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Executive Summery

As the title of the project suggest, this project is all about the study of the “Traders and customer
satisfaction of towards Lumens Aircon Pvt. Itd in “Bangalore Market”. Traders’ satisfaction 1S
one of the most important factors for a manufacturing company as they distribute the product

to the customers from company and they have direct contact with the customers.

As this is all about the detail study of Lumens product in BANGALORE market, a lot of survey
is conducted, by which all the primary information about the level of satisfaction of dealer and
customer were collected. In this process several distributors, dealers. Customers were surveyed.
All the required secondary information is gathered from the company as well as from the
mtemet books, and journals. In order to find out the Brand and their price preference, service
E level product quality, margin, promotional offer, after sale service they want from the
company, a questionnaire has been prepared. The questionnaire for the existing dealers and

custom er will help to interpret the satisfaction level of traders and customers. At last, by

analyzmg the response of the questionnaire by different chart and we can draw a conclusion

;-about the traders and customers satisfaction towards Lumens LED products.



