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EXECUTIVE SUMMARY 

 

 
Tata Yazaki Auto company Limited was incorporated in 1997 as a joint venture between 

Tata Auto Company System Limited and Yazaki Corporation. During the year 2013, 

company become 100% subsidiary of Yazaki corporation and became Yazaki India 

Limited. During the year 2015 the name of Yazaki India Limited was changed to Yazaki 

India Private Limited. 

 
Customer satisfaction means organization fulfills a consumer needs desires and 

expectations. Organizations cannot fulfill all needs of the customers as some needs are met 

others may become more important. Customer expectation may change based on 

experiences. If the organization satisfying experiences may lead to increasing expectations. 

Buyer fulfillment is only fulfillment with the quality to specific item or administration. 

Fulfillment with the cost-based proportion of an item or administration. Consumer loyalty 

is significant on the grounds that it expands client life time esteem it diminishes the negative 

word about the firm. Purchaser dependability extents of how thing and organization gave 

by association to meet the customer wants. The level of fulfillment gave by the products or 

administration an organization as estimated by the numbers and rehash clients. 

 
There was conducted thought the questionnaire method and personal interview with the 

concerned personal of the clients. The findings were analyzed based on analytical tools like 

tables, charts. Based on the study some suggestions are made. 
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