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Executive Summary 

Project entitled “A study on consumer perception and preference towards Bigbasket”, 

Bangalore. This project mainly focuses on the online grocery shopping consumers. 

It is an analysis of consumer perception towards the online shopping and observation on growth 

of usage of Bigbasket application for grocery purpose. At this point there were both negative as 

well as positive responses from the consumers, the employees were very kind and cooperative 

enough in the organization to help me understand the whole research and promotional process as 

well as meeting the customers and they also clarified my doubts regarding service. Primary data 

was collected through questionnaires and personal interviews, and Secondary Data were taken 

from Books, Magazines, and Websites. 100 respondents were taken in the process of research. 

The survey helped to find out the satisfaction level of Bigbasket customers and their opinions 

about its service and application usage. 

   


