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EXECUTIVE SUMMARY

Credit rating estimates credit worthiness of corporation, individual and country, It is
been calculated through financial history, It is the evalua‘ion made by credit rating
agencies of debtor’s ability to pay back debt and likelihood of default. It is been
determined by credit rating agencies. It represents the credit rating agencies
evaluation of quantitative and qualitative information for a government and company,
Credit rating agency uses their judgment and experience in determining what the
private and public information should be considered in rating particular company.
Credit rating used by the individuals who purchase bonds issued by the companies.
The proposed study focuses on Effect of sovereign credit rating on equity return. It
establishes a link between risk and return. This study is made on 118 companies of 8
different industries which includes both high debt and low debt companies. And these
companies are listed in BSE which makes easier to the researcher to understand. This

study is conducted for 41 day event window. The date after announcement is taken as

+20 and before announcement is taken as -20.
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EXECUTIVE SUMMERY

Investors assign a great deal of significance to announcement of stock split as it reflects
one of the corporate actions of the company and is an indicator of the future direction of
the company. A stock split is a decision by the company’s board of directors to increase
the number of shares that are outstanding by issuing more shares to current shareholders.
A stock split is usually done by companies that have seen their share price increase to
levels that are either too high or are beyond the price level of similar companies in their
sector, The primary motive is to make shares seem more affordable to small investors
oven though the underlying value of the company has not changed.

The study has been undertaken at Premier Investment Udupi. The study comprises the
sample of 275 individual stocks listed in the Bombay stock Exchange (BSE). This study
takes into account historical stock split announcement of last 5 years. The price behavior
for the stock split announcement for each of the five years and finally based on the
average data of five years is studied and accordingly the conclusion is being drawn. The
hypotheses framed in the study are accepted except in the year 2015 and thus they
indicates that the stock split announcement has had insignificant impact on the stock
returns. As the figures of mean abnormal returns for post announcement period are
positive for most of the windows in almost all the years under study and the hypotheses

tested shows the insignificant impact on the stock split announcement on stock returns.
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EXECUTIVE SUMMARY

This project is the result of my internship program for the past two months placed at
Eastern Condiments Adimali. The main objectives of this study is identified the level of
satisfaction of employees towards their Job. Job satisfaction is very important to any
business to performance in market. This project shows that job satisfaction largely related
on job promotions, compensation system, working environment, career development,

feedback from supervisor, relationship with senior management.

The project was done as part descriptive research and use convenience sampling method
for selecting the sample. The primary data are collected through questionnaires and
secondary data collected through company records and websites Structured questionnaire
is given to 100 employees and the data is collected. The data is analysed percentage, SD,
mean and likert scale method. Take utmost care to preparation of questionnaire to till the
end of the study. The analysis gives the proper result that majority of the employees are
satisfied but some erhployees are dissatisfied with some factors. The study shows that job
satisfaction is effect the performance of employees and productivity of organization.

Valuable suggestion and recommendation are also given to the company for their better

understanding.
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EXECUTIVE SUMMARRY

The study was conducted at Shri Lakshmi Venkatarama Yajamana
Industries Mavinakatte;titleof this project is Employee satisfaction towards
compensation and benefits. This research was conducted for the 10 weeks
and 1s submitted to the partial fulfilment of requirements of the award of
master of business administration. The main aim of this study is to know the
certain factors improve the job satisfaction level also bring good result for

the company and to the individual career. And provide valuable suggestion

to the company.

The project contains company profile and industry profile, objectives,
needs, swotanalysis, researchmethodology, data analysis and the

interpretation, findings, suggestions and conclusjon relating to this study.

A questionnaire was prepared to get relevant information. It was distributed
to 200 employeesin the organization. Where the primary data which was
collected with the help of observation, direct interaction with HR Manager
and the employees and with structured questionnaire and also the secondary
data which was collected with the help of magazines, companywebsite,

Jjournals and library.

The research is conducted to get a clear idea about the job satisfaction level
of the employees in the organization. The main objectives of this study are
to identify the factor that influence the job satisfaction of the employees and
provide valuable suggestion to improve the satisfaction level of employees.

And to know the satisfaction plays an important role in performance of the
employees.
To increase the productivity of employees in the organization one has to

appreciate the performance of theemployees and also motivateto the

employees. Another outcome of this is the increased motivation among

employees to work hard.
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EXECUTIVE SUMMARY

The pres.ent slt(udy. fundamental analysis of top ten automobile sectors gave a
OPPOI-'tU“ltY to know about the significance of fundamental analysis and different tools
used in fundamental analysis.

kundamenml ana_lySIS helps to know the basics of financial statements which are
essential fOIj the lrfvestors before making any investments and fundamental analysis
helps to decide which companies make valuable investments.

