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EXECUTIVE SUMMARY
The study was condueted argjaSoap’s industr ; j
y ted at MaharajaSoap’s industry pyt, Ltd Davanagere. A project report
3 ' 1Y N " ) e H ! H
titled “A Study on Consumer attitude towards Shashi soaps with reference to Davanagere
city™. The main aim of this study is to know the overall consumer attitude towards Shashi
soaps and giving certain suggestions to the company based on the study. It helps to increase

their need of their future growth,

['his project is mainly contain Company and Industry profile,objectives.nced SWOT analysis.
research methodology based on the primary and secondary data, data analysis and the
interpretation,findings,suggestions and the conclusion those are relating to the study of

consumer attitude towards Shashi soaps.

A questionnaire was prepared to get relevant information by the respondents. It was
distributed to the 100respondents at Davanagere. Where the primary data was collected with
the help of questionnaire and the sccondary data was collected with the help of journals,

records of the organization, company website and the published data.
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EXECUTIVE SUMMARY

Market efficiency is the most important factor in stock market to determine the

seasonal stock price trends. Equity prices are no longer random and can be predicted

based on past pattern. so the seasonality in stock returns violates the weak form of

market efficiency. The monthly patterns or changes are common in stock market. So

compared to others months, certain months provide better returns i.c. the monthly

effect of stock returns. Similarly, the day of the week and also the week of the month

provides the same results i.e. certain days or weeks the stock returns are high or low

compared to others. The present study is conducted for analyzing the seasonal stock

price trends i.e. monthly effect of stock market in India.

The study has been undertaken at Aditya Birla Money Ltd, Kadur. This study will
help to analyze the monthly stock price patterns by using samples of 100 companies
of NSE, CNX Nifty and Bank Nifty prices. For this purpose, the researcher has taken
FIVE types of stocks like; Nifty Index, Bank Nifty, Nifty Fifty and Nifty Next Fifty
stocks. In Nifty fifty and Nifty next fifty companies are selected based on their market
capitalization. At the end, all stocks returns are evaluated based on ANOVA single
factor, Rank correlation, Chi-Square test and T-test paired comparison. In the overall
period, most of the months have given positive returns for the investors (markets were
in Bull Run). Based on the study’s findings we can concluded that an investor who

invests in the month of April and May is likely to earn more returns than an investor

starts in December.
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EXECUTIVE SUMMARY

A mutual fund is a type of investment fund. An investment fund is a collection of
investments. Generally mutual fund value is measured by on their net assets value
(NAV), NAV are calculated on daily basis. A mutual fund typically invests resources
on various diverse sectors and securities, those investment decisions have purely
pased on professional fund manager. Their portfolio decision does not remain
constant forever; it will revise frequently in respect of share market behaviour. The
portfolio would offer the benefit of risk diversification along with the high returns.
Mutual funds offer other several benefits to the investors like; Liquidity, Safety,
Diversification, Professional portfolio management, investor can easily, Tax benefits
on capital gain. Research methodology express the methodology followed to complete
the given study work. It says about the sources of facts used, the sample and sample
techniques, statistical and other tools used to do the analysis of the study. In the
current study the research made an endeavor to analyze the Performance Evaluation
of Equity Mutual Funds in India. For this purpose, the researcher has taken FIVE
types of equity funds like; large cap fund, small & mid cap fund, diversified fund.
equity linked saving schemes and thematic-infrastructure fund. In each of these funds
top 10 schemes are selected, based on their AUM. At the end, all scheme’s returns are
evaluated based on CAGR, Sharpe’s Ratio, Treynor’s Ratio, Jenson’s Ratio and
Fama’s Ratio. In the study, since the given mutual funds did not give better returns in
the short run but shown extraordinary returns in the long run, it is advised to the

investors for long term investment than short term investment in the mutual funds.
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EXECUTIVE SUMMARY

Dmdend is the most familiar and easil_\' understood corporate action. It s also the

| “ < * - - -
most common type of corporate action. A dividend is a distribution of cash to

<harcholders in proportion to their equity holding. Typically. a company will pay an

interim dividend and a final dividend. An interim dividend is a dividend payment that

s announced during the release of a company’s half year announcement of the profits

while a final dividend is announced during the full year announcement of the profits.

The importance of dividends naturally varies from one company 10 another and there

are also cultural differences in attitudes to dividends from one country 10 another.

m of the study was to examine the interim dividend payout among the

The main ai
E. The main objective of the study was impact of

different listed companies in BS
nd compares the performance of the

g different industries.

thereafter

dividend announcement on shareholders wealth a

pre and post dividend announcement period amon

stocks during
[ have been selected two industries and

To meet the objectives of the study,

466 companies have been selected. This study takes into historical interim dividend

2016 to 31 December 2016. Tools used in

ring one year from 1 January
d comparison t

payout of du
st, Descriptive statistics. Correlation, Paire

study is AAR, CAAR, T te

test, One Way ANOVA, Wilcoxon sign
o significant impact on the behaviour of

ed rank test. It can be concluded that interim

dividend has n stock prices movements.
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EXECUITIVE SUMMAY

e repert is the product of intemship or project work conducted at SKF Flixer Bannadka,

\Imdb\dri from 02-01-2017 to 10-03-2017 the purpose of the study is to make detail

2 anization study based on observation, interaction and discussion and also to make in dept

\
of chosen area. The report is divided into various chapters such as General introduction,

Industry

profile, Company profile, Data analysis, Findings, Suggestion and conclusion.
\fanaging Human recourse in today’s dynamic environment is becoming more and more

omplex 38 well as important. Reorganization of people as valuable resource in the

Nganil
developmemal activities. Training and developmental activities understood as the imparting

stion increases trends in employee maintenance, job security and training and

qew skill to employee to meet with job related competencies and which helps in increasing

pmducﬁ““y of organization and increases efficiency of employees.

Structured questionnaire was prepared and discussed personally with respondent to get their
FeSPONSE- The findings indicates that majority of the employees are well aware of the training
and developmental activities of the organization. Training and developmental activities

conducted in organization has found effective.
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EXECUTIVE SUMMERY

Interest rate is the amount charged, expressed as a percentage of principal. by
a lender to a borrower for the use of assets. Interest rates are typically noted on annual
basis, known as the annual percentage. The assets borrowed could include,
cash, consumer_goods, large assets, such as a vehicle or building. Interest is
essentially a rental, or leasing charge to the borrower, for the asset's use. In the casc
of a large asset, like a vehicle or building, the interest rate is sometimes known as
the "lease rate". When they will usually be charged a low interest rate; if the borrower

is considered high risk, the interest rate that they are charged will be higher.

The study has been undertaken by Aditya Birla money limited. The study comprises
the abnormal returns of 139 individual stocks listed in the Bombay stock Exchange
(BSE). This study takes into an announcement of the interest rate period 2013 to
2016. The concept of impact of interest rate announcement and capital market
reaction, the literature review, the data sources involved, the research methodology
used. result of abnormal return is explained in detail. The study makes an attempt to
analyze the performance of various stocks on the date of interest rate announcement,
during the announcement of all the year. The study is conducted for different
companies under different industries and it shown reflect the all the industries as

shown negative and positive result in the all the event window period.
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Executive summary

Ratna Cement is one of the past growing brand in North Karnataka the
company is holding good market share which is the good effort made by
the company management and executives we can conclude that supply and
quality factors fetching to the movement of brand, the company is having
good dealer network and it is making a good relation with them that is the"
service rate of the company good costly with ideal promotional strategy

and satisfactory level of customer the company can grow become a market

leader in future.

Ratna Cement is one of the premier cements available in the market, the
study was conducted to understand the satisfaction level of customer
Ratna Cement it was found that price, packing and brand image for the
product was excellent compare to other brands in the market. It is also
found that high availability of product and awareness created by them was
excellent, Ratna Cement out prepared other brands in the fitness and

packing.
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Executive Summary

rhis du® gives @ point by point agency depiction of the monster Ashok Leyland. alongside
i 'm,mndil)‘ examination what's more assessment for their business exercises
'].hosc acquaintance incorporates historical backdrop and also general learning regarding the
bcnfﬁ's of the business procedure of the agency. Primary Some piece incorpor
Jbility quality dissection What's

ates the center
more that incorporate data something like essential Also

—

packing exercises that assistance the organization should keep up operations, help client
ac

jesires and pick up aggressive advantage. The most recent and only this report card gives
Jos

pmposals that might assistance Ashok Leyland to keep up the gainfulness also pull in a

}
greater amount clients.
Ashok Leyland may be a standout amongst the biggest Makers about autos in the world. with
«cores of production lines clinched alongside handfuls from claiming nations. Its standing in

he car planet similarly as the mossy cup oak great also practically gainful vehicle will be
unchallenged. Done sharp contrast, need a standout amongst those littlest auto commercial
enterprises in the planet Also same time it is a standout amongst the oldest, it need never
spread its manufacturing wings crosswise over those seas.

What's more yet need assumed a paramount part in the advancement of the world's biggest
vehicle again An 50 quite a while period, and period from claiming cooperation no different
Nat outside japan might match.

