SELF STUDY

EMOTIONAL INTELLIGENCE OF STUDENTS IN ALVA’S INSTITUTE OF
ENGINEERING AND TECHNOLOGY

Submitted by

PRATHIBA
(4ALI9MBAG2)

VISVESVARAYA TECHNOLOGICAL UNIVERSIT Y, BELAGAVI]
In partial fulfilment of the requirements for the award of the degree of
MASTER OF BUSINESS ADMINISTRATION

Under the guidance of
Internal guide External guide

Neeraj rai

: Dr. Jayaprada Suresh
Assistant Professor

. Counselli
Post Graduate Department of e
boapdros Ml i Psychologist
Business Administration MS — Counsells
AIET, Moodbidri. — Lounselling and
Psychotherapy

N
/7
oz

ALVA’S

tiucaton Fousdation

PG DEPARTMENT OF BUSINESS ADMINISTRATION
ALVA’S INSTITUTE OF ENGINEERING & TECHNOLOGY



SHOBHAVANA CAMPUS, MIJAR, MOODBIDRL
July 2021

¥ ' & z g 3 . Z é . o *3 8 8§ 3 Y
S ALVA'S INSTITUTE OF ENGINEERING AND TECHNOLOG
i;;? A Unit of Alva's Education Foundation iﬁ} o
ATVA" { Affiliated 10 Visvesvaraya Technological Umursstj, Bé*?&?‘“ s
Yot Approved by AICTE, New Delni & Recogrised by Government of xam? State
Shobhavana Camgus. Mijar, Moodbidr - 574 225, Mangalore. DK Kamataka SI7C.
Phone - 08258-262724 (0), 262725 (P} Tetefu*03258-2§2?25
Emait . principalaietd08@gmail.com. Web weav.aiet.org.in sl

ATET/MBAID/ 7 22 July 2021

CERTIFICATE

This is to certify that S PRATHIBA bearing USN 4AL19MBAG62, is a bonafide
student of PG Department of Business Administration of Alva's Institute of

Engineering and Technology, Mijar, affiliated to Visvesvaraya Technological

University, Belagavi. The project report titted "A STUDY ON EMOTIONAL

INTELLIGENCE OF STUDENTS IN AIET is prepared by her under the guidance
of Mr.Neeraj S Rai, Assistant Professor, PG Department of Business
Administration in partial fulfiliment of the requirements for the award of the

degree of Master of Business Administration of Visvesvaraya Technological

University, Belagavi, Karnataka.

™% »

NI,

Nemzze=" ce lo L
Mr.Neeraj S Rai Dr. Claret? femtionca
internal Guide HOD

/;f
Dr Féthandes

. Fe
PrngiicipAL iva

[lea’s Wnstituts of Engg. & Tedhnology, . .
ffar. MOCDAIRI - 574 225 DY

Viva-Voce Examination Date:

Signature of Ixternal Examiner

Signature of Internal Examiner
Name & affiliation

Rame & affiliation



DECLARATION

| PRATHIBAS, RegNo(4ALI9MBAS?) hereby declare that fhe Project rep pabs
Emotional Intelligence of Students in AIET prepared by me under the W of Prof.
Neeraj rai, Assistant professor, Post Graduate Department of Business A ninistration, Alva's

Institute of Engineering and Technology, Mijar, Moodbidr.

I also declare that this Project work is towards the partial fulfilment of the umiversity
requirement for the award of degree of MASTER OF BUSINESS ADMINISTRATION by
Visvesvaraya Technological University, Belgaum.

I further declare that this Project is based on the original study undertaken by me and has not
been submitted for the award of any degree/diploma from any other University / Institution.

Date: 53209-00%}

Place: 'W;} o)




ACKNOWLEDGMENT

I'wish to convey my deep sense of gratitude to my internal guide NEERAJ RAI, Assistant
Professor, PG Department of Business Administration, and external guide Dr Jayapradha
for having guided me on every aspect ri ght from the beginning of the Study.

[ sincerely thank Dr. Claret Mendonca, Head, PG Department of Business Administration

for all her support and encouragement to do a meaningful study.

My thanks to Dr. Peter Fernandes, Principal of Alva’s institute of engineering and

technology for his whole-hearted support in all our endeavours.

I express my genuine thanks to all the teaching faculties and the support staff of the PG

department of Business Administration, Alva’s Institute of Engineering and Technology,
Mijar, Moodbidri.

I express my deepest thanks to my parents and family members for their active role in my

professional development without which my higher studies would have been Jjust a dream.

Finally, I thank my friends for their valuable suggestions offered to me to complete this
study successfully.

I dedicate this report to Dr Jaya, Selvarani and my beloved friends Kavanashree, Sinchana,

Bindu and Narayanaswamy.

