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EXECUTIVE SUMMARY 

 

 

The project title “An analysis on relationship marketing in stock broking 

business with reference to online trading” which was conducted at the branch of 

consortium securities private limited, Bangalore which was incorporated on 1994 as a 

registered stock broking company with the vision of becoming a leading financial service 

provider. The company helped me to perceive the basic concept of NSE, BSE, DEMAT 

Account , stock trading and the investors perception towards the investment which are made 

by  them to the different companies  

 

This study focuses on relationship marketing in stock broking how the company should have 

to maintain a relationship with their investors  

By undertaking this study, I will get a complete knowledge about how to maintain a 

relationship with their investors and the company should maintain good relationship with 

their investors 

 

  