Fundamental analysis is a method of evaluating a security or asset by attempt to
measure its intrinsic value by examining related economic, financial and other
qualitative and quantitative elements. In the study financial ratios that is Earning Per
Share, Dividend Per Share, PBIT Margin, Return On Equity, Total Debt Equity. Asset
turnover ratio, Inventory turnover ratio, Earning retention ratio, Price to Book ratio.
P/E ratio of a firm is used to determine the financial health of a companies (ten years

ratio from 2007-2016).

The first part gives an insight about the company and its various aspects. I got an
opportunity to learn what is really meant by fundamental analysis and how it is used

to take decision before making investment.

The study has been undertaken at, “Kotak securities Limited”, Mangalore. In this
study have chosen automobile sector as study of my research and selected top ten
companies in BSE which are: Tata Motors, Mahindra and Mahindra, Maruti Suzuki.
Hero Motocorp, Bajaj Auto, Ashok Leyland, TVS Motor company, Eicher Motor,

Force Motor and V.S.T Tillers.

collected all the information from different sources, for my analysis I have
s account and ratios of these top ten companies
here one should have to invest. I also show
to know the condition and growth of

[ have
taken the balance sheet, profit and los
and compared some parameters 10 know w .
the past performance of these top ten companies,

the company.

utomobile companies except Tata Motors and

wth in the past ten years and it’s expected that
d Force Motors have better growth in the

| came to know that all the top ten a

Force Motors, are having excellent gro
all the companies except Tata motors an

coming years.
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EXECUTIVE SUMMARY

The study was undertaking by me at Nayak plastic pvt Itd incorporated on 2007 and with
an objective of setting up a good quality of products manufacturing unit on a small scale.

Nayak plastic is a dynamic and progressive company, manufacturing industry segment

such as  across all over the state.

The study is undertaken in Nayak plastic Pvt ltd. It is a major concurrent project where in
an attempt has been made to understand the problem of the industry and small research

has been undertaken so as to get an insight into the problem of industry and later to give

possible suggestion.

The study was conducted through the annual reports of the company and personal
interview with the concerned personnel of the company. The findings were analyzed and
interpreted using analytical tools like tables and charts. Based on the study some

suggestions are made the company has to improve the collection efforts and increase the

efficiency.

Product analysis can take diverse forms but in common it means asking questions
regarding a product and framing the answers. Successful product design based on asking
the accurate questions concerning the proposed product. It helps to know how much the
product suitable for the customer use and the way of meeting the requirement of target
market. It helps to a company to decide the product is worth selling. And it helps to know

about feature, price, marketing of the product and response to the product by people.
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EXECUTIVE SUMMARY

The study was conducted at Nandini Hi-Tech Product Plant; shettihalli. The title of this
project is employee welfare measures. This research was conducted for the 10 weeks and is to
be submitted to the fulfilment of requirements of the award of Master of Business
Administration. The main aim of this study is to know the improve and provide certain
welfare measures and giving certain suggestions to the company based on the study. It helps

to increase their need of their future growth and the better work environment.

This project is mainly contain Company and Industry profile, objectives, need, SWOT
analysis, research methodology based on the primary and secondary data, data analysis and
the interpretation, findings, suggestions and the conclusion those are relating to the study of

welfare measures.

A questionnaire was prepared to get relevant information by the respondents.it was
distributed to the 200 employees in the organization. Where the primary data was collected
with the help of formal and informal interaction with the manager, and the secondary data

was collected with the help of journals, records of the organization, company website and the

published data.

The research is conducted to get a clear outlook about the welfare measure which is provided
in the company. The main objectives of this study is to understand the welfare support to
improve the motivation level of the employees, and to identify new welfare measures and to
manage these employee welfare measures in the company. And also increase the efficiency of

the workers so that the productivity will increase by the continues performance by the

in the organization.
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EXECUTIVE SUMMARY

A project report titled “A Study on customer satisfaction towards Nandini milk and milk
products. Bangalore.” This study main purpose is to know customer satisfaction towards Nandini
milk and milk products. The primary information was obtained by questionnaire which consists
of open end questions and close end questions and company’s records are used as a source of
secondary data. This study used the simple analytical methods like bar charts, pie charts, etc., are

used to analyse the data collected.

