
ALVA'S INSTITUTE OF ENGINEERING ANO TECHNOLOGY 
. A Unit bf Alva·, Education Foundation (RJ 

( Afflhated to Visvesvaraya Technological University, Betagavl 
Approved by AICTE, New Delhi & Recognised by Government or Kamataka l 

Shobhavana Campus, Mijar, MOOdbidri • 574 225, Mangatore. D.K.. Karnatatca State. 
Phone : 08258-262724 (0). 262725 (P), Telefax:08258-262726 

Email : principatatet08@gmail.com. Web:www.atelorg.in 

AIET/MBAID/94 23 July202I 

CERTIFICATE 

This is to certify that 81JDARSHAK BHATTA S V bearing USN 4AL1911BA7S. is a 

bonafidc student of PG Department of Business Administration of Alva's Institute 
of Engineering and Technology, Mijar, affiliated to Visvesvaraya Technological 
University, Bclagavi. The project report tided "A STUDY 01' CUSTOMER 
PERCEPTIOJI TOWARDS SERVICS lt&DRE88AL 1K IIECHAl'flSII . WITH 

SPECIAL REFERENCE TO IWREKA l'ORBES PVT LTD• is prepared by him 

under the guidance of MT. Guruprasad Pai B, Assistant Professor. PG Depanmcnt 
of Business Administration in partial fulfillment of the requirements for the award 
of the degree of Master of Businen Administration of Viavesvaraya Technological 
University, Bclagavi, Kamataka. 

Mr. Gu_ • ,tf sad Pal B 
lntem~ide 

Viva-Voce Examination 

Dr.PetAdes 
Principal 

PRINCIPAL De?t. ot S,i:· :. 
Ai1m's lnstifllt~ vf Engg. & TechJ\~J,\ i-, ::. i '. · 

teWar. ff\OClnl!mR! • 574 225. D.K . . 
Date: 

Signature of Internal Examio""'r 
Name & affiliation 

Signature of External Examiner 
Name & aJiiliation 

' 

~ NCIPAL 
A\H's Institute of Eng9. l lec:hn°0'1Y' 

Olijar. MOODBIDII • S74 215, • 

l 
j 

-



{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":true}