It might have been the place Ashok Leyland globe auto business pioneer |st tasted triumph
past its J local business sector. It might have been through Ashok Leyland that those
organization taken in numerous lessons which have underpinned its worldwide success.
Furthermore it might have been Ashok Leyland that attained a lot of people breakthroughs
inside the group: initial effective territory cruiser exports, To begin with fruitful preparation
outside Japan, Initially money arm will reserve dealers' stock Furthermore initial exporter of
the Camry separated starting with those guardian particular organization itself, It may be a

pleased record which need earned an uncommon spot done Ashok Leyland history.
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EXECUTIVE SUMMARY

Fundamental analysis is a method used to determine the value of a stock by analyzing the
financial data that is 'fundamental' to the company. The figures of profit and loss account.
balance sheet and cash flow statement have an impact on the performance of the stock in the
stock market. The project undertaken at Monarch Net Worth Capital Limited, Kundapur. This
is a stock broking company. They offered world class facilitation for buying and selling of

share mutual fund on NSE and BSE.

The study comprises share price of various company from BSE A grouped 198 companies.
This study taken into account share prices and other financial statement for ten years of
companies. Under this study | have used the statistical tools like mean, median. standard
deviation, t statistics and correlation analysis and regression analysis are used and the
financial tool like basic EPS, dividend / share, PBDIT/share, net profit/share, return on net
worth / equity, return on capital employed, total debt/equity, asset turnover ratio, dividend
payout ratio, price/BV are used. The study makes an attempt to give suggestion to the

investor about buy and sell of share in market on the basis of studying fundamentals of these

companies.
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EXECUTIVE SUMMARY

This study is made to concentrate on Employee satisfaction towards compensation and benefit
at SIRI Gramodyoga samsthe Belthangady. It consider history of the organization ownership
pattern, background, vision and mission of the company, organization chart, competitors

information of the SIRI Gramodyoga samsthe organization.

The study is based on the information collected from the respondents through the
questionnaire. The data analysis is presented through graphs and on the basis of answer given

by the employees. Findings and suggestion are given based on that analysis.

This research work also render precious recommendation to the organization to active on those
areas identified where the possibility for growth exist, which could assist the future
improvement of the company. Finally I find that SIRI Gramodyoga samsthe is one of the most

leading companies in Mangalore.
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EXECUTIVE SUMMARY

A project report titled “A Study on Consumer Behaviour on real estate sector in
Arvind infrastructure Pyt Ltd, Bangalore™. This will be helpful to get better
representation what the consumers will observe about the product. It is faced with
certain challenges. The need to be price competitive, safety, quality, adapting to latest

technology, emerging and using new material for construction.

The project includes taking feedback from the prevailing consumers to identify their

behaviour towards the service provided and product offered by the company.

A questionnaire is prepared to get particular information. It was collected from 100
consumers. The primary data collected with the help of questionnaire, opinion and

interview. Secondary data collected through the company, website and journals.
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EXECUTIVE SUMMARY:

The project was undertaken in Vibhashree motors Chikodi. The study has made to know
~Service quality of Honda two wheelers™ in Chikodi®.

The project duration was ten weeks and the project dealt with studying the Service quality of
Honda two wheelers. The project started with the induction program which acquainted me with
the concept of service functions and gave me the overview regarding various aspeets of the
showroom. After having on overview as (o how the showroom works, | started with the rescarch
on various dimensions of the organization. documents where provided to know about the

showroom business divisions, location of offices. hierarchics, reporting relationship, welfare
activities. safety measures followed, five decades Journey of the showroom ete. afler acquiring

an insight about the organization, | prepared questionnaires to identify and analysis scrvice
quality.

The main objective of study was to major To Know the Service Quality ol two wheeler towards

Honda motors with respect to in plant training at Vibhashree Honda motors chikodi”

100 samples customers have been selected by using random sampling method .The collecting
information by survey method, data is tabulated and analyzed lastly conclusion and suggestions
have been given.

The study concludes with a view that, attitude of customers towards SERVICE QUALITY OF
HONDA TWO WHEELER IN VIBHASHREE MOTORS CHIKODI. s

an important factor for
future development of Vibhashree motors.
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EXECUTIVE SUMMARY

The project entitled “A study on leave and payroll management in global printing and

packaging company Pyt Ltd.» Rajajinagar industrial estate Bangalore is submitted in

fractional satisfaction of the prerequisite of the respect of Master of Business

Administration,

This project contains industry, company profile, SWOT analysis, objectives of the

study, research methodology, analysis and interpretation, findings, suggestions and
conclusion of the study.

This report includes the information about how leave pay policy is motivating an
employee and accomplish the goal of the company. This study reports the results of
the employee’s response to the various pay policy in the organization. The outcomes
are presented in the report. It shows the various factors which affect the employees at
their workplace leading to leave and pay policy stature and their effects on the

performance of the employees.

The data used in the report are collected with the help of questionnaires which were
distributed among the employees at global printing and packaging company Pvt, Ltd.
Data from 150 respondents were collected. The employees were also personally
interviewed to obtain effective information. The data for the report were also

collected from various secondary sources as well.
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Executive Summary:

The objective of the project was to study, understanding the concept, studying the
employee engagement procedures being followed by the company and examining the
feedback received and giving reference of improvement on employee engagement at
Shakthi techno product private limited. Employee engagement is associated with
Executive many required outcomes. Such as job satisfaction, Intention to stay and job
performance. Companies usually have lower a operating cost, higher profits and higher
customer satisfaction with superior number of engaging employees. We also expose the
roles and accountability in building a more engaged organization of the workforce. There
some everyday events that can lead to better employee engagement. It begins with
observing at the experience of a new employee and continues all through the employee
experience. An engaged employee is identically by workplace behaviors such as losing
track of time as they’re so observed in the assessment at the pointer This is different from
excessive ultimately in direction to give the impression of hard work but one is useful for

the employer- employee relationship and one is not.
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EXECUTIVE SUMMERY

Stock splits play an active role in the economy and growth of the company. Securities
exchange translates a stock part as an announcement of certainty by the organization. It
translates part as a flag from the organization that it is certainty about its future
development. A stock split or stock separation expands the quantity of shares in an
organization. The cost is balanced with the end goal that the previously, then after the
fact advertise capitalization of the organization continues as before and weakening does
not happen. The prime reason of stock split is to diminish the market cost to the share, to
draw in little financial specialists. As such, the organizations give more extensive and
stable market to its stock. Share split is the main path through which an organization can
increment or diminish the money profit per share proportionately. The study concluded
that there is no impact of the stock splits announcement on the share prices of various the
companies during the short term period.

The study has been undertaken at Sharekhan Ltd at Shivamogga. The study comprises
the sample of 68 individual stocks listed in the National stock Exchange (NSE). This
study takes into account historical stock split announcement of last 4 years. The price
behavior for the stock split announcement for each of the four years and finally based

on the average data of four years is studied and accordingly the conclusion is being
drawn. As the figures of mean abnormal returns for post announcement period are
positive for most of the windows in almost all the years under study and the result

shows the insignificant impact on the stock split announcement on stock returns.
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EXECUTIVE SUMMERY

al .
so reflects the financial performance

ffers given to the present shareholders

of offers that a sha i
' reholder claims. The
reward issue has a tendency to bring the market cost per

with no extra cost, in light of the quantity

share inside a more

famous range. This adv :
g ances more dynamic trading; the nominal rate of profit

tends to decrease.

The study has been undertaken at Premier Investment Udupi. The study comprises
of 185 individual stocks listed in the Bombay stock Exchange (BSE) announced
bonus during the period from 2012 to 2016. The study makes an attempt to analyze
the performance of various stocks on the date of bonus announcement, during the
past sixty days before the announcement and sixty days after the bonus
announcement. The concept of impact of bonus announcement and capital market

reaction, the literature review, the research methodology used, result of hypotheses

tested are explained in detail.
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| | q est developing €Conomies on the planet. It has developed as

the world’s quickest developing riches maker. on account of a light secunities exchange
and higher profit. The share tr ading system contribution to the Indian economy Is huge. %
Government of India is getting huge amount of revenue from the stock market as investor |
in the stock market are in huge numbers as compared to previous years. The siock trade |
comes in the optional market. Stock trade performs exercises, for example. exchanging t
offer, secunities. Stock broking industry is developing at a colossal rate, as an ever
increasing number of individuals are pulled in towards stock trade with the expectatior

e

making benefits.

