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EXECUTIVE SUMMARY: 

  
The internship project done at Sri Padma Cashew industry has been an opportunity 

to know how the firm operates the management of working capital. The study has been 

conducted in the finance department of the firm.  

The firm 'SHREE PADMA CASHEW INDUSTRY' was started in the year 2007 at 

Padyarabettu and it is one of the leading cashew industry in its region. The firm was established by 

Sulochana Jain in Padyarabettu 

This study contains an analysis of the strengths, weaknesses, opportunities of the 

company and threats that are possessed by the competitors towards the company. The study 

was conducted including all the departments of the company and learnt about the business dealt 

by them. I also learnt about the different competitors, different financial aspects related to the 

working capital management in the organization. 

The internship provided a real-world experience into the industry. It has been an 

excellent and rewarding experience. It helped to build the skills and knowledge necessary in 

the professional setting. It gave a better understanding of professional cultures and develops 

professional work habits. It also helped me gain an insight in entrepreneurship in the field of 

cashew industry. 

This internship provided me the opportunity to learn more about the cashew industry 

and more about the operations of the organization. The study also gave an opportunity to gain 

a deeper insight about the financial aspect of the organization 
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Executive Summary 

 

I, Abhishek Kamble completing M.B.A from Visvesvaraya Technological University, Belgaum. 

I am doing my project on “Study on factors influencing brand preferences of beer 

consumption on youth in Gulbarga region” with special reference to UB Groups, Pune, 

Maharashtra.” 

It is an analysis of consumer brand preference towards the UB Groups and observation on 

growth of sales rate of beer and its consumption in Youth. At this point there were both negative 

as well as positive responses from the customers, the employees were very kind and cooperative 

enough in the organization to help me understand the whole sales as well as promotional process 

and meeting the customers and they also clarified my doubts regarding work. Primary data was 

collected through questionnaires and personal interviews, and Secondary Data were taken from 

Books, Magazines, and Websites. 120 respondents were taken in the process of research. 

The survey helped to find out the satisfaction level of UB customers and their opinions about the 

brand. 

 I was able to get constructive feedback from customers and field work also helped me to 

understand the practicality or the work environment. 
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EXECUTIVE SUMMARY: 

  
The internship project done at Sri Padma Cashew industry has been an opportunity 

to know how the firm operates the management of working capital. The study has been 

conducted in the finance department of the firm.  

The firm 'SHREE PADMA CASHEW INDUSTRY' was started in the year 2007 at 

Padyarabettu and it is one of the leading cashew industry in its region. The firm was established by 

Sulochana Jain in Padyarabettu 

This study contains an analysis of the strengths, weaknesses, opportunities of the 

company and threats that are possessed by the competitors towards the company. The study 

was conducted including all the departments of the company and learnt about the business dealt 

by them. I also learnt about the different competitors, different financial aspects related to the 

working capital management in the organization. 

The internship provided a real-world experience into the industry. It has been an 

excellent and rewarding experience. It helped to build the skills and knowledge necessary in 

the professional setting. It gave a better understanding of professional cultures and develops 

professional work habits. It also helped me gain an insight in entrepreneurship in the field of 

cashew industry. 

This internship provided me the opportunity to learn more about the cashew industry 

and more about the operations of the organization. The study also gave an opportunity to gain 

a deeper insight about the financial aspect of the organization 
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EXECUTIVE SUMMARY 

  

The project report titled “A Comparative Study of DuPont Analysis with Reference to 

Mangalore Refinery and Petrochemicals Limited, Mangalore” is submitted in partial 

fulfilment of the requirement for the award of Master of Business Administration. 

The petroleum industry in India stands out as an example of the strides made by the country 

is match towards economic self-reliance.MRPL is located in a beautiful hilly terrain north of 

Mangalore city. It was initially set up as India’s first even joint stock company in the field of 

refineries which was promoted by Hindustan Petroleum Corporation Limited And Rayon 

Industries Limited and its associates like Grasim Industries Hindalco, Indo gult Fertilizers 

which are the part of Adithya Birla Group in 1987.In general meeting held on 28 th March 

2003 shareholders of mrpl approved a process of ONGC’s takeover the refinery with the 

majority shares and exclusive management control. 

 

In this report the two step DuPont analysis has been found out in order to determine the 

return on equity. The components of the return on equity includes profit margin, total asset 

turnover and leverages .The overall components of return on equity is equal to total return on 

equity. So it determines the overall return. Ratio analysis gives a brief description about 

company’s financial analysis in order find out the financial performance of one company to 

other. The five different companies companies of oil sector have taken into consideration for 

the purpose of analysis with three years of financial details. Analysis and interpretation of 

various accounting ratios gives a better understanding of financial and performance of the 

firm. 
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EXECUTIVE SUMMARY: 

  

The internship project done at Udupi cars, Udupi has been an opportunity to know how the 

firm operates in the industry. The study has been conducted in the finance department of the 

firm.  

Udupi cars was established on 20 January 2015. It is a privately-owned second-hand car 

showroom that sells multiple brands of cars, economic to premium that is purchased from 

customers and showrooms within the region of Karnataka.  

This study contains an analysis of the strengths, weaknesses, opportunities of the company and 

threats that are possessed by the competitors towards the company. The study was conducted 

including all the departments of the company and learnt about the business dealt by them. I 

also learnt about the different competitors, different financial aspects related to pricing of the 

vehicles and also got an opportunity to learn the process of transferring the vehicles from one 

owner to another among different districts of Karnataka. The vehicles where bought only 

within the region of Karnataka.  

The internship provided a real-world experience into the industry. It has been an excellent and 

rewarding experience. It helped to build the skills and knowledge necessary in the professional 

setting. It gave a better understanding of professional cultures and develops professional work 

habits. It also helped me gain an insight in entrepreneurship in the field of automobiles.  

This internship provided me the opportunity to learn more about the second-hand cars market 

and more about the operations of the organization. The study also gave an opportunity to gain 

a deeper insight about the financial aspect of the organization 
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EXECUTIVE SUMMARY 

The project is undertaken at Premier Investment, Udupi. This is a broking company. They 

offer world class facilities for buying and selling of shares and mutual funds on NSE and 

BSE, Derivatives services. 

The present research is conducted to study the financial leverage and its impact on stock 

returns. The research study covers top 38 BSE listed companies that are belonging to 

different sectors excluding banking companies. This study is made to find the relationship 

between the risk and return of the portfolio. The core objective of the study is to find out the 

impact on the stock returns. The study of financial leverage and its impact on stock return 

help the companies to make decision to select the best portfolio to minimize the risk. The 

study is based on the five years data. Both primary and secondary data has been used for the 

purpose of study. 

 

 

 



           

                                                                 A Project report on  

“AN ANALYSIS ON RELATIONSHIP MARKETING IN STOCK 

BROKING BUSINESS WITH REFERENCE TO CONSORTIUM 

SECURITIES PVT LTD,BANGALORE ”  

                                     A Study conducted at  

                             CONSORTIUM SECURITIES PRIVATE LIMITED                                              

                                                                            BANGLORE  

                                      Submitted by    

                                                             ANANTH KUMAR.N 

                                                                   4AL17MBA06 

                         

   VISVESVARYA TECHNOLOGICAL UNIVERSITY, BELGAUM  

                           In partial fulfilment of the requirements for the award of the degree of          

                                                  Under the guidance of  

INTERNAL GUIDE                    EXTERNAL GUIDE  

MRS, SHINY JOSEPH                              MR.MADHAN KUMAR  

Associate Professor                                MANAGER SECURITIES  

Dept. of MBA                                                                         PVT.LTD  CONSORTIUM                                        

A.I.E.T                                                                                    BANGALORE 

MIJAR, MOODBIDRE                 

                                                                              

 

                           Department of MBA  

                   ALVA’S INSTITUTE OF ENGINEERING AND TECHNOLOGY  

                   SHOBAVANA CAMPUS, MIJAR, MOODBIDRI, MANGALORE TALUK-574225  

                                                                           FEBRUARY-2019  



           



           

 



           

EXECUTIVE SUMMARY 

 

 

The project title “An analysis on relationship marketing in stock broking 

business with reference to online trading” which was conducted at the branch of 

consortium securities private limited, Bangalore which was incorporated on 1994 as a 

registered stock broking company with the vision of becoming a leading financial service 

provider. The company helped me to perceive the basic concept of NSE, BSE, DEMAT 

Account , stock trading and the investors perception towards the investment which are made 

by  them to the different companies  

 

This study focuses on relationship marketing in stock broking how the company should have 

to maintain a relationship with their investors  

By undertaking this study, I will get a complete knowledge about how to maintain a 

relationship with their investors and the company should maintain good relationship with 

their investors 
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EXECUTIVE SUMMARY 

 

 

The project is entitled as ‘A study on Working Capital Management with special reference to 

JBF (Jaya Bharath Fabrics) Petrochemicals Ltd, Mangalore’. This study was conducted for six 

weeks and submitted to the partial fulfillment of requirements of the award of Master of 

Business Administration. 

 

JBF Petrochemicals Ltd is a manufacturer and producer Polyester Yarn Texturizing 

Company. It is a Backward Integration Organization.  This main objective of this to analyze the 

trend of working capital of the company and the factors influencing the performance of the 

company. The primary data was obtained through discussion and with the external guide and the 

other employees in the organization. The study is mainly based on the secondary data and the 

secondary data has been collected from the books and annual reports. 

 

This project begins with current scenario of petrochemical industry, industrial profile, 

company profile, product and services and also SWOT analysis of the company. Chapter two 

deals with background study of the topic and also literature view. Chapter three contains research 

design and the methodology of the project. Chapter four analysis of working capital trend as well 

as financial statement of the company. 

 

As part of this project an organization study was conducted by visiting the various 

functional department of the organization, observing the actual functioning and interacting with 

officers and staff of the company. So the industrials sector to which the organization belongs is 

also profiled with the help of secondary data collected concurrently. 
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EXECUTIVE SUMMARY 

  

Title of the Project  

“Research Study on Portfolio for mutual Fund Investor” 

The study was conducted with the following objects. 

1. To study the array of investment products available in the market  

2. To ascertain the investment goals of investors.  

3. To, device a standardize portfolio for the investors  

4. To know where they prefer to invest or keep with them.  

5. To find out reasons for the growth.  Decline in NAV of mutual fund.  

 

Research Design consists of collection & analysis of data’s to execute a particularly theoretical 

perspective. 

The information was collected through personal interview and interview was conducted through 

the mode of questionnaire.  

 The data was collected through primary as well as secondary sources.   

The study was conducted in Kundapura city, with the help of database of portfolio building for 

investors collected by myself.  

while studying  for the Kotak Securities it is not more difficult for me for the findings however 

now a days people are more educated and very well known about the investments while in 

research I come to known that Kundapura peoples are investing in Mutual Funds for the tax 

benefits and safe returns.   

       There were no age criteria for the Mutual Funds investments any one can be invest in the 

market but here it is financial planner duty to guide investors properly so that they can also 

increase the investors in the market also bring the Mutual Funds in the top listed.  

     According to the inflation pressures in the economy people are more interested in Mutual 

Funds instead of saving in fixed deposits. In the mutual funds peoples get 14% returns as well 

tax benefits and sage returns are getting’s.  
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Executive summary: 

A boiler is a closed vessel in which liquid is heated. The fluid does not necessarily boil. The 

heated or vaporized fluid exists the boiler for use in various process or heating applications, 

including water heating, central heating, boiler-based power creation, cooking, and 

sanitation.ND Sons engineers are recognized for its capability to provide equipments to meet 

the unique requirements of broad range of industries. It is a company who has a turnover 

about 10 crores and above. The company has interests in expanding the engineering business 

by being the supplier of choice and creating best value for their customer. 

