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STUDENTS’ FEEDBACK ON THE QUALITY OF THE FACILITY 
This questionnaire is to collect information relating to your satisfaction towards 

facilities and services provided for creating conducive atmosphere for teaching 
and learning. The information provided by you will be kept confidential and will 
be used as important feedback for quality improvement of the programme of 

studies/institution. 
 

Name: USN: 

Department: Sem/Section: 

 
Directions: 

For each item please indicate your level of satisfaction with the following 
statement by choosing a score between 1 and 5. 
(1 – strongly disagree, 2 - disagree, 3 – not sure, 4 – agree, 5 – strongly agree) 

 

S.NO STATEMENT 1 2 3 4 5 

1.  Quality of the facilities available in the library are 
good and adequate. 

     

2.  Quality internet facilities are available in the 
institute. 

     

3.  Quality Online educational resources are available 
and accessible. 

     

4.  Quality of Information and communications 
technology (ICT) facilities in the classrooms are good 
& adequate. 

     

5.  Equipment in the labs are of good quality & in 
working condition. 

     

6.  Clean and good quality drinking water is available 
in the department and in the campus. 

     

7.  Quality Medical care is available in the campus      

8.  Toilets/washrooms in the institute are well 

maintained 

     

9.  Quality of Hostel Facilities are good  

(Only for Hostellers) 

     

10. Ambiance of the campus is conducive for Teaching 

& Learning  

     

Any other comments 

 

 

 

Signature  