According to the study numercus financial specialists i

=

stocks, they have no clue about this. They don’ t even obses

.
% . i
-

e =

regarding deals, benefit, income per share and so forth..

offers. Numerous financial specialists contribute as i

their companions or relative are guidance, so I have fi
g

and Technical Analysis is valuable to share showca <

W |

. I_'

"
o

Scanned by TapScanner



Internship Report on

A STUDY ON EMPLOYEE JOB SATISFACTION AT RAINBOW P.V.C

RIGID PIPES, MANIPAL
Submitted By
Ms. SHARAL JOVITA PEREIRA ,:ffj,‘l'-"”;};'cia,; ;
2/ '\n‘:"""\‘
ALV15MBA23 (\‘“ ‘
ol &
Submitted to L™

VISVESVARAYA TECHNOLOGICAL UNIVERSITY, BELGAUM
In partial fulfilment of the requirements for the award of the degree of

MASTER OF BUSINESS ADMINISTRATION

Under the guidance of
INTERNAL GUIDE: EXTERNAL GUIDE
Dr. R. Wranton Perez Mr.K.M Mohammed Imran
Associate Professor Managing Director
AIET, MIJAR Rainbow PVC Rigid Pipes

Manipal

Department of MBA
Alva’s Institute of Engineering and Technology
Shobhavana campus, Mijar, Moodbidri, DK
2015-2017



FACTORY & OFFICE PLOT NO.28D & E, INDUSTRIAL AREA MANIPAL - 576 104
Phone: (0820) 2571304, 2572676, 4291304
Date:10-03-2017

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Miss SHARAL JOVITA PEREIRA, bearing a Reg.
No 4LVI5SMBA23  student of Alva’s Institute of Engineering and

Technology,Mijar,Moodubidri has attended the Project work in our

organization on the topic “EMPLOYEE JOB SATISFACTION” for the practical
purpose with Reference of Rainbow Pipes Manipal ” from 02.01.2017.to
10.03.2017.

During the course of project work she has taken keen interest and acquired

adequate knowledge about the Employee Job Satisfaction

Her conduct and character were found to be good during the project

work.

The Management wishes her a very success and a bright future in her

academic career.

For RAINBOW PIP

MANAEING PARTNER

Partner
RAINBOW PIPES MANIPAL,



ALVA'S INSTITUTE OF ENGINEERING AND TECHNOLOGY

A Unit of Alva's Education Foundation (R)
( Affiliated to Visvesvaraya Technological University, Belagavi
Approved by AICTE, New Delhi & Recognised by Government of Karnataka )
Shobhavana Campus, Mijar, Moodbidri - 574 225, Mangalore, D.K., Karnataka State.
Phone : 08258-262724 (0), 262725 (P), Telefax:08258-262726
Email : principalaiet08@gmail.com. Web:www.aiet.org.in

Date: 15 May 2017

CERTIFICATE

This is to certify that Ms. Sharal Jovita Pereira, bearing USN 4LV15MBA23, is a bonafide
student of Master of Business Administration course of the Alva’s Institute of Engineering and

Technology (2015-2017), affiliated to Visvesvaraya Technology University, Belgaum.

The Internship report on “A Study on Employee Job Satisfaction at Rainbow Rigid PVC
Pipes, Manipal” is prepared by her under the guidance of Dr. R Wranton Perez, Associate
Professor, Department of MBA in partial fulfilment of the requirements for the award of the
degree of Master of Business Administration of Visvesvaraya Technological University,

Belgaum Karnataka.

RW (Boctor—

Dr. R Wranton Perez Prof. P. Ramakrishna Chadaga Dr.’Peter Fernandes

Project Guide Dean-MBA Principal



DECLARATION

], Sharal Jovita Pereira, hereby declare that the internship report entitled A Study on
Employee Job Satisfaction at Rainbow Rigid P.V.C Pipes, Manipal prepared by me under
the guidance of Dr.R.Wranton Perez, Associate Professor of MBA Department, Alva’s
Institute of Engineering and Technology and external guidance by Mr. Mohammed Imran,

HR Manager, Rainbow Rigid P.V.C Pipes, Manipal.

I also declare that this internship work is towards the partial fulfillment of the University
regulations for the award of degree of Master of Business Administration by Visvesvaraya
Technological University, Belgaum.

I have undergone a summer project for a period of Ten weeks .I further declare that this
project is based on the original study undertaken by me and has not been submitted for the
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EXECUTIVE SUMMARY

The study was conducted at Rainbow Rigid PVC Pipes, manipal. The title of
this project is Employee job satisfaction this research was conducted for
the 10 weeks and is submitted to the partial fulfilment of requirements of
the award of master of business administration. The main aim of this study
is to know the certain factors improve the job satisfaction level also bring

good result for the company and to the individual career. And provide

valuable suggestion to the company.

The project contains company profile and industry profile, objectives,
needs, swotanalysis, researchmethodology, data analysis and the

interpretation, findings, suggestions and conclusion relating to this study.

A questionnaire was prepared to get relevant information.it was distributed
to 200 employees in the organization. Where the primary data which was
collected with the help of observation, Direct interaction with HR
Manager,employees and with structured questionnaire and the secondary
data which was collected with the help of magazines, companywebsite,

journals and library.

The research is conducted to get a clear idea about the job satisfaction level
of the employees in the organization. The main objectives of this study are
to identify the factor that influence the job satisfaction of the employees and
provide valuable suggestion to improve the satisfaction level of employees

and to know the satisfaction plays an important role in performance of the

employees.

To increase the productivity of employees in the organization one has to
appreciate the performance of the employees and also motivate to the

employees asnother outcome of this sis the increased motivation among

employees to work hard.
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EXECUTIVE SUMMARY

Prices of securities in the stock market change day-to-day on account of continuous
buying and selling. Stock prices change in trends and cycles and are never steady. An
investor in the stock market is interest in buying securities when the price is low and

sell securities at a high price so as to get a good return.

Technical analysing aids in effectiveness the entry and exit from a specific stock. It
totally based on the past trends for forecasting future price actions based on the study
of charts. It aims at determining the suitable time to enter or leaving the market with

help of technical indicators and charts.

Though the technical analysis tools can be applied to other market like commodities,
currencies and bonds etc. Hence, the present study undertaken at RELIGARE
SECURITIES LTD (RSL) Moodbidri, Mangalore is made to analyse the way of share
price actions by using several tools of technical analysis. To achieve this objective of

the study, top ten (10) market capitalization companies has been selected and analysed.
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DECLARATION

I, Mahendra, hereby declare that the Internship report entitled “A Study on Service
Quality of Maruti Suzuki with special reference to Mandovi Motors Pvt. Ltd,
Mangalore” prepared by me under the guidance of Prof. Shiny Joseph, faculty of
MBA Department, Alva’s Institute of Engineering and Technology and external

assistance by Mr Parshwanath Nerenki, Chief General Manager, Mandovi
Motors Pvt Ltd, Mangalore.

[ also declare that this Internship work is towards the partial fulfilment of the
university regulations for the award of degree of Master of Business Administration

by Visvesvaraya Technological University, Belgaum.

I have undergone a summer project for a period of Ten weeks. I further declare that
this project is based on the original study undertaken by me and has not been

submitted for the award of any degree/diploma from any other University/Institution.

Place: Mijar W

Date: 15-May-2017 Signature of the student

Scanned by TapScanner




ACKNOWLEDGEMENT

Completion of task in an efficient and effective way within the period of given time,

the assistance and hard work of many people are complementary. There i1s a pleasure

to acknowledge 1o those many people whose timely support went a long way in the

completion of project report,

Firstly 1 thank almighty God for showering his blessing and keeping me in good

health throughout the tenure of the project,

I 'am extremely grateful to my research guide Prof. Shiny Joseph, Asst. Professor,

Department of Business Admunistration, for her regular supervision and valuable

suggestions.

I am thankful to Mr. Nerenki Parshwanath, Chief General Manager, Mandovi

motors Private Limited, for granting permission and providing requisite information

regarding the project.

lam thankful to Mr. Suraj Sapalya, Human Resource Manager, Mandovi motors
Private Limited, for granting permission and providing requisite information

regarding the project.

It's my privilege to thank our principle Dr. Peter Fernandes for giving me the
opportunity to take up this project. At the outset | would like to acknowledge my
gratitude to Prof. P Ramakrishna Chadaga, Dean of Department of Business
Administration. My profound gratitude to all the faculty members of the department
of Business Administration, Alva’s Institute of Engineering and Technology, Mijar,
Moodbidn.

Finally there are heart full of thanks to my parents and family members for the
continual encouragement and blessings and also my friends for their support to finish

my project successfully.

Mahendra
JALISMBAM

Scanned by TapScanner




TABLE OF CONTENT

P ———— e e

. Chapter Particulars - Page Number |
{ Number | .
| | Executive summary 1 ]|
i' I | Introduction : 1-4
i'r 2 Tlndustry and Company profile : 5-11 |
13 [ Theoretical background of the study 1 12-15 1
I’l 4 T Analysis and interpretation of data ‘ 16-47 l
s * Findings, Suggestions, Conclusion !l 48-51 }
I |T B;Elﬁngraphy E i
: Annexure ! |

Scanned by TapScanner




S gl

EXECUTIVE SUMMARY
A project report titled **A study on Service quality of Maruti Suzuki with special
reference to Mandovi Motors Private limited, Mangalore”. Mandovi motors private
limited 1s one of the leading authorized dealers of Maruti Suzuki. Its operations spread

all over Karnataka including Showrooms, Service centers, True values (for second

hand sales). In automobile industry service quality plays vital role, customers select

best showrooms to buy their vehicles who offer best services.

