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EXECUTIVE SUMMARY

The project report on “A STUDY ON FINANCIAL PERFORMANCE AN ALYSIS
AND CUSTOMER SATISFACTION” submitted in fractional implementation of 'the
requirements for the award of Master of Business Administration (MBA). This project
includes industry profile, company profile, statement of the problem, objectives of the
project, methodology, analysis and interpretation, findings, suggestion and

conclusion.

Customer satisfaction calculated on primary data (questionnaire) and financial
analysis calculated on data provided by a company (ratio’s) and it helps to understand

the company’s financial position

Finance is characterized as the arrangement of cash when it is required. Each
undertaking, regardless of whether huge, medium, or little, necessities money to carry
on its activities and to accomplish its objectives. Truth be told, finance is so
fundamental today that it is properly supposed to be the soul of an undertaking.
Without sufficient money, no endeavors can achieve its targets. Money alludes to the

administration of stream of cash through an association.