Financial analysis is the process of evaluation of the relationship between components part of 

a financial statement to obtain a better understanding of firm’s financial position and 

performance of the company. In such way the main objective of financial statement analysis 

into analyze and evaluate the information contained in financial statement to judge the 

financial soundness, profitability and solvency of a firm. The financial statements are been 

analyzed by financial analyst with various tools before commenting about financial health 

and weakness of the company. 

The interpretation and analysis of statement of finance is necessary to bring out the mystery 

behind figures in financial statement. Financial statement analysis is the process of 

identifying the weakness and strengths of the company by establishing relationships between 

the items of balance sheet and profit and loss account. The plans that to be made in the future 

should be based on firm’s financial strengths and weakness. Data would be collected through 

records that is been maintained in finance department and techniques used like Trend analysis 

and common size statement and ratio analysis. 
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EXECUTIVE SUMMARY 

Project is a primary part of an academic assignment program of visvesvaraya technological 

university For Master of Business Administration. This ingenuity aims to build the connecting 

gap between learned knowledge and industrial orientation. The internship program of 6 week at 

Karvy stock broking limited enabled the intern to gain the practical insight and exposure to the 

stock market industry and also helped in developing the Investing skills and critical thinking 

skills in Investment Process \ Taking Investment decision. 

This industry institution interaction paved the way for gaining knowledge about how the real 

time trading orders are received and executed and how to open a Demat Account for stock 

trading and commodity trading.  The theoretical knowledge learnt in third semester on the 

subject investment management like Beta, variance, co variance. Were Calculated practically 

using the software. 

In this study helps to  analysis the stock that their risk and return on their investment .the process 

of finding the return on investment and also analysis the risk how much the an investor has to 

bear the risk in investing process. 

In this study 30 Stock listed in the Bombay Stock Exchange are Selected and their monthly Data 

of closing price of the stock and also the index of BSE Sensex closing price is taken for the 

study. One year data is collected to conduct the study.  
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Executive Summary 

 

The project titled ‘Recruitment and Selection’ Undertaken in Jr World Softech Pvt Ltd. It is a 

well-established corporate house, Incorporated & headquartered in Bangalore providing 

financial and manpower services with a wide range of services. 

Jr World Softech Pvt Ltd provides end to end personalized investment management services, 

which includes planning, advisory, execution and monitoring. Jr World Softech Pvt Ltd has a 

presence across asset class debt, fixed-income & mutual funds, with offline as well as online 

equity   execution capabilities. 

 

We are a prominent management consultancy house involved in Manpower Placements. We 

are catering to the manpower requirements for the Executives, Middle Management and Top 

Management Positions in various functional disciplines including Sales, Marketing, H.R, 

Finance Manufacturing, and Production etc. 

 

The project report is about recruitment and selection process that’s an important part of any 

organization. Which is considered as a necessary asset of a company? In fact, recruitment and 

selection gives a home ground to the organization acumen that is needed for proper 

functioning of the organization. It gives an organizational structure of the company. It’s a 

methodology in which the particular organization works and how a new candidate could be 

recruited in such a way that he/she would be fitted for the right kind of career. 

There are two types of factors that affect the Recruitment of candidates for the company 

• Internal factors 

• External factors 
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EXECUTIVE SUMMARY 

 

 

Internship is a one of the best opportunity to get a practical experience regarding academics’. 

It is helpful to gain the opportunities and also develop the working skills, it is one way to 

apply the theoretical concept to practical experience. 

From a business perspective, an extensive study was done on the investment analysis made 

by the company ,ownership pattern, achievements and awards of the company, future growth 

and prospects, A thorough SWOT analysis was conducted to highlight strategically strengths, 

weaknesses, opportunities and threats. A financial analysis was conducted to determine the 

liquidity ratio.   

It can be concluded that the company has a strong background in its industry and will 

continue to be the best company in South India. The management is well prepared for the 

future technological challenges and they have been adapting to the situation and the 

government agencies.   

More importantly my view of the company is that it is positioned strongly, departments are 

well managed and employee working conditions are good. There are amicable relations 

between the various department make possible Thomas cook (India) ltd to optimize its 

functioning. The staffs are very co-operative and time conscious and cultured. Each staff 

member is taking active part in the organization and they are working according to the rules 

and regulations of the company. 
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EXECUTIVE SUMMARY 

 

This project report aims at analyzing and reporting on Inventory Management System at Siemens. 

Siemens is the Garman Conglomerate Company it includes many Divisions like Industry, Energy, 

Healthcare and infrastructure. I have done my internship in Siemens Building automation one of 

the division in organization. It is one of the leading company in the country.  

The project report was undertaken for 6 weeks at Siemens, Chennai. The study on Inventory 

Management System of Siemens is made to understand and analyze how the company is handling 

inventory in the organization and what is impact of stock administration on operational 

effectiveness of the organization. 

This report include various suggestion, based on various Ratios, financial tools and statistical tools, 

SWOT Analysis etc. these all analysis are done with the help of gathering information from 

discussion or interaction with employees, external guide and company website, Annul report of 

the company and online sources, Books and articles. 
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EXECUTIVE SUMMARY  

 

Internship is a one of the best opportunity to get a Practical Experience regarding academics’. 

It is helpful to gain the opportunity and also develop the working skills; it is one way to apply 

the theoretical concept to practical experience. 

 

From business prospective this study has done on the Internal Financial Control System of the 

organization, Ownership pattern, achievements, and Awards of the company Future growth 

and prospects, A Swot Analysis was conducted to highlight strategically Strengths, weakness, 

opportunities and threats.  A financial analysis was conducted to determine the liquidity ratio, 

profitability ratio and working capital ratio of the company. 

 

It can be concluded that the company having a strong background in its industry, The 

Kennametal has achieved as an India’s No 1 Cutting Tool manufacturing industry and will 

continue to be the market leader in India. The Management is well prepared for the future 

technological challenges and they have been adapting to the situation and the government 

agencies. 

 

By conducting this study, I can get a practical Knowledge about the Controls that are used by 

the company in order to mitigate the risks involved in the various Accounting processes like 

OTOC, PTOP, and Treasury, Cash and Bank and others. For this study various risks involved 

in the processes are identified and mitigations for those risks are brought out in the system this 

study help the organization in bringing the efficiency in the organization. 

 

 

 

 

 

 

 

 

 

 

 

 



                                     A Project report on 

“WORKING CAPITAL MANAGEMENT  

A Study conducted at 

SHIVADARSHAN AGRO INDUSTRIES, BELTHANGADY” 

Submitted by 

DHEERAJ M 

                              4AL17MBA11 

                                Submitted to 

                    

VISVESVARYA TECHNOLOGICAL UNIVERSITY, BELGAUM 

In partial fifillment of the requirements for the award of the degree of 

MASTER OF BUSINESS ADMISISTRATION, 2017-2019 

Under the guidence of 

INTERNAL GUIDE       EXTERNAL GUIDE 

DR.Claret Mendonca      MR.Balakrishna Nayak 

Associate Professor      General Manager 

Dept. of MBA                  Shivadarshan Agro Industries, 

A.I.E.T, Mijar, Moodbidri                                                      Belthangady 

 

      

 

Department of MBA 

ALVA’S INSTITUTE OF ENGINEERING AND TECHNOLOGY 

SHOBAVANA CAMPUS, MIJAR, MOODBIDRI, MANGALORE TALUK, D.K – 574225 

                                                                       2019 

  



 

 





 

 

EXECUTIVE SUMMARY 

 

Working capital is a day by day need for organizations, as they require a standard measure of 

money to make routine installments, spread startling expenses, and buy essential materials 

utilized in the creation of products. Working capital is an effectively justifiable idea, as it is 

connected to a person's typical cost for basic items and, therefore, can be comprehended in a 

progressively close to home way. People need to gather the cash that they are owed and keep up 

a specific sum every day to cover everyday costs, bills and other customary consumptions. 

In Shivadarshan  Agro Industries,  Belthangady. The working capital is managed on the estimate 

basis. It is taken as the estimate of the working capital for the current period as per the 

expenditure of the previous year and estimated future expences. 

The objective of the project is to analyze the working capital requirement of    Shivadarshan 

Agro Industries, Belthangady 

To know the various components of the working capital ,  Ratio analysis are used in the project. 

This project is intended to make the Shivadarshan Agro Industries, Belthangady free from hassle 

the future regarding its working capital. 
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                                                  EXECUTIVE SUMMARY 

 

This project is based on the study on “Digital Marketing Trends with reference to Modus 

Information Systems Pvt Ltd, Bangalore”. This study very much helpful to the researcher to 

know the Digital Marketing of the firm. Here the objectives of the study included; to understand 

the current existing practice of Digital Marketing towards Modus Bangalore. To study the 

significance of Clients Satisfaction at Modus. To study the needs of the clients at Modus 

information systems Pvt ltd. To find the effectiveness of Clients satisfaction followed by 

Modus Information Systems Pvt Ltd, Bangalore. 

This study mainly divided in into five chapters. The initial chapter gives the Introduction, 

introduction about the internship, topic chosen for the study, objectives of the study, need for 

the study, scope of the study, methodology adopted, literature review as well as limitations of 

the study. The second chapter gives a clear history of industrial profile as well as company 

profile, promoters, vision, mission and quality policy, products profile, areas of operation, 

competitors information, future growth and prospects of the company. 

The third chapter includes theoretical background of the study, which refers to the elaborative 

the topic on “Digital Marketing Trends”. The fourth chapter includes the contains the data 

analysis and the interpretation where analysis is done on process of banks digital marketing 

activities using tables and charts. The fifth chapter provides findings, suggestions, and 

conclusion. At last bibliography and questionnaire are appended in this report.  
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EXECUTIVE SUMMARY 

This project is based on the study on “Customer Relationship Management with special 

reference to Mandovi Motors Pvt. Ltd”. This study very much helpful to the researcher to 

know the Customer Relationship Management of the firm. Here the objectives of the study 

included; to understand the current existing practice of Customer Relationship Management 

by Mandovi Motors Pvt. Ltd. To study the significance of Customer Relationship 

Management at Mandovi Motors  Pvt. Ltd .To study the needs of the customers at Mandovi 

Motors  Pvt. Ltd .To find the effectiveness of Customer Relationship Management followed 

by Mandovi Motors  Pvt. Ltd . 

This study mainly divided in into five chapters. The initial chapter gives the Introduction, 

introduction about the internship, topic chosen for the study, and objectives of the study, need 

for the study, scope of the study, methodology adopted literature review as well as limitations 

of the study. The second chapter gives a clear history of industrial profile as well as company 

profile, promoters, vision, mission and quality policy, products profile, areas of operation, 

competitor’s information, SWOT analysis, future growth and prospects, and financial 

statement of the company by calculating different type of ratios. 

The third chapter includes theoretical background of the study, which refers to the elaborative 

the topic on “Customer Relationship Management”. The fourth chapter includes the contains 

the data analysis and the interpretation where analysis is done on Customer Relationship 

Management using tables and charts. The fifth chapter provides findings, suggestions, and 

conclusion. At last bibliography and questionnaire are appended in this report.  
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EXICUTIVE SUMMARY 

This project is based on the study on “Comparative study of mutual fund”. This study very 

much helpful to the Investors. Here the objectives of the study included; to understand the 

current existing practice of investment. To study the significance of Customers. 

This study mainly divided in into five chapters. The initial chapter gives the Introduction, 

introduction about the internship, topic chosen for the study, and objectives of the study, need 

for the study, scope of the study, methodology adopted, literature review as well as limitations 

of the study. The second chapter gives a clear history of industrial profile as well as company 

profile, promoters, vision, mission and quality policy, products profile, areas of operation, 

competitors information, future growth and prospects, and financial statement of the company 

by calculating different type of ratios. 