From the study it was found that services are provided by the Nandini milk are effectively
satisfied their customers. In this study methods were used that service quality dimensions are
Reliability, Responsiveness, Assurance, Empathy, Tangibles based on these dimensions
questionnaires are prepared. In the analyse it is found that customers well satisfied by the

products and services of the Nandini milk and milk products.
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EXECUTIVE SUMMARY

The study is made to concentrate on employee morale at Udupi Power Corporation Ltd. It
covers history of company along with industry profile and company profile, vision of the

company organisation chart, product of the company.

The research is done based on the population study and information is collected through
questionnaire, data analysis. it done through graph and chart based on the answer given by

the employee. Findings and suggestion based on that analysis.

These research works also provide valuable recommendations to the company to work on

those areas identified where opportunities for growth exist. This could help in future

development of the country. Finally I conclude UPCL is one of the most leading companies

in Padubidre

-
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EXECUTIVE SUMMARY

The present study, “Impact of Union Budget on Indian Stock Market,” with respect to six
aspects like computer software, hardware industry, personal care, automobile, private
banking, and miscellaneous sectors gave an opportunity to know about the significance
and impact on the stock market on them during the union budget. This study helped to
know the market efficiency with various event windows, and how each scctor gets
affected (positive or negative) due to the budgetary changes. In this study an attempt is
made to understand the reaction of the investors for the budget announcement. The
returns for each share is calculated for on the date of union budget announcement, sixty
days before and sixty days after the budget announcement, for the companies under
different sectors which are announced on budget in 2016-17. The study tests whether the
investor can make abnormal returns by depend on public information in a budget

announcement. This part of the study deals with the analysis of the data collected.

The first part of the study gives an insight about the stock market and its various aspects.
1 got an opportunity to learn what is impact on union budget is really meant and how it is
used to take decisions before making an investment. The study has been undertaken at
Sugam Shares Services, Hassan. In this study I have chosen various sectors mentioned
above as study of my research and selected 50 companies listed under BSE. I have

collected all the information from different sources, from my analysis I have taken the

announcement dates of budget and based on that event windows were created like Sdays,

11days, 21 days and 41days with which paired comparison t-test, one-way, Abnormal

Returns. Standard Deviation, Cumulative Average Abnormal Returns and T-Values and

one-way anova was compiled, to know the various changes in stock market. I came to

know that except computer software and miscellaneous sectors the investment can be
made on hardware industry, personal care,

fetch high profitability.

automobile sector, private banking which will
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Executive summary

Project report title “A STUDY ON SYNDICATE KISAN CREDIT CARDS”

Chitradurga. The research is conducted to get a clear view about how agriculml’ist

atilize the Kisan credit card scheme special reference to Syndicate Bank and this
project brings about light on advantages of Kisan credit cards. The aim of the study is
to know the Effective utilization of service and advances rendered by the bank to

farmers in respect of the banks loan product “SKCC” and to know whether the service
ues

provided by the bank is satisfactory or not as well as to study the policy iss
involved with the decisions of the bank. At the Syndicate bank Chitradurga city and
provide valuable suggestion to company based on the study.

The questionnaire was prepared to get accurate information. It was distributed to 50

Kisan Card holders of Syndicate bank.

N
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EXECUTIVE SUMMARY

The project is based on small scale industry. Fishing industry is one of the small

scale bases. & project is based on product concept. In product concept included

several components of industry. The fish meal are used in the feeding animal protein,

poultry & fish oil are used for diabetes, asthama etc. e

Anfal Marine Products Industry is one of the major fish ﬁ 1
manufacturing industries. Anfal Marine Products Company is e
2010 with an objective of setting up fish oil & fish meal

small scale basis. The owner is Mrs.
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EXECUTIVE SUMMARY

The intention of the study is to acknowledge the degree of customer expectation and

satisfaction towards different models of products and services provided by Trident

Renault. Foe each industry customer satisfaction is important. If the companies properly

study the customer expectation to provide Satisfaction, company gets the good result in
both profit and popularity. So it is important to study the post service customer
expectation and satisfaction. The project titled “A study on customer expectation and
satisfaction level towards after sale service provided” was intended to explore the
customer behavior and their expectation about Renault product. This project work
explored to identify and evaluate the customer response towards after sale service
provided at Trident Renault Bangalore. It also identified the change expected in the

Renault car segment. This project work would help the company to formulate better

strategies to become a dominant player in the market
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EXECUTIVE SUMMERY

: N )
e e i e
e i macre pecbebie s i promote and shrinks and as technical analysis