PRATHIBA

(4AL19MBA62)



Table of Contents

CHATTER BINY ROBUETION. e it i @ i B Eh s B bk 0
B ELL 0 R B IO P Ao e ol B D SR 11
1.2Vision and mission i e T O R O A U RN S PR S s Sa a  1 he 19 1
1.3Institutions under Alva’s EQUCAtiON FOUNRLON: ................ooo.ccocooooeserssseessescssesseessssssssssnes 1
LAAMENIIOS 0 BIRIHHCE . o e onamtomirs oy 48 i el e O 2
8Ll e S AAD I e, S A e o T T
1 Skutie growiiL and prospegtss 7 o o S bEE R LS e e 4
L7¥inancial statement GEAIET ... o b n 0 Gl i e e 5
CHAPTER 2: CONCEPTUAL BACKGROUND AND LITERATURE REVIEW ........cccconvereens 13
. Canoptual BaslEronill e s e b s G Sl S s 14
22 IR FOVIEH i rirsononsessmmssosst et tes o et S 18
CHAPTER 3 : RESEARCH DESIGN ..vvvvcovoeoeveveeeeereeeeeeo oo eeeeeeoeeeeeeeeeeeeeeeeeeeeeeees o 27
3.1 Statement of problem : ...............o.oovccoivmvereo 28
3.2 Need for the study: .........cccooooooovvmvvvooooocceeressossooe 28
S BDRINEE. . esseipummmants i i 28 i o s T S 8 SV i e ook K 1 28
3.4 RESCAIC QUESHONS © ........cvocoevvvvernsnsisinnsssinsseooseeeeeseermseesesseessssmsssssssesesesesseoeoeoseoeeeseseeoooee e 28
35 SOOPEOLTND SIUEY 1 «-rexmrscocsoriomsrs iirimmrmesmeneermassssentaresbivensatimsmmss om0 28
3.6 Limitations Of the StUAY :.............cccocccocuereimiimmiivoimommmmereensseeessesseseoesosoooooo 28
37 Researght MEtHOAOIORYS cmressnscoes ssccssssssssssssiassssiomtssnsssissssosisdotoorsspeonsmscsnes s 29

3.7.1 INSEIUMENLS! covovvvcvoescisssssertnssesremssssssssssnsss sssssmssesessssesstsnsasssssessosssessesssssssenseenes e 29

3.7.2 Primary INfOrmation: ... .. e ccessccsssn oo oo 19

3.7.3 Secondary INfOrmMation: ... .o 29
3.8 CHAPLET SCREINE: ....covvvvrcsscrisssssssssicssss st ssssssessss s ssssssssmsssssssessssstsssasssstosesssessmt s oo se s 30
CHAPTER 4: ANALYSIS AND INTERPRETATION w..c.ccoovvmmmmvmvenecnnnenmemnnnseseesesssssoooooooo 31
Table 4.1: showing the Gender of the reSpOndents: .........cc.c.cvcccccerccvcomnonsen 32
Table 4.2: When I am being ‘emotional' I am aware of this. ............cccooovvoneee 33
Table. 4.3: When I feel anxious, I usually can account for the FRASONS L oo ittt et 34
Table 4.4: Awareness of my own emotions is very important to me at all (1111 NSNS 35
Table 4.5: T can tell if someone has upset or annoyed me...............cc.covmooe 36
Table 4.7: 1 am able to always motive myself to do difficult tasks. .................._. 38
Table 4.8: 1 do not wear my 'heart on my SIEVE’. ........o.covvrsvrmmsvtsrnrosc 39
Table 4.9: Others can rarely tell what kind of m00d 1M in...........ccovrrvvrvorr 40
Table 4.10: Difficult people do DOt AMNOY ME.....cc.ovvrvvrvvevoses e oo 41
Table 4.11: I can consciously alter my frame of mind or m00d.....cconrvormroe 42

Table 4.12 Others often do not know how I am feeling about things. ............................ 43



Table 4.13

- Tam usually able to prioritise important activities at work and get on with them. ... 44