The third chapter includes theoretical background of the study, which refers to the elaborative 

the topic on “Mutual Fund”. The fourth chapter includes the contains the data analysis and the 

interpretation using tables and charts. The fifth chapter provides findings, suggestions, and 

conclusion. At last bibliography and questionnaire are appended in this report.  
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EXECUTIVE SUMMARY 

 

The summer project report titled “Brand awareness and Customer attitude towards E-Land 

Apparels pvt ltd” was conducted in E-land apparel pvt ltd, Bangalore. It is a Multi-National 

Company, headquartered in Seoul, South Korea. This firm helped me to understand how the 

market department manages its operations. Their function is to plan, organize, implementing, 

and controlling its company’s marketing by doing the company’s brand promotion and 

customer satisfaction which is later passed on to the higher authority and the management. 

Today’s global market has increased its competition tremendously. Hence, they mainly focus 

on making long term marketing strategy rather than short term, which directly helps to increase 

the company’s brand and the shares value. 

Furthermore, the management uses effective way of communication system. It provides all the 

necessary and relevant information to the management to set future goals and objectives. 

Likewise, they also provide the reliable information to the public for their investments on a 

continuous basis. 

The marketing research reports usually reflect the marketing department and actual results and 

such reports are used to improve the overall marketing trend of the company through 

motivating the employees and increasing the sale of quantity products. It has a strong and 

widest distribution of network with the expanded brand scape which is spread across various 

countries.  
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EXECUTIVE SUMMARY 

 

The topic deal with “A study on CUSTOMER SATISFACTION OF MILK  AND MILK 

PRODUCTS OF KMF, MYSORE the project is divided into five chapters. The first chapter 

brings the introduction to the topic, literature review of the different author, speakers and 

through internet view of the topic objectives of the project, methodology and gives the 

statement of the problem ,scope and limitation of the study. 

The second chapter deals mainly about the company its founder, history of company, 

organizational structure, mission, vision, achievements etc in short it give a brief introduction 

of company. 

The third chapter deals with the conceptual and theoretical framework of the study. 

The fourth chapter the data is collected through the primary source which is then calculated 

and which is analyzed and interpreted with the help of tables and charts. It is the 

comprehensive coverage of forecasting concepts and techniques, which shows the analyze of 

data through tabulation, computation and graphical representation of data. 

The last chapter contains the findings, suggestions and conclusions. Findings are giving 

reasons to the data interpreted, suggestions are given to the company to improve the area 

where they are lacking and conclusion is completely conclusion of the project. Lastly there is 

the bibliography. 

On the whole the study was of a good experience. This study explained the success of 

company after overcoming problems and challenges in dealing and also in marketing 

strategies. This has not only helped me to complete my academic accomplishment but also 

dealing in a successful manner. 
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EXECUTIVE SUMMARY 

 

 

Internship is a one of the best opportunities to get a practical experience regarding academics. 

It is helpful to gain the opportunities and also develop the working skills, it is one way to 

apply the theoretical concept to practical experience. 

I choose the topic name called “A study on working capital management at DHFL”, 

analysis of working capital management is one of the main days to day starting process of 

every finance company. This report is intended to assist the reader in detailed understand 

about working capital management. 

Next coming to the industry profile Non-banking finance company is engaged in processing 

of loans and advance and provide services like a bank but it is not a bank. 

The project report on “A Study on working capital management at DHFL” is carried on 

with objective to study the need of the training and development in an organisation .in the 

process of study it was found that the organisation gives much importance for the employee 

training and development activities which helps them to improve their skill level. 

Continuous changes have to been done in the training programs to cope up with the 

technological changes and based on the requirements of the employee training needs. This 

study clear that employees are satisfied to a greater extent with effectiveness of the programs 

which helps to minimize the errors and maximize the productivity. 
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EXECUTIVE SUMMARY 

This project is based on the study on “Customer Satisfaction towards Reliance Digital Retail 

Limited Puttur”. This study very much helpful to the researcher to know the Customer 

satisfaction of the firm. Here the objectives of the study included; to understand the current 

existing practice of Customer satisfaction towards Reliance Digital Retail Limited Puttur. To 

study the significance of Customer Satisfaction at Reliance Digital Retail Limited. To study 

the needs of the customers at Reliance Digital Retail Limited. To find the effectiveness of 

Customer satisfaction followed by Reliance Digital Retail Limited Puttur. 

This study mainly divided in into five chapters. The initial chapter gives the Introduction, 

introduction about the internship, statement of problem, study topic chosen for the study is 

objectives of the study, need for the study, scope of the study, methodology adopted, literature 

review and limitation of study. The second chapter gives a clear history of industrial profile as 

well as company profile, vision, mission and quality policy, products profile, areas of 

operation, competitors information. 

The third chapter is theoretical background of the study it includes Meaning, Definition, 

Importance of customer satisfaction, Methods, factors and level of customer satisfaction. The 

fourth chapter includes the contains the data analysis and the interpretation where analysis is 

done on Customer satisfaction level using tables and charts. The fifth chapter provides findings, 

suggestions, and conclusion. At last bibliography and questionnaire are appended in this report.  

On the whole study was of a good experience. This study explained the success of company 

after overcoming problem and challenges in dealing and also in customer satisfaction. This has 

not only helped me to complete my academic accomplishment but also dealing in a successful 

manner. 
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EXECUTIVE SUMMARY 

 

This project entitled” A Study on Employees Job Satisfaction with Special Reference to 

SaiSankalpa Beverages Pvt Ltd, Mysore” is submitted in partial fulfilment of the requirement for 

the award of Master of Business Administration. 

This project report includes industry profile, company profile and objectives of the report, 

methodology, analysis and interpretation, findings suggestions and conclusion. I have used 

sample questionnaire and visited the SaiSankalpa beverages to collect the data. 

The role of on employee can be clearly defined as the set of duties and responsibilities or 

expected results associated with job to perform at his work place and skills and capacity required 

to perform the job successfully in role. 

The objective of the project was to study, understanding the concept, studying the role of stress 

on employee job performance being followed by the company and examining the feedback 

received and giving reference of improvement on employee many required outcomes. Such as 

job satisfaction, Intention of stay and job performance. 
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          EXECUTIVE SUMMARY 

The Project title “INVESTMENT ANALYSIS OF MANUFACTERING COMPANIES 

THROUGH FUNDAMENTAL AND TECHNICAL ANALYSIS” which was conducted at 

the branch of Prabhudas Lilladhar India Pvt.ltd, Mulki which was Incorporated on 1944 as a 

registered Stock Broking Company with the vision of becoming a leading financial services 

provider. The company helped me to perceive the basic concepts of NSE, BSE, DEMAT 

Account, Stock Trading and the investor’s perception towards the Investment which are made by 

them to the different companies. 

 

This study focuses on the Investors and the selected company’s analysis from BSE using the 

Fundamental and technical analysis which is the two major types of Investment Analysis. 

 

By undertaking this study, I will get a complete knowledge the future trend in the stock prices of 

the selected company and the investor’s predictions towards the company in investing activities.   
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Executive summary 

The study of financial statement is the intentional numerical calculation of relationship 

between one of the other money related explanation are the outlined reports which 

exposure the operational outcomes relating position of a business for a specific 

timeframe. 

The exploration gives you the exact information about the profitability, dissolvability and 

capital structure of the organization. It’s systematic investigation in which the money 

related order that is salary articulation and adjust of organization accessible from 

auxiliary source. 

The different diagnostic strategies used to review this relationship are called as method of 

monetary investigation there is different analysis used to examine yet most prevalent is 

proportion examination which uncovers the result of outcome. The financial statement 

sheet and profit and loss account renamed and arranged intelligently with end goal of 

investigation and building up the relationship among the different things studied 

horizontally and vertically. More prominence is laid on the bookkeeping proportions 

investigation is seriously used to think about the general photo of the organization almost 

12 proportion having a place with various assembling’s are discovered and the pattern of 

every proportion throughout the year is worked out and the ideas, hypothesis, diagrams 

are drawn describing the profit and liability position. 
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EXECUTIVE SUMMARY 

 

This report describes the 6-week mandatory internship conducted by the student at Taj 

Yeshwantpur. The aim of the internship was to study an organization, its structure, 

departments and its functions. The  internship provided  the opportunity to connect the theory 

taught in classrooms to the practical working in a real organization.   

 The Taj Yeshwantpur has created an atmosphere that’s caring, warm, personalized 

and yet, totally professional.   

 The hotel is situated in  Bangalore. Taj hotel is 2kilometer far from railway station 

and 35kilometer away from  Bangalore International Airport Limited.  It has three 

restaurants- Palette European Restaurant; Paranda Punjabi Restaurant; and Azure 

Mediterranean Restaurant. There is an open bar for the guests i.e. Shimmer and  for the 

conferences there are four banquet halls i.e. Aura, Harmony, Strategy and Agenda. 

 There is a health club, where they provide  spa, gymnasium, cycling,  etc. for kids 

also they provide a swimming pool. There is salon for the guest. 

 Taj Yeshwantpur is the best hotel in Bangalore. It has 327 elegant crafted rooms that 

have plasma T.V., music player, DVD, Mini Bar, Wi-Fi connection, Electronic safe deposit 

lockers and many more facilities. Besides this, they also provide  yoga and meditation facility 

to the guests. They provide swimming pool and sightseeing tours and some other facilities 

like airport transfer, Medical attention in house, Laundry, Photo processing, Daily 

newspapers, etc.   . 
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EXCECUTIVE SUMMARY: 

A stock split is a corporate action where the company divides the existing outstanding shares in 

order to boost the liquidity of shares. The prices of shares adjust automatically in the stock market 

when the company implements the action. The primary motive is to make shares seem more 

affordable to small investors even though the underlying value of the company has not changed. 

A stock split can also result in a stock price decreased immediately after the split.  Since many 

small investor think the stock is now more affordable and buy the stock, they end up boosting 

demand and drive up prices. Another reason for the price increase is that a stock split provides a 

signal to the market that the company’s share price has been increasing and people assume this 

growth will continue in the future, and again, lift demand and prices. 

The study has been undertaken at Angel Broking Pvt Ltd, Udupi. The study comprises the returns 

of 25 individual stocks listed in the Bombay stock exchange (BSE). This study takes into account 

historical stock split announcement of last five years from 1st April 2012 to 31st march 2017. The 

concept of impact of stock split announcement on capital market, literature review and the data 

sources involves the research methodology used; results of daily returns, abnormal returns and 

excess returns are explained in detail. From the study conducted, it is concluded that all the tests 

used for the study support the concept of impact of stock split announcement. 
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                                                          EXECUTIVE SUMMARY 

The topic deal with “A study on CUSTOMERS SATISFACTION AFTER SALES SERVICE 

WITH REFERENCE TO SKF ELIXER INDIA PVT LTD. the project is divided into five 

chapters. The first chapter brings the introduction to the topic, literature review of the different 

author, speakers and through internet view of the topic objectives of the project , methodology 

and gives the statement of the problem ,scope and limitation of the study. 

The second chapter deals mainly about the company its founder, history of company, 

organizational structure, mission, vision, achievements etc. in short it give a brief introduction of 

company. 

The third chapter deals with the conceptual and theoretical framework of the study. 

The fourth chapter the data is collected through the primary source which is then calculated and 

which is analyzed and interpreted with the help of tables and charts. It is the comprehensive 

coverage of forecasting concepts and techniques, which shows the analyze of data through 

tabulation, computation and graphical representation of data. 

The last chapter contains the findings, suggestions and conclusions. Findings are giving reasons 

to the data interpreted, suggestions are given to the company to improve the area where they are 

lacking and conclusion is completely conclusion of the project. Lastly there is the bibliography. 

On the whole the study was of a good experience. This study explained the success of company 

after overcoming problems and challenges in dealing and also in marketing strategies. This has 

not only helped me to complete my academic accomplishment but also dealing in a successful 

manner. 
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Executive summary 

The study of financial statement is the intentional numerical calculation of relationship 

between one of the other money related explanation are the outlined reports which 

exposure the operational outcomes relating position of a business for a specific 

timeframe. 