. patterns are repeated. Stock market is subject 10
an occasional effect in that at specific circumstances of the year, month or even week.
share prices can rise or fall.
The study has been undertaken at Sharekhan stock exchange Davanagere. The study
comprises the returns of 100 individual stocks which are listed in Bombay stock
exchange (BSE). The stock market liable to perform well toward the start of the year
as this is when more speculators have new capital to put into the market. Therefore
more liked to purchase shares and increases the prices. Truly, shares of some small
companies will get some benefit from this effect. For a similar reason, in any case,
January is additionally frequently an unstable month at impart prices to huge, prices

will moves as dealer action surges. The month is also nearly viewed because many

brokers trust that how stock securities exchanges perform in January will foretell their

performance for whatever is left of the year. The proposed study focuses on

lendar Anomalies in Indian Stock Market.

investigating the impact of ca
no clear pattern in the investment based

Based on the study it is observed that there 1s
he day of week. But there is a reasonable trend occurri
o April period being the right period to invest.

ont ng in the case of month

effect with February t
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Executive summary

SSG Software systems Pvt Ltd is a computer software development company. 20 years
old software product company from Bangalore. Provide superior service delivered and
quality products. SSG 7 logo software certified product sand area of operation is not

limited one particular area. Is services customer all over the world.

The topic of the study is “Implementing sales Funnel in Direct Marketing”  with
special reference to SSG software systems Pvt Itd Bangalore. This topic helps to find and
asses the prospect customers and turning then as sales lead. Using sales Funnel, and by
identify number of prospects at each stage of the steps: [ can expect the number of

prospects, convert consumer.

The company’s main aim as of now is to become a world class software product

- company from India.

The analysis of the data led a wide pool of findings about various aspect related to the
Imj ,Iementatmn of sales funnel in marketmg and sales hfe@)’@lﬁ towards SSG CM I
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EXECUTIVE SUMMARY

A project report titled “A study on effectiveness of training and development and its
impact on employee performance at SS HEALTH CARE PVT LTD Gabbadi village,
Ramanagar”. The research is conducted to get a clear view about the training and
development given in the organisation. The main aim of the study is to know the level
of quality in training and development in the company given to employee in SS

HEALTH CARE pvt Itd and to provide a valuable suggestion to the company based
on the study.

A questionnaire was prepared to get accurate information. It was distributed to 100
employee in the organisation. The primary data is collected with the help of
questionnaire, observation and interview. Secondary data is collected through the

company websites and journals.
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EXECUTIVE SUMMARY

The study has been undertaken at L&T which is one of the leading electrical
manufacturing company in India. And also the market leader with 24% of market
share. Larsen and Toubro is a conglomerate industry into products such as
Construction, Heavy equipment, Electrical equipment, Power, Shipbuilding, Real

Estate (Realty), financial services and electrical services.

In addition to Electronic Industry which include information about Electrical
Industries in India, Top 10 Electrical Companies of India 2015, along with Syears
financial history to illustrate the recent performance of the market. Discussion of the
key macro and micro market influences impacting the sector are provided with
thought-provoking qualitative comment on future opportunities and threats, including
a SWOT & PEST analysis. This report combines the best of both, with statistically

relevant quantitative data from the organization, coupled with relevant and insightful

qualitative analysis.

Competency is aprimary characteristic of a person, which enables him to deliver
superior performance in a given job. Combining the best of both quantitative and
qualitative input, this exclusive report is based on a wide range of primary sources.
The pages of report illustrates competency mapping used for development of the
employees. Competency mapping involves the process by which we determine the
nature and scope of a specific job role, the skills required, the level of knowledge
required, and the behavioral capacities required to apply those skills and knowledge in

that role.
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EXECUTIVE SUMMARY:

This project titled “A study on employee job satisfaction at M/S Quality Engineering
Works Mysore™, is submitted in partial fulfillment of the requirement for the award of

Master of Business Administration (MBA)

This project includes objectives of the project, methodology, industry profile. company
profile, analysis, interpretation, findings, suggestions and conclusion.

In this study job satisfaction is calculated by conducting survey, giving questionnaire to
the workers, and also by using secondary source of information.

The main objective of the study is to identify the workers job satisfaction level at M'S
Quality Engineering Works, Mysore. And also to know the opinion of the workers
towards their work.

This study is total population study as the employees in the company are less in number.
and the study is restricted to M/S Quality Engineering Works Mysore

Major finding of the study are, the management involves employees in decision making
and there is good opportunity to the employees for their career development in the
company.