This study is based on the Service quality, the main aim of the study is to identify the
service quality by using five dimensions of SERVQUAL and to identify the customer

satisfaction towards the quality of service provide by the Mandovi.

A sample of 220 respondents was selected randomly to obtain first hand back and a
questionnaire was prepared. Apart from this, company’s records with respect
servicing data relevant documents were used as secondary data. Appropriate, but

simple analytical method like bar chart is used to analyze the data collected.

The findings shows that Mandovi motors provide best service experience to their
customers by using five dimension of service quality. The majority of the respondents

are highly satisfied with the service quality of Mandovi motors.
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EXECUTIVE SUMMARY

A project report titled A Study on customer satisfaction towards Sundaram Finance
Limited”. The research is conducted to get a clear view about the comprehend the
customer's fulfilment about managing an account administrations and items. This
review will help banks to see, how a purchaser chooses, sorts out and deciphers the
Quality of administration and item offered by banks. The main aim of this study is to
understand the major attributes of customer satisfaction and decide the fundamental
variables impacting the level of consumer loyalty in Sundaram Finance to provide a
valuable suggestion to the company based on the study to improve the services of

Sundaram Finance

A questionnaire was prepared to get accurate information. It was distributed to 150
customers of the Sundaram Finance. The primary data collected with the help of

questionnaire and interview. Secondary data was collected through the company

broachers, magazines, website and journals.
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This is to certify that Mr. Manoj N (USN 4AL15MBA37), student of Second Year, MBA (HR &
Marketing) from Alva’s Institute of Engineering & Technology, Mijar has done internship in our
organization, Rittal India Private Limited, for a period of Ten Weeks Months from January to

March, 2017.

The internship was done on “A Study on Employee Morale and its Impact on Job Satisfaction”.

During his internship, we found him sincere and hardworking. We wish him all the best in his

future endeavors.

For Rittal India Pvt Ltd

PoojaCG
Human Resources

FRIEDHELM LOH GROUP
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I, Manoj N, hereby declare that the Internship report entitled “Employee Morale and
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EXECUTIVE SUMMARY

A project report titled A Study on employee morale and its impact on job satisfaction
at Rittal India Pvt LTD Doddaballapura, Bangalore™. The research is conducted to get
a clear view about the employee morale and their job satisfaction level of the
employees. The main aim of this study is to know the level of morale of the
employees working in Rirttal India Pvt LTD and to provide a valuable suggestion to
the company based on the study.

A questionnaire was prepared to get accurate information. It was distributed to 100
employees in the organisation. The primary data collected with the help of
questionnaire, observation and interview. Secondary data was collected through the
company broachers, magazines, website and journals.
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EXECUTIVE SUMMARY

A project report titled “A STUDY ON PERFORMANCE APPRAISAL AT KARNATAKA
SOAPS AND DETERGENTS LIMITED, BANGALORE”

Performance appraisal exists in all the organization, It is very essentizl and effective way to
evaluate an employees in the organization in order to raise the satisfaction and morzle of the
employees towards the organization, though its applications are very useful in present erz.

Top administration in any of the organization cannot have the track on each and every
employees in the association. So in order to have an ezsy flow in the organization,
performance appraisal technique is been adopted.

Karnataka Soaps and Detergents Limited are using rating scale technique to zppraise the
performance of individual in the organization. Performance refers to how efficiently and
effectively an individual can display and perform a particular task within z specific period
of time,

The project is about studying the satisfaction level of employees of KS&DL regarding the
performance appraisal practiced in the company. My survey was restricted for a period
10 weeks. In this particular period whatever the information is been gathered for this study
has been analyzed and interpreted. The data sequence is collected by the employees.

When the data is been investigated and the outcomes was a successful classification whick
is followed for performance appraisal in KS&DL. This survey hzs _he!peQ a lot in
understanding the performance appraisal in practical as well as in a realistic application.
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Executive summary

Project report title “Visual merchandizing and its impact on customer buying decision™.
Kanva mart Gangavathi. The research is conducted to get a clear view about how visual
merchandizing impact on customer buying behaviour. The aim of the study is to know the
customers opinion of Visual displays considered during purchase and know determine factors of
visual merchandise and impact on customer buying decision. As well as to study how visual
merchandise urge the buying decision. At Kanva mart retail outlet Gangavathi and provide

valuable suggestion to company based on the study.

The questionnaire was prepared to get accurate information. It was distributed to 120 customers
in the Kanva mart outlet. Primary data collected with the help of questionnaire and interview.

Secondary data collected through company broucher, Magazines and journals.
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Executive summary

his research - .
In 1 vh 1 have SUrvey on customer preference and satisfaction

vel towards W A s . :
le . . R1 passengers (ravel. During this research | have interacted

with many passengers of “Hubballi™, Afier this research | came to know
W passengers are satusfie S — . ) .
how passengers are satisfied with variables like price, quality, advertisement,

: achion, punctus Fammlimane oo .
satistachion, punctuality, cleanliness, service ete. | also came to know which particular

traveller is most preferred by passengers of different age groups. In this research I
have sunveyed that how trequently and how long they been using VRL service.

Objectives of the research is 1o know about the customer preference level and
customer satisfacuion level associated with the VRL passenger travel, to
nerease customer sausfaction and recapture the market share by fulfilling the

customer needs. This project is based on information collected from primary

T ——

sources  After the detailed study, an attempt has been made to present

comprehensive analysis of satisfaction and preference by the passengers. :
:

The data had been used 1o cover various aspects like customer’s preference and

customer’s satisfaction regarding VRL passenger travel. k
i
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EXECUTIVE SUMMARY

A project report titled “A Study on competitive advantage in organized retail
industry with reference to Mysuru. This main purpose of the study is to know how
. the retail stores competitive advantage in the retail sector. The primary information
was obtained by questionnaire and survey method, the secondary data was collected

from the journals, intenet. The information collected from the above sources is

represented in the form of a bar graph.

From the study it was found that retailers are able to provide more information with
the help of the retail stores. Mysuru is a place which is growing very rapidly which
can be witnessed by the existence of malls which in turn portrays the growth of the
retail sector. By the above statement it can be seen that due to the increase in the

retail stores consumers have wide range of opportunities to evaluate the product and
buy the best they have.
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Fxecutive summary

Insurance is mainly towards to cover the unseen and feature circumstance by taken up
Insurance policy the impact of risk is either fully compensated or partially transfer.
The main revenue for any Insurance company is the premium paid by the customer
the probability of the risk which can be accrued is the feature. The study was
conducted on all the insurance companies in Mysuru district to know performance of
the companies is report also strategies about the perception of consumer towards the
insurance sector. It is found that customer mainly buy the insurance policy due to the
marketing strategics by them.

Price is one of strategies used by the companies to placed various insurance products
among the pricing strategies adopted by the companies of their do not tend to reed and
understand the rules and regulation of the Insurance policies. Their four customers at
times endue choosing though Insurance policies which are in concentric whether

objective buying Insurance.
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EXECUTIVE SUMMARY

; ol
This study is made to concentrate on Customer satisfaction and Perception towards
TSS supermarket SIRSI. It considers history of the organization ownership pattern,

s vl H '. .
background, vision and missjon of the company, organization chart, competitor’s
information of the TSS organization.

The study is based on the information collected from the respondents through the

questionnaire. The data analysis id presented through graphs and on the basis of

answer given by the employees. Findings and suggestion are given based on that

analysis.

This research work also render precious recommendation to the organization to active
on those areas identified where the possibility for growth exist. which could assist the

future improvement of the company. Finally I find that TSS supermarket is one of the

most leading businesses in Sirsi area.
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EXECUTIVE SUMMARY:

Stock Market returns are the returns that the investors generate out of the stock market. these
returns could be in the form of a profit through trading or in the form of dividends given by the
company. Stock market returns are not fixed ensured return and are subject To market risk. They
may be positive or negative. The stock market consists of primary Segment and the secondary
segment. New issue in the primary market and outstanciing Securities are traded in the secondary
market. Stock returns are a weighted average of Average stock returns and the rate of adjustment in

the price of intangible assets. With Weights connected to the book-to-market ratio.

The NSE is a ringlets, national, computerized exchange. The NSE has two segments the
Capital market segments and the wholesale debt market segment. The Capital market Segment
covers equity. Convertible debentures, and retail trade in non-convertible Debenture. The
Wholesale Debt Market segment is a market for high valve transaction in Government securities.
PSU bonds, commercial papers, and other debt instruments The BSE is one of the oldest

organized exchanges in the world with a long, colorful, and Chequered history.
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Exccutive summary
Construction Industry this one of the pillar of Indian cconomy if a country is to
be considered as developed country it is only because infrastructure and standard
of the living of the people th

* . . . -
at’s construction play an important role in of a

Nation.

Ratna Cement is one of the past growing brand in North Karnataka the company

is holding good market share which is the good effort made by the company

management and executives we can conclude that supply and quality factors

fetching to the movement of brand. the company is having good dealer network

and it is making a good relation with them that is the service rate of the company

good costly with ideal promotional strategy and satisfactory level of dealers the

company can grow become a market leader in future.

