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Report for the academic year 2019-20

e The institution has constituted the Students Grievance and Redressal
Committee for the academic year to handle grievances.

o The grievance Redressal cell convenes meetings periodically and takes
steps to redress the grievance.

e During the academic year 2019-20, two application of grievance were
given by the students.

o The committee redressed the following cases
Time schedule of IA test and Systems in CAED lab are not working
properly.
Every Grievance was resolved within a reasonably period.
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Name of the ;
SL . Date Grievance Redressal Provided
Complainant
1. | Deepika & 06/09/2019 | Time schedule IA Schedule changed.
Shrusti of IA test
2. | I Semester E 06/11/2019 | Some Service done. All the
Section CR Systems in Computer systems are working
CAED lab condition
are not
working
‘properly
|
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