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             EXECUTIVE SUMMARY 

 

 
Project report on “A study on customer satisfaction towards Yamaha”. Before 

internship there are many questions in mind and internship helped to clear all those 

questions and doubts. To know the satisfaction level of customers towards Yamaha bikes, 

to learning the level of customer satisfaction, to understand the various factors which give 

customer satisfaction after the buying of bikes, to assess the reasonable period taken to 

delivery service at Sagara wheels. to understand about Yamaha bikes with regard to the 

specific customer opinion, To assess the satisfaction of the customer towards Sagara 

wheels. The marvelous evolution of Indian economy helped the development of two 

wheeler market. As of now more and more organizations came to the Indian market with 

progressive technology. They gave equal importance to safety, design, performance and 

durability. Yamaha is able to compete with them in all these fields and it has a good and 

reliable brand image in the mind of the customer. 
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