The exploration gives you the exact information about the profitability, dissolvability and 

capital structure of the organization. It’s systematic investigation in which the money 

related order that is salary articulation and adjust of organization accessible from 

auxiliary source. 

The different diagnostic strategies used to review this relationship are called as method of 

monetary investigation there are different analysis used to examine yet most prevalent is 

proportion examination which uncovers the result of outcome. The financial statement 

sheet and profit and loss account renamed and arranged intelligently with end goal of 

investigation and building up the relationship among the different things  studied 

horizontally and vertically. More prominence is laid on the bookkeeping proportions 

investigation is seriously used to think about the general photo of the organization almost 

12 proportion having a place with various assemblings are discovered and the pattern of 

every proportion throughout the year is worked out and the ideas, hypothesis, diagrams 

are drawn describing the profit and liability position. 
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EXECUTIVE SUMMARY 

 

This project contains  Introduction, Conceptual background and  literature review, research 

design, data  analysis and interpretation ,findings suggestions and conclusions, annexure 

and bibliography. 

 

 Report includes the information about job satisfaction and its impact on employee 

performance. 

 

 Job satisfaction is finding how well the job provides fulfillment of a needs or a want of an 

employee in the organization. 

 

It shows various factors which affect the employees performance. The data used in the 

report are collected with the questionnaires which were distributed among employees at 

Plant-tech industrial services ltd. 

     

Data from 100 respondents are collected and also by using secondary source of  

information. It deals with the factors of job satisfaction and increase in the job performance. 
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EXECUTIVE SUMMARY 

 

The summer project title “Estimation of Market demand for System Aluminium in Bengaluru 

region” was conducted at the branch of Fenesta UPVC Windows, Bengaluru. Fenesta UPVC 

Windows is a unit of DCM Shriram and it was incorporated in 2004. It is headquartered in 

Grugoan. The company helped me to understand the basic concepts of Market demand of 

System Aluminium with the help of major players in Bengaluru. 

 

By conducting this study, I can get a practical knowledge about the market demand and also 

can create awareness in the minds of the general public about the benefits of System 

Aluminium. The result of the present study enables to know about market demand and product 

awareness of the company. Hence, they are into India’s No. 1 UPVC windows and doors 

manufacturing company, the study helps to understand the demand for System Aluminium in 

Bengaluru region. 
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EXECUTIVE SUMMARY 

As a piece of scholastic prerequisite and culmination of MBA program, I have been relegated to 

finish temporary job write about "Enrollment and Selection procedure of Neustar Company." 

under the guidance of  B. ANJALI DEVAIAH                           

"Enlistment and Selection process" is a section of human asset process; As such I have chosen 

this point to make it obvious. I have partitioned this report in some sub fragments. As a youthful 

understudy in a presumed media transmission organization like "Neustar Company" I have 

attempted my best to experience their Recruitment and Selection process inside minimal 

residency of 03 months. The report begins with a general presentation "Neustar Company" As 

well as its motivation, degree and constraint. At that point this report continues onto the starter 

talk about "Neustar Company." Neustar Company. I have demonstrated the vision, vital 

objective and standards of it. A short time later here talk about Neustar Company.' distinctive 

Division and Department. At that point it continues with Neustar Long Term Vision, CSR 

exercises, Achievement. Than the report continues with the activity part, where the employments 

which is finished by me is talked about.  

After that I proceed to the my principle focal point of the report-"Neustar Recruitment and 

Selection process" portraying its diverse strides. The initial segment is labor order and every 

office gives demand as indicated by its HR intending to HR Department.  

Following advances are orchestrating composed test, taking at least one meetings, lastly the 

therapeutic checkup. A detail elaboration of determination of best applicant has been included 

the venture part and the commitment of HR division for choosing the most qualified workers for 

Neustar has been featured. In this report, some other critical points of their HR division are 

likewise talked about like HR progressive system, the earth inside the association and settlement 

of a draw of competitors. After consummation of this report it can without much of a stretch say 

that effective, capable and dynamic part in Recruitment and Selection process take an 

organization to the pinnacle of the achievement. 
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EXECUTIVE SUMMAERY 

The topic deals with “A STUDY ON MARKETING STRATEGIES AND PRODUCT 

PROLIFERATIONCE”-WITH REFERENCE TO CAMPCO LTD PUTTUR. The 

project is divided into five Chapter. The first chapter brings the introduction to the topic, 

History of company, Organizational structure, mission vision, awards won and achievements 

etc. 

The second chapter deals with conceptual and Theoretical framework of the study. 

The next chapter mainly explains about the company objectives of project, Methodology and 

gives the statement of problem, scope and limitation of the study. 

In fourth chapter the data is collected through primary source which is then calculated and 

which is analysed and interpreted with the help of tables and charts. It is the comprehensive 

coverage of forecasting concepts and techniques, which shows the analyse of data through 

tabulation, computation and graphical representation of data  

The last chapter contains the findings, suggestions and conclusions. Findings are giving reasons 

to the data interpreted, suggestions are given to the company to improve the area where they 

are lacking and conclusion is completely conclusion of the project. lastly there is bibliography.  

On the whole the study was of good experience. This study explained the success of company 

after overcoming problems and challenges in dealing and also in marketing strategies. This has 

not only helped me to complete my academic accomplishment but also dealing in a successful 

manner 
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EXECUTIVE SUMMARY 

 

This project is based on the study on “A STUDY ON DIGITAL MARKETING AND ITS 

IMPACT ON BRAND AWARENESS WITH REFERENCE TO MEDOPHARM, 

MALUR”. This study very much helpful to the researcher to know the Customer satisfaction 

of the firm. Here the objectives of the study included; to understand the current existing 

practice of Customer satisfaction towards Medopharm Malur. To study the significance of 

Digital Marketing and its impact on brand awareness at Medopharm Malur. To find the 

effectiveness of clients satisfaction followed by Medopharm Malur. 

This study mainly divided in into five chapters. The initial chapter gives the Introduction, 

introduction about the internship, topic chosen for the study, and objectives of the study, need 

for the study, scope of the study, methodology adopted literature review as well as limitations 

of the study. The first chapter gives a clear history of industrial profile as well as company 

profile, promoters, vision, mission and quality policy, products profile, areas of operation, 

competitor’s information, future growth and prospects. 

The third chapter includes theoretical background of the study, The fourth chapter includes 

the data analysis and the interpretation where analysis is done The fifth chapter provides 

findings, suggestions, and conclusion. At last bibliography and questionnaire are appended in 

this report.  
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EXECUTIVE SUMMARY 

 
This project entitled “A perceptual study on relationship between branding and customer 

loyalty” is submitted in partial fulfilment of the requirement for the award of Master of 

Business Administration. 

This project report includes industry profile, company profile and objectives of the 

report, methodology, analysis and interpretation, findings suggestions and conclusion. I have 

used sample questionnaire and take the information from the frequent customer of campco 

puttur to collect the data. 

This internship has been done CAMPCO LTD, PUTTUR for a period of 6 weeks. This 

internship program has exposed me to many facts of an organization and also helps me to gain 

practical knowledge .In this report we can know the history, vision and mission, SWOT 

analysis of the company.  

branding and customer loyalty is an assets for the company. CAMPCO LTD. provides 

healthy as well as quality products to its customers at least cost. In Puttur region, there are, 

majority of the respondents are loyal customers towards CAMPCO Ltd. Customer like to 

recommend the CAMPCO chocolates to their friends and relatives because they felt that, 

quality of CAMPCO chocolates is good and availability of chocolates are at reasonable price. 

CAMPCO chocolates do have loyal customers for their products but they have to improve their 

branding strategies to grab people’s attention and to retain the loyal customers. The report gives 

brief knowledge about the organization’s core concepts and relationship with branding and customer 

loyalty. This study has been great learning experience  
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Executive Summary 

Project entitled “A study on consumer perception and preference towards Bigbasket”, 

Bangalore. This project mainly focuses on the online grocery shopping consumers. 

It is an analysis of consumer perception towards the online shopping and observation on growth 

of usage of Bigbasket application for grocery purpose. At this point there were both negative as 

well as positive responses from the consumers, the employees were very kind and cooperative 

enough in the organization to help me understand the whole research and promotional process as 

well as meeting the customers and they also clarified my doubts regarding service. Primary data 

was collected through questionnaires and personal interviews, and Secondary Data were taken 

from Books, Magazines, and Websites. 100 respondents were taken in the process of research. 

The survey helped to find out the satisfaction level of Bigbasket customers and their opinions 

about its service and application usage. 
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EXECUTIVE SUMMARY  

 

 A project titled “a study on employee satisfaction and Welfare Measure at Mangalore 

Chemical and Fertilizer, Mangalore. The main intention of this study is to understand the 

employee satisfaction by welfare measures in the organization. The primary information 

was obtained by questionnaire which consists of open end questions and close end 

questions and company’s proof are used as a resource of secondary data. This study used 

the simple analytical methods like pie charts are used to examine the data collected. 

The organization tries to prove all types of services it will helpful to the company as well as 

employees. This is not only for the satisfaction but try to progress the talent of the mutual 

employees and the company. If the capacity of the employees and the organization develop 

than they can face struggle easily. 

In this study it was found that welfare measures are provided by the organization is 

successfully satisfied by their employees. In this study, methods were used that welfare 

Measures are provided by the organization are good, Trustworthy, Compassion and 

tangibles, based on these dimensions questionnaires are prepared. In this analysis it is found 

that employees are well satisfied by these measures and that leads to preserve the employees 

in the organization for upcoming. 
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EXECUTIVE SUMMARY 

The aim of study is to provide a frame work for more detailed understanding of human 

resource management in the modern organization. This project also deals with the marketing 

and financial management of the firm. As this is an automobile dealer, it has to face severe 

competition in this competitive world. This report is compiled as a concrete attempt to bring 

out the pros and cons of M/s. Abharan Motors Pvt Ltd., to see whether the findings will be of 

any help to the organization for its progress. 

This report describes the 6 week mandatory internship conducted by the student at Abharan 

motors PVT Ltd, Udupi. The aim of the project was to study an organization, its structure, 

departments and its functions. The internship provided the opportunity to connect the theory 

taught in classrooms to the practical working in real organization. 

Abharan Motors is located in the heart of the city Udupi. It has got 9 branches in and nearby 

Udupi. It is the headquarters for remaining branches. It deals with newly launched cars, with 

second hand cars, and the service stations. 

From the business perspective, an extensive study was done on the ownership pattern, 

achievements and awards of the company, future growth and prospects. A thorough SWOT 

analysis was conducted to highlight the strength, weakness, opportunities and threats. 

Conducting the survey and doing the interpretation, findings giving the suggestions and 

concluding the study.    

 The main agenda of my project was to study the compensation and benefits of the employees 

and its impact on job satisfaction in the organization. Yes Abharan motors so far has got the 

best compensation and benefit packages so that this has showed its effects on the result which 

they get from the employees work. The employees in Abharan motors are highly satisfied. As 

it is a good sign for the company that there is less number of employee turnover and sales 

have gone up productivity has increased. This brings wealth and goodwill to the organization. 
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                                             EXECUTIVE SUMMARY 

This project has been carried out at SKF ELIXER INDIA PVT LTD., which is located at 

Moodbidri, and the project is concerned about the study of the financial performance analysis 

of SKF Elixer India Pvt Ltd., This report describes the 6- week mandatory internship conducted 

by the student at SKF Elixer India Pvt. Limited. The aim of the study is to study an organisation, 

its structure, departments and its functions. The purpose of the internship is to get the 

opportunity to connect the theory taught in the classrooms to the practical working in real 

organization. 

 SKF Elixer India Pvt. Limited is a water purifier company located in Moodbidri. The company 

has an annual turnover of 50000000. The chairman is Mr. Ramakrishna Achar. 