Table 4.14: 1 do not prevaricate. ., . S s S R e
Table 4.15: I believe in 'Action this BIBE. cissionissnsronsssiemmosmininomsin s AR A R RIS 46
Table 4.16: 1 can always motivate myself even when I feel oW..................coooooeciessin a1
Table 4.17: Motivations has been the key to TIY SUCCESS. .....vrvsisvsissrscsnsismmrsssssnssbassnsssitsonassssinesss 48
Table 4.18: | am excellent at empathising with someone else’s problem. .............ccooincni 49
Table 4.19: 1 can tell if someone is not happy With Me. ... 50
Table 4.20 - 1 can usually understand why people are being difficult towards me. ..................... 51
Table 4.21: Other individuals are not 'difficult JUBE ‘XL ... vovns sonariusioss sisinsssmsasusnass sisanrsssess 52
Table 4.22: 1 can understand why my actions sometimes offend others. ...................cccooveccencrn 53
Table 4.23: Reasons for disagreements are L3 e T 1o R ———— 54
Table 424: 1 am an excellent HSENET................c..cocooiiiveiveeeereesieo oo eeeeeeeeesss e 55
Table 4.25: I never interrupt other people's CONVEISAIONS. .................ccerirrereernsinreissiissisinisssns 56
Table 4.26: I am good at adapting and mixing with a variety of people. ... 57
Table 4.27: 1 love to meet new people and get to know what makes them interesting. ................ 58
Table 4.28: I need a variety of work colleagues to make my job interesting. ..o, 59
Table 4.29: 1 like to ask questions to find out what it is important to people..........c.....coon. 60
Table 4.30: 1 generally build solid relationships with those I work with ... 61
Table 4.31: 1 think Emotional Quotient is essential to be introduced to students. ................... 62
CHAPTER 5-....cocssoreossrssassrasosassasessstssssssssssasssssessssssosseasens sstes abnssss 1448t 14504014101 04 440S A 1 ISEARI SRR S USSR S01 63
5.1 SUMMANy OF fINAINES: c....oorvvvrirerris i 64
5.0 CoOMCIISION: v eeeoeeeeseeeee s eesi a8 L8 L 65
5.3 Suggestions/ ReCOMIMENAAIONS: 1.vveerereesecsssmsmismmmsasssssessassasssiasssssimsesisissmmis s e sassiassssassasss 66



LIST OF TABLES

Table 4.1: showing the Gender Of the TESPORACHS: ...........oo.oroneorersesesrns s rises 32
Table 4.2: When I am "emnotional’ I 3m aware OF thiS. ......o.eooecevenrressomseasasresnsaornrsesasssanereense 33
Table. 4.3: When [ feel amxious, 1 usnally can account for the reason(s)...........coemrmmsssmmsses 34

Table 4. 4: Awareness of my own emotions is very important to me at all Hmes. .......c.ooveeeerees 35

Table 4.5: 1 can tell if someone has upset OF AMNOYRA ME. .......coocuummriemmmcereamnemserers s en e 36
Table 4.7: 1 am able to always motive myself to do difficult 1asks. .....cooommnmniimcmmmarerenrres 38
Table 4 8: 1 do not wear mry "heart on My SICEVE™. ..oooouooceoeeececereesacon s casassssssecneens o 39
Table 4.9: Others can rarely tell what kind of mood [ am In......oocnrmmrsr e 40
Table 4.10: Dafficult people do DOt ANOY ME. ..ot 41
Table 4.11: 1 can consciously alter my frame of mind 0F MOOQ. .....c.occrmiimrmmcnnisrmmmss s 42
Table 4.12 Others often do not know how [ am feeling about things. .........cocoeriimmirrrmncsnen 43
Table 4.13: 1 am usually able to prioritise important activities at work and get on with them. ....44
Table 4.14: 1 A0 DO PIEVATICAIE. ......c..oocvrererreemmesarescosensescrrronsss s sas s sesrasassr s s s em s s s 45
Table 4.15: 1 believe in "Action this DAY. .........cccconmrrsrermreeceisiecniissinsss st sas st s 46
Table 4.16: 1 can always motivate myself even when I feel Iow.....oooiiniiin 47
Table 4.17: Motivations has been the Key t0 MY SUCCESS. ..ouovvviiiirieniminmnmss i 48
Table 4.18: 1 am excellent at empathising with someone else’s PEOMISERL, ... mammsiompespminicn 49
Table 4.19: I can tell if someone is N0t happy With ME. ..o s 50
Table 4.20 - I can usually understand why people are being difficult HOWATHS TR, .o srvereesnss 51
Table 4.21: Other individuals are not difficult’ just 'GFFerent’. ... 52
Table 4.22: | can understand why my actions sometimes offend others. ... 53
Table 4.23: Reasons for disagreements are always 5 12 733 11| Op—— 54
Table 4.24: T am an exCellent HSIEMET. o.ooooovieresimressssinsrrsss st 55
Table 4.25: | never interrupt other people's T st L 1 AN 56
Table 4.26: 1 am good at adapting and mixing with a variety of people. ..o, 57
Table 427 1 love to meet new people and get to know what makes them interesting. ................. 58
Table 428 1 need a variety of work colleagues to make my job Interesting. ............ccoovieiieiennnns 59
Table 4.29: | like to ask questions to find out what it is important t0 people..........coniin 60
Table 4.30: I generally build solid relationships with those Twork with ..o 61