The suggestion includes, As youth are more active, the organization can hire more of

youth for improvement of the organization.
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EXECUTIVE SUMMARY

The study has been undertaken at Aditya Birla Money, Belthangady. The study
comprises the abnormal returns of Companies which has announced the buyback
of shares in the National stock Exchange (NSE). The concept of Impact of buyback
announcement on stock returns or stock price, the literature review. the data
sources involved, the research methodology used, result of abnormal return is
explained in detail. The study makes an attempt to analyze the performance of
various stocks on the event date of buyback announcement, during the past twenty
days before the announcement and twenty days after the buyback announcement.

The study is undertaken 100 different companies under study for the year 2007 1o
2016.
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EXECUTIVE SUMMARY

The project report titled A study
Tile Works, Kundapura,

on Employee Motivation at Prabhakara

This research Was conducted for the 10 weeks and is

submitted to the partial fulfilment of requirements of the award of master of

business administration. The main aspire of this study is to know the certain

factors knowing the Employee Motivation point also bring
t=]

concern and to the character ¢

good result for the

areer. And provide helpful suggestion to the
company.

The project contains company Summary and industry profile, objectives, needs,

swot analysis, research style, data testing as well as the interpretation, findings,

suggestions and conclusion relating to this study.

A questionnaire was organized to get relevant information. it was distributed to
200 employees in the organization. In all places the principal data which was
collected with the help of watching. Direct dealings with management partner
and the employees and with controlled questionnaire. Along with also the
resulting data which was collect with the help of magazine, business website,

Journals and library.

The do research is conducted to get a understandable idea about the worker
motivation level of the workforce in the organization. The main objectives of
this learn are to identify the factor that authority employee motivation level and
present valuable suggestion to improve the agreement level of workforce.
Along with to identify the fulfilment acting an essential role in concert of the

employees.

To enhance the efficiency of workers in the group one has to understand the
presentation of the employees, as well as also motivate to the employecs. a

different result of this is the improved motivation among workers to work hard.

\
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EXECUTIVE SUMMARY

e project wa srtaken i
The pro) s undertaken in Royal automobile Sadalga . the study has made to

know “Consumer buying behavior towards M/s Royal automobile Sadalga ”

The project duration was ten weeks and the project dealt with studying the consumer
buying behavior of Hero motor bikes . The project started with the induction program
which acquainted me with the concept of service functions and gave me the overview
regarding various aspects of the showroom. After having on overview as to how the
showroom works, | started with the research on various dimensions of the
organization. documents where provided to know about the showroom business
divisions, location of offices, hierarchies, reporting relationship, welfare activities,
safety measures followed, five decades journey of the showroom etc. after acquiring

an insight about the organization, I prepared questionnaires to identify and analysis

consumer buying behavior.

The main objective of study was to major To Know the customers are interested to

purchasing the bike with respect to in plant training at "Royal automobile sadalga™.

100 samples customers have been selected by using random sampling method .The

collecting information by survey method, data is tabulated and analyzed lastly

conclusion and suggestions have been given.

The study concludes with a view that, attitude of customers towards buying of bike

is an important factor for future development of the showroom.
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EXCUTIVE SUMMARY

The study has been undertaken at You-nique Pvt Ltd, Bangalore. The study comprises
post Demonetization effects on banking/financial institutions. The concept of
demonetization post effects, the literature review, the data source involved. the
Random research methodology used, result of post demonetization effects is
explained in detail. The study makes an attempt to analysis the reaction of people and
banking/financial institutions. During the 50 days after demonetization. The study is
undertaken 384 respondents of Banking/Financial institution and 385 respondents of

people or customers,

'/
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EXECUTIVE SUMMARY

A project report titled “A Study on Welfare measures and Employee Satisfacti ¢
! B Ddtisiaction g

. inal” 1 : .
Manipal Netech, Manipal”. This study main Purpose is to know employee satisfaction

by welfare measures in the organisation, The primary information was obtained b
' . . ¢ ¢d by
questionnaire which consists of open end questions and close end qQuestions and

rds are used y ;
company’s Tecor as & source of secondary data, This study used the simple

analytical methods like bar charts, pie charts, etc., are used to analyse the data collected

The organization try to provide all services which will help both employees and the
company. Not only for satisfaction but try to improve the ability of the both employees

and the company. If the abilities of the employees and the organization improve than they
can face competition easily.

From the study it was found that Welfare Measures are provided by the Organisation is

effectively satisfied their employees. In this study, methods were used that Welfare

Measures are provided by the organisation are good, Reliability, Responsiveness,

Assurance, Empathy, Tangibles based on these dimensions questionnaires are prepared.

In the analyses it is found that employees are well satisfied by these measures and that

leads to retain the employees in the organisation for future.




