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Executive Summary 

This project titled “A study on Retail Lending Schemes at HDFC Bank Limited” 

is submitted in partial fulfillment of the requirement for the award of Master of 

Business Administration (MBA). 

The main objective of the project is to understand the customer satisfaction 

towards the Retail lending schemes provided by the bank. For this purpose 

survey is conducted by collecting the required primary data that is preparing by 

the questionnaire. Data collected various sources are analyzed with the help of 

tools like tables and graphs are used. 

The study found that the customers are satisfied with terms and conditions, 

quantum of loan and mainly, service provided and repayment in stipulated time 

by the customers. Nearly 100 respondents were interviewed where most of them 

are satisfied with the banking activities of the bank. But there are certain number 

of respondents who are unknown of various schemes available in the bank. So 

HDFC Bank should try to make improvement by providing information to the 

customers with regard to various products available. 

The study is conducted with the main objective of to make a brief analysis on 

the loan products such as to identify the various loan products and its interest 

rates, to study the customer’s response towards loans and advances. 

The study also resulted in to bringing out the findings and useful suggestions 

which may be helpful to the organization. The findings and suggestions are 

made based on the analysis of the customer’s response and satisfaction level 

towards the loan products of the bank. 

 

 

 

 

 

 

 

 

 

 

 

 

 


