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EXECUTIVE SUMMARY

| have undertaken my project on the topic Employee job satisfaction with special reference to
Big Basket, Bangalore. Big basket is India’s largest online foodstuff grocery with over 18000 + yield
and over 1000+ brands in catalog. This project includes industry and company profile, conceptual
background of the study, literature review, research design, analysis and interpretation of the data

collected, study findings, suggestions given to the organisation and conclusion.

The main intention of this study was to understand employee job satisfaction level in the
organisation and the factors which contribute to employee job satisfaction. In each every organisation
employee job satisfaction plays an important role. Highly satisfied employees will be able to generate
better results to the organisation and they can be retained easily.

Study indicates that employees are satisfied to a certain extent with the extrinsic and intrinsic
job satisfaction factors included by the organisation. Organisation has taken many measures to improve
employee job satisfaction. Interview done with employees indicates that organisation has salary
increment half yearly based on their performance. This indicates that organisation concentrate more on

employee job satisfaction.

The practical experience gained during my project in Big Basket helped me to understand the
intricacies involved in the satisfaction of the employees in the company and the factors that contribute

to the overall succession and the retention of key employees in the company.
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