From a business perspective, an extensive study was done on ownership pattern, achievements 

and awards of the company, future growth and prospectus. A thorough SWOT analysis was 

conducted to highlight strategically strengths, weakness, opportunity and threats. A financial 

analysis was conducted to determine the liquidity ratio. 

More importantly my view of the company is that it is positioned good, department are well 

managed and employee working conditions are good. There are amicable relations between the 

various department make possible for SKF Elixer India Pvt. Limited to optimize its 

functioning. The staffs are very co-operative and time conscious and cultured. Each staff 

member is taking active part in the organization and they are working according to the rules 

and regulations of the company. 

The project comprise collection and analysis of data from finance department. The analysis of 

performance of the company is conducted using a study tool called ratio analysis and trend 

analysis of SKF Elixer India Pvt Ltd., for past 4 years data accordingly interpretation is given 

based on the values. Financial performance analysis of the company is done by the voluntarily 

available in the form of balance sheet. The main finding of the study are that by the ratios we 

can make out the company’s total performance. 
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Executive summary  

The project work is done in BASF for the duration of 6 weeks. BASF was established in the year 

1865 and it is now one of the leading manufactures of chemical in India. the customers of the 

company comprise of growers of various regions with the state and neighbour state like Karnataka. 

The main objective of the project is to make a depth study of cost efficiency in the company. This 

is done with the help of prime cost, Factory cost, cost of sale, cost of production, discussion with 

the company’s executive with reference to company’s annual report, financial statement and other 

related books. 

 The study involves ascertainment of costing position of the company for 5 years from 2013-14 to 

2017-18. It indicates that company is managing its cash and various components of prime cost, 

factory cost, fixed cost administrative cost. selling and distribution cost effectively. 

BASF, as manufacturer of chemical is managing its business very well. company has a good 

prospectus in future because the government is giving importance to digital technology and 

agronomy growth in the country         
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EXECUTIVE SUMMARY 

 

Nourishment handling is an extensive area that covers exercises, for example, agribusiness, 

horiculture, plantation, dairy, fruits,& vegetable preparing it additionally incorporates different 

commercial enterprises that utilization farming inputs for assembling of different scope of 

items. Maiyas beverages and food Pvt. Ltd. Bangalore based organization engaged in 

manufacturing and selling a range of Food products. Comparative study on marketing mix 

elements are the key performance evaluator of the business and it has seen as a key 

differentiator and increasingly has become a key element of business strategy. 

It is essential for business to effectively satisfy the expectation of customers from their effective 

frameworks done to the 7p’s of the marketing mix. To know the customer satisfaction level 

towards the products of the company and to know the loyalty of the customer towards their 

products. 

The objective is to find out how well the marketing mix is effective in market & customers. 

And also to know the influencing element which customers are getting influenced towards the 

products and which are helping business to grow. 

A descriptive research involving a data collection done by structured questionnaire where the 

respondents were 108 and the statistical technique was convenience sampling technique. 

Most of the customers buying Maiyas product because of their taste, quality and brand name 

in the market. Customer feedback or suggestions should be viewed in order facilitate customer 

what they need. 

The study reveals that quality and taste of the product are good but the company is failing in 

create awareness of the product in the market. And majority of the customers are happy towards 

the company’s efforts and towards their product. 
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EXECUTIVE SUMMARY 

 

This report describes the  6 week mandatory project conducted by the student at  Integer System. 

The aim of the study is to study an organization, its structure, departments and its functions. The 

purpose of the project  is to get the opportunity to connect the theory taught in classrooms to the 

practical working in a real organization.   

It can be concluded that the company has a strong background in its industry and will continue to 

be the best company . The management are well prepared for the future technological challenges 

and they have been adapting to the situation and the government agencies.   

More importantly my view of the company is that it is positioned strongly, departments are well 

managed and employee working conditions are good. There are amicable relations between the 

various department make possible for Integer System  to optimize its functioning. The staffs are 

very co-operative and time conscious and cultured. Each staff member is taking active part in the 

organization and they are working according to the rules and regulations of the company.   
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EXECUTIVE SUMMARY 

 

 

Internship is a one of the best opportunity to get a practical experience regarding academics’. 

It is helpful to gain the opportunities and also develop the working skills, it is one way to 

apply the theoretical concept to practical experience. 

I choose the topic name called “A study on working capital management at THOMAS 

COOK India ltd”, analysis of working capital management  is one of the main day to day 

starting  process of the every finance company. This report is intended to assist the reader in 

detailed understand about working capital management. 

Next coming to the industry profile Non-banking finance company is engaged in processing 

of loans and advance and provide services like a bank but it is not a bank. 

The project report  on “A Study on working capital management at THOMAS COOK 

India ltd.” is carried on with objective to study the need of the training and development in 

an organisation .in the process of study it was found that the organisation gives much 

importance for the employee training and development activities which helps them to 

improve their skill level. 

Continuous changes has to been done in the training programs to cope up with the 

technological changes and based on the requirements of the employee training needs. This 

study clear that employees are satisfied to a greater extent with effectiveness of the programs 

which helps to minimize the errors and maximize the productivity. 

 

 



“COMPARATIVE ANALYSIS OF FINANCIAL STATEMENT OF 

MUTHOOT FINANCE WITH MUTHOT FINCORP” 

Submitted By 

Mr.PRATHEEK JAIN 
 

USN: 4LV17MBA32 

Submitted to 

 

 

 
VISVESVARAYA TECHNOLOGICAL UNIVERSITY, BELGAUM 

 

In partial fulfilment of the requirements for the award of the degree of 
 

MASTER OF BUSSINESS ADMINISTRATION 
 

Under the guidance of 
 

INTERNAL GUIDE                                                                   EXTERNAL GUIDE 
 

Dr. Nagendra                                                                               Mr. Pandu 

    Associate Professor                                                                     Branch supervisor 

Department of MBA                                                                   Muthoot Finance, Karkala 

AIET, Mijar 

 

 

DEPARTMENT OF BUSINESS ADMINISTRATION 

ALVA’S INSTITUTE OF ENGINEERING AND TECHNOLOGY 

APRIL – 2019 



 
 



 
 

 



EXECUTIVE SUMMARY 

The summer project titled “Comparative analysis of financial statement of Muthoot Finance with 

Muthoot Fincorp” was conducted at the branch of Muthoot Finance, Karkala. The concept of this 

project is to analyse the financial status and performance of Muthoot finance with its close 

competitor Muthoot Fincorp. This study is done to check the performance whether they are 

performing well or lacking in performance. It primarily aims at learning the various factors that can 

help my evaluation process. I have tried to find out the reasons or ground where it is lacking. I have 

also tried to find out the areas of improvement. In order to do comparative financial analysis, I used 

Ratio Analysis as the tool of the study. 

Project also includes objective of study, Research Methodology, Analysis and Interpretation, 

findings recommendations limitation of study conclusion bibliography and annexure. Financial 

Statements are prepared primarily for decision-making. They play a dominant role in setting the 

framework of managerial decisions. But the information in the financial statement is not an end in 

itself as no meaningful can be drawn from these statements alone. The information provided in the 

financial statement is of immense use in making decisions through analysis and interpretation of 

financial statements. The financial analysis is the process of identifying the financial strength and 

weakness of the firm by properly establishing relationship between the items of the balance sheetS 

and Profit and Loss account. 
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EXECUTIVE SUMMARY 

 

The MBA course offered by VTU University, Belgum, has its own unique syllabus which 

requires its MBA students to undertaken an internship with any of the industry for the period 

of four weeks. For the purpose of acquiring practical knowledge of the working and 

functioning of the company. 

The study is conducted on “FINANCIAL PERFORMANCE ANALYSIS at Samaira Arts, 

Mumbai” the objective of the study is to know the financial performance of the organisation. 

The project work was undertaken for the period of 45 days at Samaira Arts, Mumbai. This 

study was conducted by collecting data from various sources. The primary data was obtained 

through the discussion done with the external guide as the employees in the organisation. 

This study was also conducted by collecting various information from secondary data and it 

has been collected from the annual reports of the company and other books. 

Along with this a conceptual problem was taken to study and analyse the Financial 

Performance of the company, which includes analysis of cash, inventory and receivable 

management of the company. This report also includes summary of industrial profile, 

company profile, SWOT analysis, and experience gained during this time. 

As a part of the project, an organisation study was conducted by visiting various functional 

departments and the working of various employees, and also interacting with the officers and 

staff of the company. The various dimensions like structure, style, system, etc.were also 

included in this study. 
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EXECUTIVE SUMMARY 

 

This study of effectiveness of distribution channel of Annapoorna Metal Industry, 

Belthangady”. The channel of distribution arises because the product has to reach to 

customer from the industry, in the right quantity, at the right place, at the right time. 

The every company tries to satisfy their customers by providing quality and 

trustworthy product. The study helps to know the satisfaction level of the customers 

towards the product offered and towards the distribution system by the industry. It 

also helps how well distributors performs in product distribution to the customer. 

The objective of the study: To study the satisfaction level and influences of the 

customers towards the distribution method with products of Annapoorna metal 

industry. To identify consumers awareness, opinion and attitude towards the 

distribution system.To analyze the relationship between distributors, manufacturer and 

customers.To identify about availability of the product and customer loyalty towards 

the distribution system.To identify customers future expectation from the Annapoorna 

Metal Industry. 

It also helps to know the problems which are faced by the distribution channel 

members. The survey was conducted with the customers of Annapoorna Metal 

Industry in the district of Dakshina Kannada and Udupi. It will help to know 

distribution channel system of the organization. This study helps the organization to 

drop or add new channel in distribution. This study will helps to know the satisfaction 

level of channel members. 

The survey reveals that the more number of respondents are satisfied with the 

distribution system. Data Analysis is an important task and it helps in making correct 

interpretation. Data Analysis is the primary task which should be analysis after the 

research work is accomplished. By these analysis which helps for the customer aware 

about distribution system provided by the company. When the information are received 

through the research work, these information are properly analyzed and interpreted in a 

proper manner. It helps for a concern to forecast about their future and it also helps to 

rearrange their process, so that they can satisfy their customers in a betterway. 
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EXECUTIVE SUMMARY 

 

The project entitled “A Study on Customer Brand Loyalty Towards 

Hero Motocorp with Special Reference to Karthik Hero, 

Shivamogga” includes automotive industry profile, company profile, 

product and services, SWOT Analysis, Infrastructure facilities, research 

methodology, theoretical background, Literature review, Analysis and 

interpretation, findings and suggestions. 

Customer Brand Loyalty level of commitment and involvement of a 

customer has towards their organization and its values. As engaged 

customer is aware of business context, and works with colleagues. It is a 

positive attitude held by the customers towards the organization and its 

values. 

Customer Brand Loyalty is a key construct that much be understood by 

any organization, because it is one of the key parameters that can promote 

the growth of the organization. While engaged customer loyalty help in 

increasing the organization’s productivity consequently leading to 

increased customer satisfaction, disengaged employees on the other hand 

cause low productivity levels and increase. Low Customer Brand Loyalty 

level is a key cause for increasing attrition rates. The focus of this study at 

Sree Karthik Hero assess that the engagement level of customers in 

quality satisfaction and services etc. The result indicates that the overall 

level of customer involvement is moderate. Awareness about what is 

expected at business. 
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           Executive Summary  

 A project report titled “A Study on Implication of Tax on Profit of Krishna Tax Consultancy 

Private Limited”. Krishna tax consultancy it is one of the leading and service oriented 

Organization. They provide many services to the public as well as firms. 

Their services like GST, Income Tax, Auditing, TDS, Service Tax, Accounting and Cooperate 

compliance. This sort of administrations they gave most recent 15 years itself. They had more 

than 300 clients those file the GST, more than 500 peoples file the Income Tax, Company do the 

Accounting for their customers, in that they clear all the Credit side, debit side of the accounts 

and clear all the suspense account. Mainly focus on doing Auditing because they start this 

service in last 3 years. 