Ratna Cement is one of the premier cements available in the market, the study
was conducted to understand the satisfaction level of dealers Ratna Cement it
was found that price, packing and brand image for the product was excellent
compare to other brands in the market. It is also found that high availability of
product and awareness created by them was excellent, Ratna Cement out

prepared other brands in the fitness and packing.
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Certificate
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bonafide studemt of Master of Business Administration course of the Institute
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partial fulfillment of the requirements for the award of the degree of Master of
Business Administration of Vishvesvaraya Technological University, Belgaum,
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MYPOL tubes in Mysore, The survey is done for the dealers of the company. The
number of sample selected was 100 dealers out of 250 dealers. From the analysis and
findings we came to know that dealers were satisfied with the facility provided by the
company, majority of the dealers feel that they are satisfied with good quality and
product of tubes from the organisation.
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EXECUTIVE SUMMARY

A project report titled “Impact of interest rate on stock returns in Monarch Networth

Capital Ltd, Kundapur™. To study the impact of interest rate on the stock returns the

analysis of 25 companies. The study is conducted for a period of 10 years price. The
study is done on 25 companies listed in National Stock Exchange. The concept of
impact of interest rate on stock return, the literature review, and data sources involved
the research methodology used, results of yearly returns, correlation, t- test, P- test are
explained in detail. From (he study conducted, it is concluded that the entire test used
for the study support the concept that interest rate does not affect the stock return.
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Alva’s Institute of Engineering and Technology
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2015-2017
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EXECUTIVE SUMMARY

The study was conducted at Shahi Exports Private Ltd. Byadagi. The title of this
project is Employee Attrition Rate, This research was conducted for the 10 weeks and
is to be submitted to the fulfilment of requirements of the award of Master of
Business Administration. The main aim of this study is to know improve and provide
certain attrition rate and giving certain suggestions to the company based on the study.

It helps to increase their need of their future growth and the better work environment
in the organization,

This project is mainly contain Company and Industry profile, Objectives, Need,
SWOT Analysis, Research Methodology based on the Primary and Secondary Data,
Data Analysis and the Interpretation, Findings, Suggestions and the Conclusion those

are relating to the study of Employees Attrition Rate.

A questionnaire was prepared to get relevant information by the respondents. it was
distributed to the 100 employees in the organization. Where the primary data was
collected with the help of formal and informal interaction with the manager, and the

secondary data was collected with the help of journals, records of the organization.

company website and the published data.

The research is conducted to get a clear outlook about the attrition rate which is
provided in the company. The main objectives of this study is to understand the rate
‘support to improve the motivation level of the employees, and to identify new welfare
~_meas j_i'_s' and to manage these employee attrition rates in the company and also
the efficiency of the workers so that the productivity will increase by the

srformance by the employees in the organization.
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EXECUTIVE SUMMARY

A project report itled “Analysis of brand Promotion und marketing
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used simple analytical methods like bar charts ete, are used 1 analyse the collected data.

From the study it was found that the brand promotion and marketing strategy of the 5. R.R
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DATE: 10.03.2017

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Mr.Suneel Kore (4LVISMBA31) a MBA student of
“Alva's Institute of Engineering and technology™, Moodbidri has successfully completed
His project work and internship on “Customer perception and satisfaction level on the Homeneeds super market”,
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Maltiar Gold Jowalery LLC
Post Box 3544 PC-112,
Ruwi High Suaeet, Sultanate of Oman
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GOLD & DIAMONDS _

Date 10/02/2017
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Engineering & Technology has undergone project cum Internship work on the topic “Customer Preference and
Satisfaction towards branded Jewellery with special reference 1o Malbar Gold & Diamonds, Ruwi, Oman”™

from 02/01/2017 to 10/03/2017.
We have noticed that, during this period she has shown keen interest in her assignment.

We wish ber success in her future endeavors.
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Vipin P.V
Marketing Manager
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EXECUTIVE SUMMARY
Gold has emerged as an important mean for investment and is has been used as symbol of
purity, value and royalty wherein it may be the first metal used by humans and was

valued for ornamentation and rituals.

The stud)_/ helps in understanding the behavior of the customers on Jewellery brands,
namely

Malabar Gold & Diamonds and it also helps in assessing the company’s strengths and

weakness against the competing Jewellery brands.

The survey was made to gather the information from the population and the gathered data
was analyzed systematically.

This study made to analyses the customer perception as well as the preference towards
the Malabar Gold & Diamonds, and it helps to know the various factors of satisfaction
towards buying the branded Jewellery.

The survey was conducted for 10 weeks in Ruwi, Oman and got experienced of dealing

with various customers with different preferences and perception towards Malabar Gold
& Diamonds. ' '
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EXECUTIVE SUMMARY

This project titled “Analysis of agricultural loan with reference to primary agricultural
credit co-operative society” is submitted in partial fulfillment of the requirement for

the award of Master of Business Administration (MBA).

This project includes objective of the project, methodology, industry profile, company
profile, SWOT analysis, theoretical background of the study, znalysis and

interpretation, findings suggestions conclusions znd bibliography.

The main objective of the project is to understznd the customer satisfaction wowards
the agricultural loan provided by the society. For this purpose survey is cor mducted by

collecting the required primary data that is by prepering questionnaire. Datz collected

- g

from various sources are analyzed with the help of tools like tzble and graphs ase

used.

The study found that the customers are satisfied with term znd conditions, guzniunm n of

B N o o
early pondents were

loan and mainly on service provided by the society. }
interviewed where most of them were satisfied with the society’s activitics of the
society. But are there cerain members of respondents who are unknows
schemes available in the society. So primary agnicultural credit coop perative socieRy

s ral woorened t0y
o

should trv to make improve by providing information to the Cuslomers With regarc o

various products available.

The society has bright future and performing well in recent years. the society is
ore znd A - "v-:r--\'o"-zz!

expected to do well in the coming years by lending more and more aznculiz

1ts customers.
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EXECUTIVE SUMMARY

A project report titled “A Study on Recruitment and Selection Process of Kaveri

” . .
Grameena Bank” Recruitment involves attracting the candidates for a particular

vacancy and making the candidates apply for that particular job. Selection involves
choosing the best candidate from the various selection process which involves various

interview like the aptitude test, stress interview, group discussion, etc.

So the study having the objectives as to how the recruitment takes place, as to how long
the employees are working in the organization, and how far the employees are satisfied
with the companies policy, hiring decision and very few employees are dissatisfied with

the recruitment process and the attrition rate is around 5%,

So from the above study it was clear that the bank is performing the Recruitment and
Selection Process well and few changes has to be done based on the feedback of the

employees who are working in the organization and the employees who are about to

leave the organization by conducting an exit interview.
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EXECUTIVE SUMM ARRY

The study was conducted at Sankalp engineering and services Pune in the
title of this project is Employee job satisfaction .this research was
conducted for the 10 weeks and js submitted to the partial fulfilment of
requirements of the award of master of business administration, The main
aim of this study is to know the certain factors improve the job satisfaction
level also bring good result for the company and to the individual career.

And provide valuable suggestion to the company.

The project contains company profile and industry profile, objectives,

needs, swot analysis, research methodology, data analysis and the

interpretation, findings, suggestions and conclusion relating to this study.

A questionnaire was prepared to get relevant information. It was
distributed to 50 employees in the organization. Where the primary data
which was collected with the help of observation. Direct interaction with
HR Manager and the employees and with structured questionnaire. And
also the secondary data which was collected with the help of magazines,

company website, journals and library.

The research is conducted to get a clear idea about the job satisfaction
level of the employees in the organization. The main objectives of this
study are to identify the factor that influence the job satisfaction of the
employees and provide valuable suggestion to improve the satisfaction

level of employees. And to know the satisfaction plays an important role

in performance of the employees.

To increase the productivity of employees in the organization one has to
appreciate the performance of the employees. And also motivate to the

employees. Another outcome of this is the increased motivation among

employees to work hard.
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EXECUTIVE SUMMARY

The project entitled “A study on effectiveness of performance appraisal with
reference to mandovi motors, Mangalore is submitted in partial fulfilment of the

requirement of the award of master of business administration.

The main objective of the study is to identify the performance appraisal method
incorporated in the organization. The organization has incorporated behavioural
anchored rating scale method to evaluate the performance of employees. The
employees are satisfied with the performance appraisal system incorporated in the
organization. They require continuous feedback associated to their performance.
Appraisal feedback helps the employees to identify their skill intensity and also to

identify the training space to a larger level.

The data are collected with the help of questionnaire which are distributed among the
employees at mandovi motors. From100 respondent data have been collected. The

data for the report were also collected from the secondary source as well.
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EXECUTIVE SUMMERY

Share repurchase implies that a company buys back its own shares in market.
Buyback share is an alternative method to pay cash dividends. Buy back reduce the
number of equity share outstanding in the market. No change in corporate earnings
and price earnings ratio, share buyback not only convey a positive signal to
shareholder that management believes that the share is undervalued but also helps in

preventing decline in the firms share prices. 1t's similar to the payment of cash
dividends.

