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CERTIFICATE 

This is to certify that Mr. Lathesh kumar M.N (USN 4AL19MBA30) MBA student of Alva's institute of Engineering and technology, Mijar, Mangalore has successfully completed'A Study on Customer Satisfaction'at our factory in partial fulfillmet of the requirement for the award of his degree. The period of internship was from 1-3-2021 to 5-4-2021 

During his studies, he has evinced keen intrest and his conduct and character were 
satisfactory 

We wish him all the success in his future endeavors 

For Exide indu_tries Limited 

Ambuj Srivastava 
Sr. Deputy Manager- Plant HR 

TRIES oUS 

Exide House, 59E, Chowringee Rd, Sreepally, Bhowanipore, 
Kolkata, West Bengal 700020 

PRINCIPAL 
Riva's Institute of Engg. &fechnotogjs Mija. MO0D8IDRI 574 225, AK 
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