In that Study focus about how charge engaged with people Income and business benefit. New 

changes are presented in India like GST, How it worked in Current market situation. How 

association spending plans are straightforwardly influenced to the administration business 

working conditions. 

In this report take one organization's financial related data's and examination and compute the 

assessment on dependent on expense chunk. Other data should gather from the administration 

sites. 

In all things considered revelations shows that what separates are genuinely impacted to restrain 

the obligation portion. Moreover prescribed what changes should be made in future reason. 
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EXECUTIVE SUMMARY 

 

A project report titled “A study on Financial Statement analysis”. Bisleri Private 

Limited is one among the selling healthy products in a market. Its business spread all 

over India. Other benefits given to customers are products like Water bottles and other 

beverages. 

 

This study is based on the Financial Statement Analysis, which is very much important 

for the company to a proper calculation and to get proper records. The financial 

statement analysis is also used to get the proper financial ratios and the trend analysis. 

  

As the economy becomes specific and target based in the case of employment, people 

should have knowledge to acquire and achieve something which others cannot, gaining 

knowledge from college and universities are vital but students should explore their 

knowledge with the partial application of the theories which they studied. Real world 

experiences will only possible for the students through internship programs. The 

internship program is designed to availing and engaging students to experience with the 

scope of learning new things, and where they can use their insights and develop a career 

through the research. 

 

 

 

 

 

 

 

 

 

 



i 
 

A Project Report on 

“A STUDY ON FINANCIAL STATEMENT ANALYSIS IN 

BISLERI PRIVATE LIMITED” 

Submitted By 

Mr. PRAJWAL 

USN: 4LV17MBA29 

Submitted To 

 

VISVESVARAYA TECHNOLOGICAL UNIVERSITY, BELGAUM 

 In partial fulfilment of the requirements for the award of the degree of  

MASTER OF BUSINESS ADMINISTRATION  

                                                        Under the guidance of  

 

INTERNAL GUIDE                                                                        EXTERNAL GUIDE   

Prof. Yogesh Dixit                                                                           Mr. Sharath  

Assistant Professor                                                                         Supervisor 

AIET, Mijar                                                                                    Bisleri private ltd 

                                                          Mulki                                                                                                                                                     

                                                                                    

                                                                                    

                                                                                                         

 

 DEPARTMENT OF BUSINESS ADMINISTRATION  

   ALVA’S INSTITUTE OF ENGINEERING AND TECHNOLOGY  

April-2019 

 

  



ii 
 

 



iii 
 

 

 

 



ix 
 

 

 

EXECUTIVE SUMMARY 

 

A project report titled “A study on Financial Statement analysis”. Bisleri Private 

Limited is one among the selling healthy products in a market. Its business spread all 

over India. Other benefits given to customers are products like Water bottles and other 

beverages. 

 

This study is based on the Financial Statement Analysis, which is very much important 

for the company to a proper calculation and to get proper records. The financial 

statement analysis is also used to get the proper financial ratios and the trend analysis. 

  

As the economy becomes specific and target based in the case of employment, people 

should have knowledge to acquire and achieve something which others cannot, gaining 

knowledge from college and universities are vital but students should explore their 

knowledge with the partial application of the theories which they studied. Real world 

experiences will only possible for the students through internship programs. The 

internship program is designed to availing and engaging students to experience with the 

scope of learning new things, and where they can use their insights and develop a career 

through the research. 
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EXECUTIVE SUMMARY 

 

M N  Chemicals pvt .Ltd .incorporate on1995 and with an objectives of setting up a bulk 

drugs and fine chemical manufacturing unit on a small scale. M N Chemicals is a dynamic 

and progressive company, manufacturing industry segment such as 4
th

 fluid, electrolyte, 

dialyses, enzymes and pharmaceutical establishment, food beverages and laboratory chemical 

industries across the country. 

 

The study is undertaken in M N Chemicals pvt. Ltd. It is a major concurrent project where in 

an attempt has been made to understand the problem of the industry and small research has 

been undertaken so as to get an insight into the problem of industry and later to possible 

suggestion. 

 

There was conducted though the annual reports of the company and personal interview with 

the concerned personnel of the company. The findings were analyzed and interpreted using 

financial tools such as ratios and comparison and analytical tools like tables, charts. Based on 

the study some suggestions are made. The company has to improve collection efforts and 

incorporation of the company. 
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EXECUTIVE SUMMARY 

 

M N  Chemicals pvt .Ltd .incorporate on1995 and with an objectives of setting up a bulk 

drugs and fine chemical manufacturing unit on a small scale. M N Chemicals is a dynamic 

and progressive company, manufacturing industry segment such as 4
th

 fluid, electrolyte, 

dialyses, enzymes and pharmaceutical establishment, food beverages and laboratory chemical 

industries across the country. 

 

The study is undertaken in M N Chemicals pvt. Ltd. It is a major concurrent project where in 

an attempt has been made to understand the problem of the industry and small research has 

been undertaken so as to get an insight into the problem of industry and later to possible 

suggestion. 

 

There was conducted though the annual reports of the company and personal interview with 

the concerned personnel of the company. The findings were analyzed and interpreted using 

financial tools such as ratios and comparison and analytical tools like tables, charts. Based on 

the study some suggestions are made. The company has to improve collection efforts and 

incorporation of the company. 
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Executive Summary 

 

The Undertaking Report Title "Analysis Of Mutual Funds And Portfolio Management Of Mutual 

Funds’’ Is Submitted To Partial Satisfaction Necessity Of The Honor Of Master Of Business 

Administration. 

The Main Purpose Of The Analysis Is To Dissect The Differs Common Reserve Plans Which 

Manageable In The Indian Mutual Fund Showcase On The Bases Of Equity Subsidize, Debt 

Reserve And Hybrid Store. Differs Measurable Apparatuses Are Connected To Decide The Best 

Reserve For The Predefined Time. It’s Through the Light on the Performance of Shared Funds 

Who Much Return Its Gives with Thought to Chance. It's Give The Fundamental Thought 

Regarding In Which Finance Investor Through To Put Resources Into Those Territories Then They 

Can Get Limit Of Return For Their Capital. The Fluctuates Investigative Instruments Are Utilized 

To Set Up The Task Like Returns, Standard Deviation, Beta, Sharpe’s Index, Treynor's Index, 

Jenson Index  Record and Additionally Information Is Gathered since the Reality Sheet of Assets, 

Communication With Representatives Of Organization And The Site Moneycontrol.Com And 

From Shifts Diaries. 

This Reports Includes 5 Chapters, Chapter 1 Includes The Introduction About The Topic, Industry 

Profile And Company Profile. Chapter 2 Gives An Insight About Conceptual Background Of The 

Study And Literature Review Of The Topic. Chapter 3 Explains About The Research Design. 

Chapter 4 Includes The Analysis Of Data Collected And Interpretation Of The Same And The Last 

Chapter Includes The Findings Of The Study, The Suggestions And Conclusion. 

This Study Is Undertook To Analyses The Varieties Of Mutual Funds Available And Compare 

Them With Help Of Varies Analytical Tools. Using Statistical Tools Analysis Of   Compared   To 

The Debt And Hybrid Mutual Fund Equity Mutual Fund Gave High Return And Also Risk Is High.  

In Given Information Debt And Hybrid Fund Regular And Consistent Return, In Equity Fund Is 

More Risk Compared To Debt And Hybrid Fund. If The Who Takes More Risk They Will Enjoy 

More Return. 
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EXECUTIVE SUMMARY 

 

The project has been undertaken on the topic Budgetary Control with special 

reference to Shivadarshan Agro Industries. A Budgetary Control helps the company to 

understand the goal whether it is short term goal or long term goal. 

Budgetary Control is playing a very important role in any organization. It helps to 

compare the actual performance with budgeted performance. The budget concept and 

the adoptability will create new challenges to the company. It indicates the progress 

concern by its sales profits. 

From the budgetary control it can be easy to identify the excess limits from the 

budgeted estimates made. It is a tool that helps to analyses the cost incurred and also 

the performance of a firm. Budgetary Control helps in understanding each concepts of 

the firm. It helps not only in analyzing but also gives a clear idea as to know how to 

reach the targets that are being set by the company. 

Each and every industry adopts this budgetary control to have an effective control 

over their strategies made. Each department set their own targets. Where all the 

departments of the firm all together give an idea as to how much they need to spend 

and what are the returns they get on their investments made. Budgetary control in 

return leads to the profits earned by the company and also helps in making future 

assumption and analysis for a profitable business growth and development. 

Budgetary control is being adopted by all the departments in the firm in order to have 

control in the financial aspects. This is an effective tool that helps firms to attain their 

targets in an easy and effective manner. It helps each department to their work 

effectively and efficiently. This is said as a way towards reaching a firms target. 

The study made was to know how the firm strategies its budgetary control and also 

analyses the performance with regard to the budgetary control that they have made 

and also know what are the results that they received from the budgetary control. This 

study helped in analyzing the budgetary control and also gave an idea as to how the 

strategies are made with the competitors around them. 
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EXECUTIVE SUMMARY 

The summer project titled “Comparative analysis of financial statement of Muthoot Finance with 

Muthoot Fincorp” was conducted at the branch of Muthoot Finance, Karkala. The concept of this 

project is to analyse the financial status and performance of Muthoot finance with its close 

competitor Muthoot Fincorp. This study is done to check the performance whether they are 

performing well or lacking in performance. It primarily aims at learning the various factors that can 

help my evaluation process. I have tried to find out the reasons or ground where it is lacking. I have 

also tried to find out the areas of improvement. In order to do comparative financial analysis, I used 

Ratio Analysis as the tool of the study. 

Project also includes objective of study, Research Methodology, Analysis and Interpretation, 

findings recommendations limitation of study conclusion bibliography and annexure. Financial 

Statements are prepared primarily for decision-making. They play a dominant role in setting the 

framework of managerial decisions. But the information in the financial statement is not an end in 

itself as no meaningful can be drawn from these statements alone. The information provided in the 

financial statement is of immense use in making decisions through analysis and interpretation of 

financial statements. The financial analysis is the process of identifying the financial strength and 

weakness of the firm by properly establishing relationship between the items of the balance sheetS 

and Profit and Loss account. 
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EXECUTIVE SUMMARY 

A project report titled “A study on Customer Retention Strategies of Bajaj Finserv’s 

EMI card”. Bajaj Finserv is one among the leading lending and insurance providing 

organization. Its business spread all over India. Other benefits given to customers are 

products like EMI card and various types of loans. 

 

Bajaj Finserv is a impressive unit of Bajaj Holdings and Investments which belongs to 

the Non-Banking Financial Institutions. It is not regulated by RBI. 

 

This study is based on the Customer Retention Strategies, which is very much important 

for the company to increase its Customer loyalty and improve relationship with 

customer in the market. EMI card is the product taken for the study, which is a unique 

product given to the existing customers of the Bajaj. 

 

A sample of 150 respondents was studied to obtain firsthand information and a 

questionnaire was prepared. Apart from this, the features and services of EMI card is 

collected through secondary sources. MS Excel tool is used for analyzing data and 

results are drawn out based on the output given by the MS Excel tool. 

 

The findings show that even though customers are satisfied with the services given by 

EMI card, they are not completely aware about the product and its customer retention 

strategies. They would like to continue buying through EMI card only when there is a 

certain limit on the service charges further and they would prefer EMI card to others 

also and they wants to lower down the CIBIL Score. 
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EXECUTIVE SUMMARY 

The summer project title “A study on Working Capital Management with reference to Prakruti 

Products Private Ltd” was conducted at the branch of Ankola. It’s Head Office is in Karwar.  

It’s a great opportunity and good experience for me to complete my project by studying the 

particular department of the company which has aim of helping to get an on-job training and 

studying basic functioning of the marketing department present in an organization. 

