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This 15 10 Cenify that Mr, SANTHOSH D bearing USN: dALITMBAZS an MBA studert ol
ALVA'S INSTITUTE OF ENGINEERING AND TECHNOLOGY, Shobhavins m

Aijer. Moodbidri had donean Intemship / praject Report entitled “CLIENT o
TOWARDS MODUS" dusing the period 3% Jenuary 2U1Y to 20" February 2019 in our
erpamsation.

~@ this Period, he has shown positive ottitude lowanls Jegining asid Mﬁzmﬂﬂg.ml
suel und behsviour was found to he good. 3

We wish him success in all his fsture endeavors.
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Certificate

Uhis is 1o certify that Mr. SANTHOSH D bearing USN 4ALI7MBAJS is a
bonafide student of Master of Business Administration course of the Institute
(2017-19) affiliated to Visveshvaraya Technological University, Belagavi,

The project report on “A STUDY ON CLIENT SATISFACTION
TOWARDS CORE BANKING WITH REFERENCE TO MODUS
INFORMATION SYSTEMS PVT LTD, BANGALORE” is prepared by him
under the guidance of Prof.Reema Frank, Assistant Professor, Department of
Businiess Administration, in partial fulfillment of the requirements for the award of
the degree of Master of Business Administration of Visvesvamya Technological
Umiversity, Belagavi, Kamatuka,
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EXECUTIVE SUMMARY

This project 15 based on the study on “A STUDY ON CLIENTS SATISFACTION
TOWARDS CORE BANKING WITH REFERENCE TO MODUS INFORMATION
SYSTEM PYT LTD, BANGALORE™ This study very much helpful to the researcher to
know the Chents satisfaction of the company . Here the objectives of the study included; to
understand the current existing practice of Clients satistaction towards core banking
Bangalore . To study the sigmificance of clients satisfaction towards core banking at Modus
information system pvt Itd. To study the needs of the chents at Modus information system
To find the elTectiveness of clients sausfaction followed by Modus information system

Bangalore

This study mainly divided in into five chapters. The initial chapter gives the Introduction,
introduction about the intemship, topic choscn for the study, and objectives of the study, need
for the study, scope of the study, methodology adopted, literature review as well as
limitations of the smdy The second chapier gives a clear history of mdustrial profile as well
as company profile, promoters, vision, mission and quality policy, produets profile, areas of
operation, compeliters information. future growth and prospects, and financial statement of

the company by calculating different type of ratios.

T'he third chapter mcludes theoretical back ground of the study, which refers (o the claborative

the topic on “Clients Satisfaction towards Core Banking”™ The fourth chapter includes the

contains the dais analysis and the interpretation where analvsis i1s done on (Tients
Relurmn:alup Managem:m usj_ng tables and chars, The fifth uhﬂplﬂ' pm\-‘idcs ﬁ,udings.

suggestions, and conclusion. At last bibliography and questionnaire are appended e this

report