The study has been undertaken at Premier Investments, Udupi. The study
comprises the abnormal returns of 185 stocks listed in the Bombay stock Exchange
(BSE). This study takes into buy back announcement for period 2006-2016. The
concept of impact of buy back announcement on stock return, the literature review,
and the data sources involved, the research methodology used and the analysis is
explained in detail. The study makes an attempt to analyze the performance of the
stocks on the date of announcement, during the past sixteen days before the

announcement and sixteen days after the buyback announcement.
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Executive Summary

The study carried out on topic “A study on customer satisfaction towards MYPOL
products™ was intended to explore the objectives like

To know the customer satisfaction level,

To know the attributes which influences customer satisfaction among MYPOL tubes
users

To know the valuable suggestions and expectations of the customers

To find out the sales promotion tools that help increase in sales

To find out the market share of MYPOL Brand.

The study was focused on customer satisfaction on MYPOL products (tires and tubes).
The study would help the company to know the customers perception on products quality
and services. This project study concludes with the valid suggestion which would help
the company to know their places in the customers mind.

The analysis part of the study focuses on the objectives of the study and tried to give in-

depth explorative analysis.

Finally the study come out with some of the valuable suggestions
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EXECUTIVE SUMMERY

The study has been undertaken at Aditya Birla Money Ltd, Belthangady. The study
comprises the abnormal returns of Rights Issued Companies of ten years listed in
the National Stock Exchange (NSE). The concept of Impact of Rights Issue on
stock market, the literature review, the data sources involved, the research
methodology used, result of abnormal return is explained in detail. The study
makes an attempt to analyze the performance of various stocks on the event date of
rights issue announcement, during the past twenty days before the announcement

and twenty days after the rights issue announcement. The study is undertaken 142

different companies under study during the year 2007 to 2016.
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Executive summary

A project report title “A Study on Customer feedback on service effectivencss of
Royal Enfield at Raichur”. The research is conducted to get a clear view about the
customer service at Royal Enfield showroom. The main aim of this study is to know
the customer satisfaction with Royal Enfield service, to find out the problem faced by
the customer with Royal Enfield service and to come out with nec.cssary suggestions

to improve the level of effective service based on the study at Royal Enficld

showroom.

A questionnaire was prepared to get accurate information. It was distributed to 100
customers in the company. The primary data collected with the help of questionnaire

and direct interaction with customers. Secondary data was collected through the

company broachers, magazines, website and journals.
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EXECUTIVE SUMMARY

A project report titled “A Study on Service Quality and its Impact on Customer
Satisfaction Pantaloons Fashion & Retail Limited, Mangalore.” This study main
purpose is to know customer expectation and reality in Pantaloons. The primary
information was obtained by questionnaire which consists of open end questions and
close end questions and company’s records are used as a source of secondary data.
This study used the simple analytical methods like bar charts, pie charts, etc., are used

to analyse the data collected.

From the study it was found that services are provided by the Pantaloons are

effectively satisfied their customers. In this study methods were used that service

quality dimensions are Reliability, Responsiveness, Assurance, Empathy, Tangibles

based on these dimensions questionnaires arc prepared. In the analyse it is found that

customers well satisfied by the products and services of the Pantaloons.



Internship report on

“A STUDY ON SALES PROMOTION IN NANDINI LAYOUT RELIANCE
FRESH AT RELIANCE RETAIL PRIVATE LIMITED, BANGALORE”

g STEIN
THOKCHOM PRATIBHA CHANU |/ / ]T)Tjéo\‘-f:)
(= {LIBRARY 2
USN: 4LV15MBA45 \:\ Qoiq Y=
NS A
Submitted to b ~

VISVESVARAYA TECHNOLOGICAL UNIVERSITY, BELGAUM
In partial fulfilment of the requirements for the award of the degree of

MASTER OF BUSINESS ADMINISTRATION

Under the guidance of
INTERNAL GUIDE EXTERNAL GUIDE
Prof. Dr Ravikulkarni Mrs Mahadeva k s
Department of Business Administration HR Manager
A.LE.T, Mijar Reliance Retail Limited

Bangalore

Department of MBA

ALVA’S INSTITUTE OF ENGINEERING & TECHNOLOGY
Shobhavana Campus, Mijar, Moodbidri, Mangalore Taluk, D.K. -574225
Phone: 08258-262725, Fax: 08258 — 262726
Batch: 2015-2017



Reliance Retail Ltd

23" February, 2017

To whom so ever concern

This is to certify that Ms. Thokchom Pratibha Chanu (Reg no:
ALV15MBA45) MBA student of Alva’s Institute of Engineering and Technology,

Managalore, has undergone Case Study on “A Study on Sales Promotion in
Reliance Fresh at Reliance Retail Pvt Ltd, Bangalore from 02.01.2017 to
19.02.2017. Under the guidance of Mr.Mahadeva KS, Manager-HR.

We wish her all the best in her future endeavor.

For Reliance Retail Ltd

Local Office Address : 62/2, Richmond Road, Bangalore - 560 025.

Registered Office : 3rd Floor, Court House, Lokamanya Tilak Marg, Dhobl Talao, Mumbai - 400002




Phone : 08256-262724 (0). 262725 (P), Telefax.08258.262795
Email . principalaiet08@gmail.com, Web'www.aiel.org in

Date: 16-May-2017

Certificate

This is to certified that Ms. THOKCHOM PRATIBHA CHANU bearing USN
4LV1ISMBAA4S, is a bonfire student of Master of Business Administration course of
the Institute (2015-17), affiliated to Vishvesvaraya Technological University,
Belgaum.

The internship report on “A Study On Sales Promotion In Reliance Fresh At
Reliance Retail Private Limited” is prepared by her under the guidance of Dr. Ravi
Kulkarni, Assistant Professor, Department of MBA in partial fulfillment of the

requirements for the award of the degree of Master of Business Administration of

Vishvesvaraya Technological University, Belgaum, Karnataka.

Mokt ope——af
r. Peter Fernandes

Dr. Ravi Kulkarni Prof. P. Ramakrishna Chadaga er
Project guide Dean MBA Principal



DECLARATION

1, Thokchom Pratibha Chanu, hereby declare that the internship entitled, * A STUDY ON
fSALES PROMOTION IN RELIANCE FRESH AT RELIANCE RETAIL LIMITED
"TEBANGALORE“ is prepared by me under the guidance of Prof. Dr. Ravikulkami
‘Department of M.B.A, Alva’s Institute of Engincering and Technology and cxtemal

‘assistance by Mr. Mahadeva, Reliance retail limited, Bangalore,

I also declare that this internship work is toward the partial fulfilment of the university
‘regulation for the award of degree of Master of Administration by Visvesvaraya Technology
University, Belgaum,

1 have undergone a summer project for a petiod, 1 further declare that this project is based on
the original study undertaken by me and has not been submitted for the award of any degree
from any other University/Institution.

Signature of the student

" Place: Mijar, Moodbidri
“The Dot bha

Date:  16)« Ol



ACKNOWLEDGEMENT

I, Thokchom Pratibha Chanu, II year MBA student of Alva’s Institute of
Engineering and Technology, Mijar, Moodbidri, wish to express my gratitude to

all concerned people who have helped me, to successfully complete this report.

I’m very thankful to Visvesvaraya Technological University for giving opportunity

to undertake this project study as a part of the fulfilment of Master of Business
Administration.

I’'m extremely thankful to Mr. Mahadeva Kk s, Senior HR manager, Reliance Retail

limited, Bangalore, for guiding me and for extending full support at all stages of this

project.

I express my heartfelt gratitude to my guide Prof. Dr. Ravikulkarni, faculty, MBA

Department, for his valuable advice and guidance rendered to me complete this

project successfully.

I'm deeply thankful to Prof. Rama Krishna Chadaga, Dean, Department of

Business Administration for his regular involvement and support during the project.

ves immense pleasure to be thankful to Dr. Peter Fernandes, Principal, Alva’s

It gi
for giving an opportunity to complete the

Institute of Engineering and Technology,
project work.

so thankful to the faculty members, teaching and non-teaching staff of the

ent of MBA, Alva’s Institute of Engineering and Techn

I am al
Departm ology, Mijar,

Moodbidri, for their co-operation extended during my project work.

r constant co-

Finally, I extend my gratitude to my parents and friends for thei

ould not have

operation, encouragement and support without which this work w

completed successfully.

Thokchom Pratibha Chanu

(41v15MBA45)



EXECUTIVE SUMMARY

otion in Reliance fresh at Reliance Retail

This project entitled “A study on sales prom

etermine to attract new customers, tools

Private Limited Bangalore” is intended to d

and technique and analyze the purchasing behaviour of the customer. The study will

support us to geta better representation what the customers expect about the company

services.

mers to identify their increase sale

The project includes taking feedback from the custo

ut the products offered by the

promotion towards the services provided and abo

company.
od for the study. The answers

a survey with the support of
ch a way that to bring the

The research has adopted convenience sampling meth

given by the respondents are documented by conducting
anned in su

questionnaire. The questionnaire has been pl

most accurate data. The information collected from the survey has been properly
analysed and it has interpreted in significant way to get the proper findings and

suggestion on improving the performance.