The project consists of 45 days study in an organization. My experience Prakruti Products 

Private Limited have been a very informative and have provided me with lots of required 

knowledge of the functioning of manufacturing firm. 

The objective of this project was to have an experience about how the financial department in 

the company is working, what are the functions and to study the basic knowledge of the 

company. I have visited in the financial department of the company and they have given the 

basic information about their financial function. The secondary objective is to gain the level of 

capital and cut the expenditure, increase the level of working capital management and decrease 

the cost. An intern or trainee in Prakruti Products Private Ltd for the last 45 days, I had a great 

experience to understand and observe the practical functioning of an organization. 
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EXECUTIVE SUMMARY 

This report describes internship conducted in WUERTH ELEKTRONIK CBT INDIA PVT. 

LTD. The main purpose of the project is to identify the causes for attrition in company and 

how it can be dealt with employee retention strategies. Since, Employee Engagement  is 

important to achieve organisational goal, also if employee turnover is high it will cost more for 

the organisation to hire new employees this can be solved by conducting employee survey and 

understanding what employees are looking for. Here mainly CAD department is targeted as 

it has the highest attrition rate when compared to other departments in Wuerth Elektronik. 

From a business perspective, an extensive study was done on the ownership pattern, 

achievements and awards of the company, future growth and prospects. A thorough SWOT 

analysis was conduct to highlights strategically strengths weakness, opportunities and threats.  

The management is well prepared for the future technologies challenges and they have been 

adapting to the situation and the government agencies. More importantly my view of the 

company is that it is positioned strongly, departments are well managed and employee working 

conditions are good. There are amicable relations between the various department make 

possible for WUERTH ELEKTRONIK CBT INDIA PVT. LTD. limited to optimize its 

functioning. 

The data was collected mainly based of primary and secondary data and suggestions have been 

given to improve the employee engagement activities and reduce employee attrition. 

Conclusion of the study was that at present time working environment, salary etc. are not major 

concern for the employees but career growth and work engagement is they want to involve in 

work and utilize their skills and generate ideas, this directly affects the retention and 

productivity of the employees and hence high attrition rates can be reduced. 
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EXECUTIVESUMMARY

From manyyearsMutualfundhasemergedasaninvestmenttoolformanyinvestorsandhas

playedvitalroleforone’sfinancialwell-being.MutualfundhasimmenselycontributedtotheIndia’s

growthandhashelpedmanyfamiliesbycontributingtothesuccessofIndianMutualfundindustry.

From pasttenyearsthisindustryhasseenanextensivegrowth.Asinformationandawarenessis

increasing moreand morepeopleareavailing thebenefitsofinvesting in Mutualfunds.The

investorsinthisinvestmentoptionarebuildingupgradually,butstillmanydonotknow the

benefitsofinvestinginMutualfunds.Onceiftheyareawareofthisinvestmentoptionthenumber

ofpeoplewhodecidetoinvestinMutualfundswillincrease.Thetechnologyandfundmanagersare

playingagreatroleinbringingawarenessamonginvestors.Fundmanagersrecommendalotof

investorsaboutthebenefitsattachedwithMutualfundsandproposethem withgoodinvestment

plans.

Thisprojectgavemeagreatlearningexperienceandatthesametimeitgavemeenoughscopeto

implementmyanalyticalability.Ihavecollectedallthenecessarydatafrom twosourcesprimary

dataand secondarydata.Primarydataiscollected bypreparing astructured questionnaire.

Secondarydataiscollectedthroughwebsites,journals,andbooks.Thishashelpedmetoknowthe

investorsmindsetandtheirawarenesslevelonMutualfundinvestment.Thisalsogavemeascope

toknow aboutthefactorsinfluencingtheirdecisionsaretheyprefertoanyparticularAsset

ManagementCompany(AMC),whattypeofproductstheyprefer,taxincentive,company’simage,

economicscenarioandinvestmentstrategy.

ThefirstpartoftheprojectgivesaninsightaboutMutualfundsitsobjectives,scope,need,

limitations,reviewoftheliteratureandcompanyprofile.

Thesecondpartconsistsofdataanditsanalysiscollectedthroughasurveydoneon30people.For

collectionofprimarydataastructuredquestionnairewaspreparedandwasgiventothecustomers

visitingAngelinvesters.

Thisprojectcoversthetopic“ASTUDYONINVESTORSAWARENESSLEVELONMUTUALFUNDS

INANGELINVESTORS”.Thedatacollectedhasbeenwellorganizedandpresented.Ihoperesearch

findingsandconclusionswillbeofuse.











A Project report on 

“A STUDY ON FINANCIAL STATEMENT ANALYSIS AT 

DECCAN PLAST INDUSTRIES, MANGALORE” 

 
Submitted by 

SHAUN WINSTON PEREIRA 

                                                         4LV17MBA42 

                                                            Submitted to 

 

                                                                                        

 

VISVESVARYA TECHNOLOGICAL UNIVERSITY, BELGAUM 

In partial fifillment of the requirements for the award of the degree of 

MASTER OF BUSINESS ADMISISTRATION, 2017-2019 

Under the guidence of 

       INTERNAL GUIDE      EXTERNAL GUIDE 

      DR.Nagendra S                          MR.Mohammed Nizam 

      Associate Professor      General Manager 

      Dept. of MBA                  Deccan Plast Industries, 

      A.I.E.T, Mijar, Moodbidri.                                                   Mangalore. 

 

Department of MBA 

ALVA’S INSTITUTE OF ENGINEERING AND TECHNOLOGY 

SHOBAVANA CAMPUS, MIJAR, MOODBIDRI,  

APRIL-2019 

 



 

 



 

 

 



EXECUTIVE SUMMARY 

 

A project report titled “A study on Financial Statement analysis”. Deccan plast India 

Private Limited is one among the selling products in a market. Its business spread all 

over India. Other benefits given to customers are products like Chairs ,tables and 

crates. 

 

This study is based on the Financial Statement Analysis, which is very much 

important for the company to a proper calculation and to get proper records. The 

financial statement analysis is also used to get the proper financial ratios and the trend 

analysis. 

  

As the economy becomes specific and target based in the case of employment, people 

should have knowledge to acquire and achieve something which others cannot, gaining 

knowledge from college and universities are vital but students should explore their 

knowledge with the partial application of the theories which they studied. Real world 

experiences will only possible for the students through internship programs. The 

internship program is designed to availing and engaging students to experience with the 

scope of learning new things, and where they can use their insights and develop a 

career through the research. 
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EXECUTIVE SUMMARY 

 

 

A project report titled “A Study on Dealer Satisfaction Level on the Manufacturing Unit of the 

Mould”. The research is conducted to get a clear view about Dealer perception at Danfil Mould. 

A marketing concept that encompasses a dealer’s impression, awareness and/or consciousness 

about a company or its offerings. Dealer perception is typically affected by advertising, reviews, 

public relation, social media, personal experience and other channels. Any other moulding 

products, sales of giving mould is dependent on how well company plans out their marketing 

strategies which helps to increase visibility and build a brand image. The intense competition is 

very necessary for company to make a name for themselves in dealer’s mind. So the opinion of 

dealer’s play an vital role in making marketing strategies. Hence this study will provide the 

company to what dealer’s perceive about Danfil Mould. It will help to come across out the brand 

picture of Danfil Mould in the minds of dealer’s. A questionnaire was prepared to get accurate 

information. It was distributed to 100 dealers from the company. The primary data collected with 

the help of questionnaire observation and interview. Secondary data was collected through the 

owners, website and journals. 
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                                         EXECUTIVE SUMMARY 

 

The project entitled “A study on employee engagement and job 

satisfaction at Ahepra Health care ltd.”” includes automotive industry 

profile, company profile, product and services, SWOT Analysis, 

Infrastructure facilities, research methodology, theoretical background, 

Literature review, Analysis and interpretation, findings and suggestions. 

Employee engagement is the level of commitment and involvement an 

employee has towards their organization and its values. As engaged 

employee is aware of business context, and works with colleagues. It is a 

positive attitude held by the employee towards the organization and its 

values. 

Employee engagement is a key construct that much be understood by any 

organization, because it is one of the key parameters that can promote the 

growth of the organization. While engaged employee help in increasing 

the organization’s productivity consequently leading to increased 

customer satisfaction, disengaged employees on the other hand cause low 

productivity levels and increase. Low employee engagement level is a key 

cause for increasing attrition rates. The focus of this study at Ahepra Ltd 

assess that the engagement level of employee in job satisfaction, 

recruitment etc. The result indicates that the overall level of employee 

engagement is moderate. Awareness about what is expected at work, 

knowledge to do one’s job well and opportunity to perform better at work 

have been identified as the key. 
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EXECUTIVE SUMMARY 

 

I, Pushparaj Shetty completing MBA from Visvesvaraya Technology University, Belgaum. I 

am doing my project on “Consumer attitude towards Textiles at Shree Saastha Textiles, 

Navi Mumbai. 

 

It is analysis of consumer attitude towards the textiles and observation on growth of the 

sales rate of Shree Saastha textiles. At this point there were merits and demerits. There were 

positive and negative responses from the respondents. The employees were very generous 

and cooperative enough in the organization to help me understand the whole sales process as 

well as meeting customers and they also clarified my doubts regarding work. Primary data 

was collected through questionnaire, personal interviews and telephone interviews and 

secondary data taken from Books, Magazines, and Web. 100 respondents were taken in the 

process of research. 

The survey helped me to find out the satisfaction level of Shree Saastha Textiles and their 

opinions about Shree Saastha Textiles, Navi Mumbai.  
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EXECUTIVE SUMMARY 

Report contains present scenario in kitchen appliances of selling via dealer’s chain.  

In a report I have introduced with the work regarding different views of dealers end how I have 

linked theory with the practical issues in kitchen appliances market. 

The first part includes general information about industry, company, and literature review, and 

the second part objective study, research methodology, data collection and interpretation, 

findings and analyses of dealers about kitchen appliances market and conclusion and 

recommendations. 

Kitchen appliances industry in India is facing stiff competition after liberalization and 

modernization. 

A cooker hoods and built in hobs segment has expanded and various foreign companies are 

getting into Indian markets to earn a share of the new profits. With increased purchasing power 

and decreased waiting time. People are now getting more and more attracted towards this 

segment. They want new technologies with best quality and features. However, a consumer 

considers various factors during this process of purchase. 

Dealers are also attracted towards this segment.  With a view to good margin and service of the 

company. 

A research report contains information, which collected field survey in Bangalore rural. The 

examination on the kitchen appliances includes learning the procedure of the establishment and 

fixes. Kitchen Thyme wants each customer to have an experience that no other facility in the 

area can provide. Kitchen Thyme’s goals are to create a culinary arts facility where caterers, 

chefs, food trucks, culinary students, home-based bakers, and restaurants can prepare food to be 

sold for profit, teach the community how to prepare food, perfect cooking techniques, and for 

overflow for their existing space.  
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Executive summery 

The short-term price movements in the stock market are speculated by using the Technical 

Analysis. Technical Analysis is based on the historical information of price and volume trade. 

It is used by analysts to predict the future movements in price based on the price movements 

of the past. It helps the investor to enter the market at the appropriate time and exit the market 

at right time. The study has focused on the Technical Analysis of a sample of 10 stocks from 

NIFTY 50 index. The chart patterns and formations are observed over a period of one year and 

the frequency of their occurrence is determined to prove the relevance of Technical Analysis.  

