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EXECUTIVE SUMMARY

This study of effectiveness of distribution channel of Annapoorna Metal Industry,
Belthangady”. The channel of distribution arises because the product has to reach to
customer from the industry, in the right quantity, at the right place, at the right time.
The every company tries to satisfy their customers by providing quality and
trustworthy product. The study helps to know the satisfaction level of the customers
towards the product offered and towards the distribution system by the industry. It
also helps how well distributors performs in product distribution to the customer.

The objective of the study: To study the satisfaction level and influences of the
customers towards the distribution method with products of Annapoorna metal
industry. To identify consumers awareness, opinion and attitude towards the
distribution system.To analyze the relationship between distributors, manufacturer and
customers.To identify about availability of the product and customer loyalty towards
the distribution system.To identify customers future expectation from the Annapoorna
Metal Industry.

It also helps to know the problems which are faced by the distribution channel
members. The survey was conducted with the customers of Annapoorna Metal
Industry in the district of Dakshina Kannada and Udupi. It will help to know
distribution channel system of the organization. This study helps the organization to
drop or add new channel in distribution. This study will helps to know the satisfaction
level of channel members.

The survey reveals that the more number of respondents are satisfied with the
distribution system. Data Analysis is an important task and it helps in making correct
interpretation. Data Analysis is the primary task which should be analysis after the
research work is accomplished. By these analysis which helps for the customer aware
about distribution system provided by the company. When the information are received
through the research work, these information are properly analyzed and interpreted in a
proper manner. It helps for a concern to forecast about their future and it also helps to

rearrange their process, so that they can satisfy their customers in a betterway.