Internship Report on

REACTION OF STOCK MARKET FOR THE RELEASE oF CORPORATE
QUARTELY RESULTS;

A STUDY CONDUCTED AT PRIMIER INVESTMENTS,

UDUPI
BY 0% SN
THOUFEEQ ], TS e
USN: 4LVI5MBA33 Loy )
Y

Submitted to

VISVESVARAYA TECHNOLOGICAL UNIVERSITY, BELGUM
In partial fulfillment of the requirements for the award of the degree of
MASTERS OF BUSINESS ADMINISTRATION

Under the guidance of

INTERNAL GUIDE EXTERNAL GUIDE
Dr. Kushalappa S Mr. Harish B
Associate Professor Business Partner
Department of MBA. Premier Investments
A.LE.T, Mijar, Moodbidri. Udupi, Karnataka

Department of MBA

Alva’s Institute of Engineering and Technology
Shobhavana Campus, Mijar, Moodbidri.
2015-2017



Premier Investments a

WM%::M ‘f_u’v” u'; ()' '
«S2610! ,

mma < 2825284, B4

Udupi
06052017

CERTIFICATY;

e Investments, Udupi 1 franchisee of Moy
rromoz‘“:ammyzonm 10% March 2017,

During this Periad, his conduey and performance were pood,

,,,,,
a

Solld meunh, Solld wliue,

o e

T e —

2vata

AR oy o o



ALVA'S INSTITUTE OF ENGINEERING AND TECHNOLOGY

‘ A Unit of Alva's Education Foundation (R)
. (‘:;“Z!;dreto b\{elfvvesvaraya Technologica! University, Belagavi
; ppfn‘vedcampus k‘lijar M[;l:;'& Recognised by Government of Karnataka )
hmaPhone ; 06258.2. idri - 5§74 225, Mangalore, D.K, Karnataka State.
08258-262724 (0), 262725 (P), Teletax.08258-262726
Email : principalaiet08@gmail com, Web:www.alet.org.in

Date: 10-May-2017

Certificate

This is certified that Mr. Thoulceq bearing USN 4LVISMBA33 is a bonafide
student of Master of Business Administration course of the Institute (2015-17),

affiliated to Vishvesvaraya Technological University, Belgaum.

The intemship report on Reaction of Stock Market for the Release of Corporate
Quartcrly Results: ‘A Study Conducted at Premicr Investments, Udupi is
prepared by him under the guidance of Dr. Kushalappa S, Associate Professor,
Department of MBA in partial fulfillment of the requirements for the award of the
degree of Master of Business Administration of Vishvesvaraya Technological

University, Belgaum, Kamnataka.

M Fernandes

e Principal

D, Kihalappa . Prof- P- FEREEE
Project Guide Dean-M

d



DECLARATION

1, THOUFEEQ, hereby declare that the internship report entitled “Reaction of Stock
Market for the Release of Corporate Quarterly Results” prepared by me under the

guidance of Dr. Kushalappa S, Associate Professor, Department of Business
Administration, Alva’s Institute of Engineering and Technology and external

assistance by Mr. Harish B, Branch Manager, Premier [nvestments Udupi.

| also declare that this internship work is towards the partial fulfillment of the
university regulation for the award of the degree of Masters of Business

Administration by Vishvesvaraya Technological University, Belgaum.

 have undergone a summer project for a period of 10 weeks. | further declare that this
project is based on the original study undertaken by me and has not been submitted

for the award of any degree/diploma from any other University/ Institution.

]

Place: Mijar Signature of the student.

Date: 10/May/2017.



ACKNOWLEDGEMENT

Completion of a task :
p ask by shaping and achieving the objective is often a result of

valuable contribution from number of individuals, directly or indirectly

irstly I't i .
Firstly I thank almighty God for showering his choicest blessing and keeping me in
good health throughout the tenure of the project.

I wish to express my heart full gratitude to number of people who have been

associated with me throughout this project. At the outset I would like to

acknowledge my gratitude to Dr. Ramakrishna Chadaga, Dean of Department of

Business Administration.

I am deeply indebted to my faculty guide Dr. Kushalappa S, Assistant Professor,
Department of Business Administration, for his regular supervision and valuable
suggestions. I am thankful to Mr. Harish B, Branch Manager, Premier [nvestment,

Udupi and his staff for granting permission and providing requisite information

regarding the project.

It's my privilege to thank our beloved principal Dr. Peter Fernandes for giving

me the opportunity to take up this project. My profound gratitude to all the faculty

members of the Department of Business Administration, Alva’s Institute of

Engineering and Technology. Mijar, Moodbidri.

Finally 1 extend my gratitude to my parents and friends for their constant co-

without which this work would not have

operation, encouragement and support

completed successfully.

Thoufeeq



TABLE OF CONTENTS

ANNEXURE

mr No. Title Page No.
= 1 INTRODUCTION 1-10
B I INDUSTRY AND COMPANY PROFILE 11-32
I CONCEPTUAL FRAME WORK 33-37
v DATA ANALYSIS AND INTERPRETATION 38-63
. SUMMARY OF FINDINGS, SUGGESTIONS AND 6465
CONCLUSION
BIBLIOGRAPHY 66-67
68-69




LIST OF THE TABLES

Table o—
No. Articular Page
s N
I.I [Sampling FM 0
4
2.1 | Promoters of the company .
2.2 | Ownership Pattern of MOSL =
2.3 [ Competitor’s Information of MOgT — 5
2.4 | Balance sheet of MOSL for the period of five years 26-28
2.5 [Profit and Loss Account of MOSL for the period of five years 28-29
4.1 |AAR, CAAR and T test results of abnormal returns around the 1™ 38
quarter earnings announcement for IT Software Industry
4.2 [ AAR, CAA_R and T test results of abnormal returns around the 2 39
quarter earnings announcement for IT Software Industry
43 | AAR, CAAR and T test results of abnormal returns around the 3™ 40
quarter earnings announcement for IT Software Industry
4.4 | AAR, CAAR and T test results of abnormal returns around the 1" 41
quarter earnings announcement For IT software Industry
4.5 [AAR, CAAR and T test results of abnormal returns around the 1™ 42
quarter earnings announcement for Banking Industry
4.6 [Table 4.6: AAR, CAAR and T test results of abnormal returns 43
around the 2nd quarter earnings announcement for Banking Industry
~Td
4.7 | AAR, CAAR and T test results of abnormal returns around the 3 44
quarter earnings announcement for Banking Industry
i
4.8 | AAR, CAAR and T test results of abnormal returns around the 4 45
quarter earnings announcement for Banking Industry
ALY
4.9 [AAR, CAAR and T test results of abnormal returns around the | 46
uarter earnings announcement for electrical Industry -
4 | returns around the 2 47
4.10 [AAR, CAAR and T test results of abnorma ity
quarter earnings announcement for electrica _
— d the 3 48
4.11 |AAR, CAAR and T test results of abnorn?allr;tlt]l(lirll:sst :;YOU“
' g ca
quarter earnings announcement for electri - _
d the
F T Its of abnormal returns aroun
12 [AAR, CaRAR and 1 tes re::;ent for electrical Industry
quarter earnings announc




AAR, CAAR and T test results of abnormal returns around the lSI
quarter earnings announcement for Automobile Industry

50

4.14

AAR, CAAR and T test results of abnormal returns around the 2
quarter earnings announcement for Automobile Industry

51

4.15

AAR, CAAR and T test results of abnormal returns around the 3ra
quarter earnings announcement for Automobile Industry

52

4.16

AAR, CAAR and T test results of abnormal returns around the 4
quarter earnings announcement for Automobile Industry

53

4.17

AAR, CAAR and T test results of abnormal returns around the 1
quarter earnings announcement for finance Industry

54

4.18

quarter earnings announcement for finance Industry

AAR, CAAR and T test results of abnormal returns around the 2

55

4.19

quarter earnings announcement for finance Industry

AAR, CAAR and T test results of abnormal returns around the 3

56

quarter earnings announcement for finance Industry

AAR, CAAR and T test results of abnormal returns around the 4"

quarter earnings announcement for pharmaceutical Industry

AAR, CAAR and T test results of abnormal returns around the 1"

58

4.22

AAR, CAAR and T test results of abnormal returns around the 2
quarter earnings announcement for pharmaceutical Industry

59

4.23

AAR, CAAR and T test results of abnormal returns around the 3
quarter earnings announcement for pharmaceutical Industry

60

4.24

AAR, CAAR and T test results of abnormal returns around the 4"
quarter earnings announcement for pharmaceutical Industry

61

4.25

Results of One Way ANOVA @ 5% level of significance

4.26

Paired comparison t test for abnormal returns around the Bonus

Announcement at 5% level of significance

63




EXECUTIVE SUMMERY

[nvestors assign a great deal of significance to announcement of earnings reports as it reflects
e financial performance of the company and is an indicator of the future direction of the
company. Earnings announcement provide the market participants with the single most
jmportant piece of public information by which they can evaluate the performance of a firm.
The market is filled with anticipation at the time when financial result of a company are to be
announced as they form the basis for revalidation of the future growth prospects of a
company which would be reflected in a buy, hold or sell strategy. Thus, the adjustment of

stock price to the announcement of earnings reports is an important empirical issue.

