15 (5.4%)
1 2 3 4 5

10
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8. Support from student welfare office

Support from student welfare office
280 responses

150

100 18 (42.1%)

82 (29.3%)

50
46 (16.4%)

16 (5.7%)

9. Addressing the grievance in effective and time bound manner

Addressing the grievance in effective and time bound manner
280 responses

150

119 (42.5%)

89 (31.8%)

10. Functioning of Training & Placement cell

Functioning of Training & Placement cell
280 responses
150

134 (47.9%)

100
93 (33.2%)

43 (15.4%)

6 (2.1%) 4 (1.4%)

1 2

11
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11. Laboratory facility

Laboratory facility
280 responses

150

148 (52.9%)

100
93 (33.2%)

50

10 (3]_6%)

40 i) 25 (8.9%)

12. Functioning of Forums, clubs, NCC & NSS

Functioning of Forums, clubs, NCC & NSS

280 responses

200
150
152 (54.3%)
100
83 (20.6%)
50
7 (215%) 7 (2.‘5%) 531 (11.1%)
S | Eroe
1 2 3 4 5

13. Support from scholarship section

Support from scholarship section

280 responses

150

116 (41.4%)

100
86 (30.7%)

50 50 (17,9%)

14 (5%) 14 (5%)

12
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14. Institute support in finance (by providing the Fee concession / Adoption under
Scholarship/Fee concession policy of the Institute)

Institute support in finance (by providing the Fee concession / Adoption under Scholarship/Fee
concession policy of the Institute)
280 responses

150

124 (44.3%)

100

50

39 (13.9%)

18 (6.4%)

15 (5.4%)

Other Comments:

1. 1 system and 1 printer in Xerox in main block for students is not enough to submit hard copies
of final year project report, technical seminar report, subject seminar report, assignments etc.
Please provide one more Xerox center it will be helpful for us...

There is shortage of xerox centers in college.

Increase xerox facility

Wifi connectivity unavailable in hostel
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