Table 4.31: I think Emotional Quotient is essential to be introduced to students.............c....... 62




LIST OF CHARTS

Chart 4,10 showing the Gender of the o O SRS A NS (O M A |

Chart 4.2 When Lam being ‘emotional’ | am aware 1 f o o L SR R SO AR -
Chart 4,30 When | feel anxious, | usually can account for the reason(s)..............cc...c...roi... 34
Chart 4.4 Awareness of my own emaotions is very important (o me at all times. ..o 35
Chart 4.5 1 can tell if someone has upset or annoyed me, . PR 36

......
R R R R T N R R R R R R R RS R XA RN R Y

Chart 4.7: 1am able to always motive mysel o do difficult 1asks. ........o..coocoovioviiririerin, 38
Chart 4.8: T do not wear my 'heart on my sleeve®o AL e ARl 39
Chart 4.9: Others can rarely tell what kind of mood I amin..... .. i e e .40
Chart 4.10: Difficult people do not annoy me. ..., PR OEE b v s Sy PSS 41
Chart 4.11: 1 can consciously alter my frame of mind or mood. ... hlialiiis oAl R 42
Chart 4,12 Others often do not know how I am fecling about things................cc......... pavsssrmsize W
Chart 4.13: T am usually able to prioritise important activities at work and get on with them. ... 44
Chart 4.14: 1.dO DOt PIEVATICAIE. ..c.cvuvvvvvvveriveeeessecesseesseses e 45
Chart 4.15: 1 believe in 'Action this LMY o iansiadetsasommnns i bl st hddiiies 46
Chart 4.16: 1 can always motivate myself even when | feel low. ... 47
Chart 4.17: Motivations has been the Y 10 TSP BORCBEE. o nimmseassptssssi6 b eoimsaibes sini sk 48
Chart 4.18: 1 am excellent at empathising with someone else's problem. ... 49
Chart 4.19: 1 can tell if someone is not happy with me. ... 50
Chart 4.20 : I can usually understand why people are being difficult towards me....... 51
Chart 4.21: Other individuals are not 'difficult' just 'different’. ... 5
Chart 4.22: 1 can understand why my actions sometimes offend others. ... 53
Chart 4.23: Reasons for disagreements are always clear to me.........oocovooore 54
Chart 4.24: 1 am an excellent listener. ........... Y LR E O IR e b e br s bbb et e st saneees, 3
Chart 4.25: 1 never interrupt other people's Conversations. ..........ccouceevvrvernvecvc 56
Chart 4.26: 1 am good at adapting and mixing with a variety of people. ... 57
Chart 4.27: 1 love to meet new people and get to know what makes them interesting. ... . 58
Chart 4.28: I need a variety of work colleagues to make my job interesting. ... . 59
Chart 4.29: 1 like to ask questions to find out what it is important to people...................... . 60
Chart 4.30; | generally build solid relationships with those I work with ... . 61

Chart 4.31: 1 think Emotional Quotient is essential to be introduced to students...................... .62



Executive summary

A Project titled emotional intelligence of students in AIET. The main purpose of this study
is 10 find out whether the students are emotionally challenged and affects the academic
achicvement. With the help of primary and secondary data the information was collected
by questionnaire. This study used the analytical methods like pie charts and bar graph to
inspect the data collected.

The First part of the study includes what is emotional intelligence and its components such
as self-regulation, self-motivation empathy self-awareness and understanding emotions.
Sewond chapter includes conceptual background and literature review, third chapter
contains research design, fourth chapter includes analysis and interpretation of data and the
last chapter contains finding suggestions and conclusion of the report. The main aim was
1o study whether students of AIET are emotionally challenged and are able to achieve in

there academics,

it is significant for AIET to put together classes either semester or yearly to empower
understudies have a superior comprehension of their feelings or what it means for their
schooling and scholarly execution. Thus as understudies ceaseless to comprehend the
mpat of enthusiastic insight (self-inspiration and compassion), their scholastic
presentation starts to further develop which will ultimately prompt them to graduate with a
superior COGPA (Cumulative Grade Point Average). As universities to proceed with
graduste understudies yearly with better combined grade point normal (CGPA) this will
affect the schools training notoriety that may call for worldwide acknowledgment and

sxnowledgment,

The way to acquire achievement of learning is to give complete consideration and focus
during the way toward instructing learning, It is suggested that understudies’ scholarly
scoomplishment ought to be upgraded with the utilization of passionate knowledge
preparing. Creat execution in scholastic is the key targets and objectives for every

understudy paying little mind to ethnic gathering.