The study has been undertaken at Premier Investments Udupi. The study comprises of 185
individual stocks listed in the Bombay stock Exchange (BSE) announced earnings
announcement during the period from 2012 to 2016. The study makes an attempt to analyze
the performance of various stocks on the date of earnings announcement, during the past fifty

s before the announcement and fifty days after the earnings announcement. The concept

day
g announcement and stock market reaction, the literature review, the

of impact of earnin

research methodology used, result of hypotheses tested are explained in detail.
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EXECUTIVE SUMMERY

This study considered 6 macro economic factors namely, inflation, intere t

Metals, S&P BSE Techk, and S&P BSE Consumer Durables. Along.v‘fml other
objectives, the main objective of the study is, to understand, to what extant m&tﬁ
economic factors created impact on selected sectoral indices. o
This study considers data from June 2006 to January 2017. To meet all objectives, i
descriptive statistical tools are used under this study. Descriptive statistial tools like

maximum value, minimum value, kurtosis, skewness, mean and other techniques like

standard deviation, expected return, average return, _correlation and mdltiple regressions

are used. ' | | .

Results shows that the objectives of this research carriéd out 'ére met and found that
macro-economic factors have an impact on the Indian stock market. Selected macro

economic factors effected positively to few selected sectoral indices, when slected macro-

economic factors varieé and few sectoral indices impacted negatively with the change in

selected macro economic factors.
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EXECUTIVE SUMMERY

A project report titled “A Study on Customer Satisfaction towards the Products and
Services offered by Reliance Communications” Bangalore

In order to be successful in the market it is not sufficient fo attract new customers,
managers must concentrate on retaining existing customers implementing effective
policies of customer satisfaction and loyalty. In Tele Communications industry customer
satisfaction is largely depends upon quality of service, A management approach focused

on customer satisfaction can improve customer loyalty.

The present study is done to find out the customer expectation and satisfaction level
towards the services offered by Reliance Communications. A sample survey of 200
respondents as been taken to find out the expectation and satisfaction level of the

customers of Reliance Communications in Bangalore city

TR T
e e P

R -
-

T TS B ——



Internship Report on

Submitted By
VASANTHA
T
USN: 4LV15MBA35 SN
EIREN Y
Submitted to 020[ 7 /”
VISVESVARAYA TECHNOLOGICAL UNIVERSITY, BELGAUM

In partial fulfilment of the requirements for the award of the degree of

MASTER OF BUSINESS ADMINISTRATION

Under the guidance of
INTERNAL GUIDE EXTERNAL GUIDE
Dr. NAGENDRA .S SHASHI KANT
Associate Professor Senior manager

Department of Business Administration

Global enterprise business
AIET, Mijar

BANGALORE

Department of MBA
Alva’s Institute of Engineering and Technology
Shobhavana campus, Mijar, Moodbidri, DK
2015-2017

Reliance Communications Ltd

e e T o S e T N 2




Pt s bt
e e |
Promgisrs; GEFTY,
m:mﬂﬂ/m"
TO.WHOM 1T MRy COMCERN
This 1 o certity that My, Vasantha ( USH SLVISMBAIS), MBA student from Alea's insttuse of
33 Emm&TWV.WMmWMmthMhWW‘
) warketing Department from 37 January 2017 o 3% March 2017.
the Topic of Study was: A Study on positioning the services of Rsliance Commmications Uiited
2 1o various Corporate Clients (B28) in Bengatury.
i3 During the course of s project, we have Sound ki 1o be foused and invoived s the project
activities that he has taken up,
Thanking you,
J Rajneesh Roy
3 Head - HR
fj
'i/' -
'
i
et Adbass ; .
rmwnmummmwuuu.-m
+ LAS308UA QoD OV PN

o W




.;: ALVA'S INSTITUTE OF ENGINEERING AND TECHNOLOGY

A Unit of Alva's Education Foundation (R)

pus, Mijar, Moodbidri - 574 225 Mangalore, D.K., Kamataka Sta
i , K, te.
Phoge ..lo.szsla.gsm_:s (0), 262725 (P), Telefax:08258-262726

mail : principalaiet08@gmail.com, Web:www.aiet.org.in

Date: 15 MAY 2017

CERTIFICATE

This is to certify that Mr.Vasantha bearing USN 4LVI5SMBA35 is the bonafide student of
Master of Busincss Administration course of the Alva's Institute of Engincering and Technology
(2015-2017), affiliated to Visvesvaraya Technology University, Belgaum. '

The Internship report on “A Study on Positioning the Services of Reliance Communications
Limited to various Corporate Clients (B2B) in Bengaluru” is prepared by him under the
guidance of Dr .Nagendra .S, Associate Professor, Department MBA in partial fulfilment of the
requirements for the award of the degree of Master of Business Administration of Visvesvaraya

Technological University, Belgaum Kamataka,

Dean - MBA . . Principal

Project Guide




DECLARATION

I, vasantha, hereby declare that the Internship report entitled “A STUDY ON POSITIONING
THE SERVICES OF RELIANCE COMMUNICATIONS TO VARIOUS CORPORATE CLIENTS
(828) In Bengaluru” prepared by me under the guidance of Dr.Nagendra.S, Associate
professor of MBA Department, Alva’s Institute of Engineering and Technology and
external assistance by Shashi Kant, Senior manager, Reliance Communications Ltd,
Bangalore

] also declare that this Internship work is towards the partial fulfilment of the university
regulations for the award of degree of Master of Business Administration by
visvesvaraya Technological University, Belgaum.,

| have undergone a summer project for a period of Ten weeks. [ further declare that this
project is based on the original study undertaken by me and has not been submitted for

the award of any degree/diploma from any other University/Institution.

Place: Mijar
Date:

student

Signature of the

T DR T e i




ACKNOWLEDGEMENT

Completion of task in an efficient ang effective way within the period of given time, the

ard work
esistance and ha of many people are complementary. There is a pleasure to
e ma .
ok nowledge t0 those many people whose timely support went g long way in the completion of

projcct rcPOrt'

| am hearty grateful to my research guide Dr.Nagendra,§ » Associate Professor, Department of

Business Administration, for his regular supervision and valuable suggestions.

I am thankful to Mr. Shashi Kant, Senior manager, Global enterprise business, Reliance
communieEior Limited, Bengaluru for granting permission and providing requisite information
regarding the project.

It's my privilege to thank our principal Dr., Peter Fernandes for giving me the opportunity to
ke up this project. At the outset I would like to acknowledge my gratitude to Mr.
Ramakrishna Chadaga, Dean of Department of Business Administration. My profound
gratitude to all the faculty members of the department of Business Administration, Alva’s

Institute of Engineering and Technology, Mijar, Moodbidri.

Finally there are heart full of thanks to my parents and family members for the continual

encouragement and blessings and also my friends for their support to finish my project

suceessfully.

(Vasantha)

USN: 4LVISMBA35




EXECUTIVE SUMMARY
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EXECTIVE SUMMARY

This project title "A study on consumer expectation and satisfaction towards Honda activa3g
at tumkur” is submitted towards partial ful

filment of the requirement of the award of Master
of Business Administration .This project contains industrial, company profile, objectives of

the study, research methodology, Analysis and interpretation , finding and conclusion

A Consumer expectation and satisfaction plays an important role in determining the success

of the organization. The customers are a learning element in any success of the business. So
the product development, changes should be done accordingly.

The main objective of the study is to find out the consumer expectation and satisfaction
towards Honda activa3g,

The suggestions include Honda ativa3g can increase the advertisements to increase the brand
awareness regarding vehicle. Honda can come up with customer friendly pricing strategies.
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EXECUTIVE SUMMARY

The present study, “cost-benefit analysis on automation and cost savings on
transportation and manpower” with respect to TUMUL, Tumkur gave an opportunity
to know about the significance of cost-benefits in the automated and semi-automated

companies along with the cost savings on transportation and manpower,

The analysis on cost in done on the basis of input logistics where in, the procurement
of raw milk, transportation cost and the cost saved on reshuffling is considered. When
it comes to energy conservation the processing plant and activities are considered and
the third aspect manual accounting v/s software supported accounting system,

marketing activities and RMRD (raw milk receiving dock) are considered.

The first part of the study gives an insight about company’s induction of semi-
automation, non-tangible achievements like Consistent quality maintenance,
Reduction of manual monitoring and Effective process control and how it can be used

in taking the decisions in the production and other activities of the company.

The study has been undertaken at, “TUMUL,” Tumkur. In this is study I have chosen
various processing machines which are automated and semi automated, transportation

cost and the reduction of manpower cost in the various sectors like marketing and

production department.

I have collected information from the previous year’s data of the company with which
savings on various aspects were compiled with the help of decentralization method,

procurement transportation cost method to know the amount of cost saved

I came to know that every company has to compile the cost sheet to avoid the

unnecessary expenses which can be used for the further operations of the company.
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