The main objective of the study was to apply the basic concepts of technical analysis to a 

sample of 10 stocks from nifty 50 indexes. The study has made use of basic tools like moving 

average, relative strength index and moving average convergence and divergence to determine 

the future movements in prices. These tools are used by every technical analyst in the modern 

day. The study has focused on the historical price patterns and formations are used to prove the 

relevance of technical analysis. Another objective of the study was to predict the short-term 

movements in the prices. 
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EXECUTIVE SUMMARY 

This report is about Cost Benefit Analysis of Solara Active Pharma Sciences Limited a 

pharmaceutical organization situated in Mangalore. It studies how cost analysis is actually 

conducted in an organization and the importance of cost benefit analysis. The purpose of this 

study is to understand the various types of cost and expenses incurred in Solara Active Pharma 

Sciences Limited and to analyze and forecast the cost sheet statement. 

A cost benefit analysis is a procedure by which organization decisions and choices were 

assessed. Advantage of a certain circumstances or organization related activity is summed and 

after that, an expense related to the costs associated with making that action is subtracted. Some 

expert likewise assembles the model to put a dollar value on elusive items such as the benefits 

and costs expenses related with living in a specific town and most experts will likewise factor 

opportunity cost into such equations. 

This report includes both primary and secondary data. Primary data was collected through 

discussion with the employees of the company and secondary data was taken from the company 

annual report. What’s more, the project is regarding with respect to that how the company is 

controlling their cost, and what are the measures, choices and decisions taken to minimize the 

cost of company? 

This report consists of topic chosen for the study, objectives. It additionally gives the brief 

introduction about the topic, and the company details like, vision, mission, SWOT analysis, 

promoters of the company. The report likewise comprises of data analysis and tabulation of data 

is done using Excel. And findings and suggestions are related to the analysis and finally 

conclusion for the overall study. 

Cost benefit analysis actually gives a detailed view about the investment and the returns. This 

study has a wide scope which is applicable on all the industries. 
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EXECUTIVE SUMMARY  

 

Solara Active Pharma Scientific Limited is a government enterprise engaged in manufacturing 

life saving drugs to the mankind. The purpose of the study is know how efficiently working 

capital management is managed at Solara Active Pharma Scientific Limited Company. 

Working Capital is considered as life blood of business. It is capital required to operate business 

on day-to-day basis and it varies according to the nature of the business production sales policies 

turnover credit period collection period etc. The goal of working capital management is to 

maintain the firm current assets and current liabilities in such a way that a satisfactory level of 

working capital is maintained. 

The working capital need to the firm increase as it is grown in terms of sales or fixed assets. 

The need for increased working capital funds does not follow growth in business activities but 

proceeds. It is necessary to make advance planning of working capital for a growing firm on a 

continuous basis.  
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EXECUTIVE SUMMARY 

 

 

A project report titled “A Study on marketing mix of Muthoot finance”. The research is 

conducted to know the clear view about the product or services, pricing strategy, place of 

distribution and the promotional activities of the Muthoot finance. A marketing concept that 

encompasses the impression on the awareness of products or services provided by company 

to its customers, pricing strategy to the customers and the promotional activities undertaken 

by the Muthoot finance to make awareness in the minds of the public. Customers perception 

is typically affected by advertising, reviews, public relation, social media, personal 

experience and other channels. Muthoot finance is dependent on how well company plans out 

their marketing strategies which helps to increase visibility and build a brand image. So the 

opinion of customers plays a vital role in making marketing mix strategies. Hence this study 

will provide the detailed information on the company’s marketing mix. It will help to come 

across out the brand picture of Muthoot finance in the minds of customers. A questionnaire 

was prepared to get accurate information. It was distributed to 120 people to get the feedback 

The primary data collected with the help of personal interactions, questionnaire observation 

and interview. Secondary data was collected through the website, journals and articles. 
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EXECUTIVE SUMMARY 

 

 

Internship is a one of the best opportunity to get a practical experience regarding academics’. It 

is helpful to gain the opportunities and also develop the working skills it is one way to apply 

the theoretical concept to practical experience. 

From a business perspective, an extensive study was done on the investment analysis made by 

the company ,ownership pattern, achievements and awards of the company, future growth and 

prospects, A thorough SWOT analysis was conducted to highlight strategically strengths, 

weaknesses, opportunities and threats. A financial analysis was conducted to determine the 

liquidity ratio.   

It can be concluded that the company has a strong background in its industry and will continue 

to be the best company in South India. The management is well prepared for the future 

technological challenges and they have been adapting to the situation and the government 

agencies.   

More importantly my view of the company is that it is positioned strongly, departments are 

well managed and employee working conditions are good. There are amicable relations 

between the various department make possible for Bosch limited to optimize its functioning. 

The staffs are very co-operative and time conscious and cultured. Each staff member is taking 

active part in the organization and they are working according to the rules and regulations of 

the company. 

  

 



 

Project Report on 

“ STUDY ON CONSUMER ATTITUDE TOWARDS MAHINDRA TRACTORSWITH 

REFRENCE TO SHUBHAM ENTERPRISES.” 

Submitted by 

SHUBHAM RAI 

(4AL17MBA39) 

 

Submitted to 

 

 

 

 

 

 

VISVESVARAYA TECHNOLOGICAL UNIVERSITY, BELGAUM 

In partial fulfillment of the requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

Under the guidance of 

 

EXTERNAL GUIDE                                                                              INTERNAL GUIDE  

Mr.  Umesh Singh                                                                                          Mr. Yogesh Dixit 

General Manger                                                                                              Professor 

Mahindra Tractors                                                                                          A.I.E.T., Mijar 

 

 

Department of MBA 

ALVA’S INSTITUTE OF ENGINEERING & TECHNOLOGY  

Shobhavana Campus, Mijar, Moodbidri, MangaloreTaluk, D.k -574225  

APRIL 2019 



 

 



 

 

 



EXECUTIVE SUMMARY 

 

I, Shubham Rai completing M.B.A from Visvesvaraya Technological University, Belgaum. I am 

doing my project on “entitled “study on customers attitude towards Mahindra tractors with 

special reference to Shubham Enterprises, U.P.” 

It is an analysis of consumer attitude towards the Mahindra Tractors and observation on growth 

of sales rate. At this point there were both negative as well as positive responses from the 

customers, the employees were very kind and cooperative enough in the organization to help me 

understand the whole sales process as well as meeting the customers and they also clarified m 

doubts regarding work. Primary data was collected through questionnaires and personal 

interviews, and Secondary Data were taken from Books, Magazines, and Websites. 50 

respondents were taken in the process of research. 

The survey helped to find out the satisfaction level of Mahindra customers and their opinions 

about Mahindra Tractors. 
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EXECUTIVE SUMMARY 

The aim of study is to provide a frame work for more detailed understanding of human 

resource management in the organization. This project also deals with the marketing and 

financial management of the firm. As this is an automobile dealer, it has to face several 

competitions in this competitive world. 

From the business perspective, a general study was made on the achievements and awards of 

the company, future growth and prospects; SWOT analysis was conducted to highlight the 

strength, weakness, opportunities and threats. Conducting the survey and doing the 

interpretation, findings giving the suggestions and concluding the study.  

This report describes the 6 week mandatory internship conducted by the student Mandovi 

motors PVT Ltd, Mangalore. The aim of the project was to study an organization, its 

structure, departments and its functions. The internship provided the opportunity to connect 

the theory taught in classrooms to the practical working in real organization. 

The main agenda of my project was to study the employee welfare measures of the 

employees in the organization. Mandovi motors so far has got the best employee welfare 

measures so that this has showed its effects on the result which they get from the employees 

work. The employees in Mandovi motors are satisfied. As it is a good sign for the company 

that there is less number of employee turnover and sales have gone up productivity has 

increased. This brings wealth and goodwill to the organization. 
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EXECUTIVE SUMMARY 

 

The project entitled “study on Employee Health and safety, Welfare measures with special 

reference to Wipro Infrastructure Engineering” includes automotive industry profile, company 

profile, product and services, SWOT Analysis, Infrastructure facilities, research methodology, 

theoretical background, Literature review, Analysis and interpretation, findings and 

suggestion.       

The term hydraulics was defined as the science, the study the behavior of fluid that stand still 

or move (hydrostatics and hydrodynamics). However, in a mechanical engineering sense, the 

term hydraulics was connected with the area of fluid studies that were concerned with 

transmitting power and force by fluid means. Applications of power and force program were 

primarily based on Pascal’s principle which states that the pressure functional to a confined 

fluid increases the pressure throughout by the same amount. 

Wipro infrastructure engineering (WIN) was the largest self-determining hydraulic cylinder 

manufacture in the world, deliver around 2 million cylinders to OEM’s in different 

geographies.            

WIN specializes in scheming and manufacturing custom hydraulic cylinders (double acting, 

single acting and telescopic cylinders,) actuators and precision engineered components for 

infrastructure and associated industry such as structure & Earthmoving, material / cargo 

handling & forestry wagon hydraulic, farm & Aerospace & Defense. Here employees should 

have knowledge of work to be performed by them. Before conducting Health and safety, 

welfare measures survey has to be conducted so as to know the specific requirement of 

employees. In any industry has vital role not only for the growth of its employees but also for 

influencing its own growth and productivity. Quality performance leads to increase in 

confidence level and motivates employees.  
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EXECUTIVE SUMMARY 

 

The internship was an exposure to understand how the software companies nestled in the 

silicon valley has an impact on the overall financial development of our own land. With the 

introduction of Information technology in 21
st
 century, it boosted the need for IT professionals all 

around the globe. The Information technology is not only used for creation of software’s, but also in 

day to day living. 

The research title ‘A Study of Foreign Exchange Exposure in the Indian IT Sector’ at 

MetronLabs Software Technologies Pvt Limited is an attempt to understand the effect of foreign 

exchange exposure mainly on the Indian IT sector, which is the leading sources of revenue for the 

country. The analysis was done form information available from secondary sources, since such kind 

of data cannot be collecting through primary sources. 

The study of the samples is basically categorized into three types, i. e Small-Cap, Medium-cap 

and Large-cap IT companies of India. These companies thus chosen are the corporate which have 

their operations at significant level with international markets. The categorization of companies is on 

the basis of the capital structure limits. 

Various formulas like t-test, f-test, p-value, Bodnar & Marston(2002) have been adopted in 

order to analyze the Foreign exchange exposure for the Indian IT firms. Bodnar & Marston, 2002 

derivation have also been explained through the study, how the factors of purchase and selling of the 

corporate effects the foreign exchange value of the currency. 

Through the analysis, it was able to understand whether there is positive or negative impact of 

foreign exchange exposure on the Indian IT firms. On the basis of analysis, large-cap, medium-cap 

and small-cap, respectively has different affect of foreign exchange exposure. 

This study, thus gives a brief idea about the about the overall foreign exchange exposure for 

the Indian IT companies. 
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EXECUTIVE SUMMARY 

 

Founded in 1985 as animal feed producer and distributor, Life Line Feeds has successfully 

defined its objectives and positioned itself as one of the leading organization in the poultry 

industry in Chikmaglur. Today Life Line Feeds has extended its operations to other cities in 

Karnataka .With strong dedication and workforce, Life Line Feeds aims at delivering high 

quality and cost competitive poultry products to its customers. 

Life Line industry was commenced with very small working capital .Now it is much 

popularized in poultry sector in Karnataka. Now the life line‘s is   well organized to make them 

as top three in Karnataka. 

 Life Line Feeds (India) Pvt. Ltd are the market leaders in chickmaglur.Most of the consumers 

are happy about the product. The quality and service are main attributes which will attract the 

consumer’s .But only few consumers are aware about the feeds. Therefore advertisement and 

creating awareness about the product is necessary. Most selling products are eggs and bird. 

The main objective of the study is to know the market standing of Life Line Feeds (India) Pvt. 

Ltd. This project also defines the Consumer Attitude towards Retail Image with Special 

Reference to LIFE LINE FEEDS INDIA PVT LTD”. 
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EXECUTIVE SUMMARY 

 

This project titled “An Analysis of Inventory Management in SKF Elixer India Private 

Limited” is submitted in partial fulfilment of the requirement for the award of master of 

business administration. The project is concerned with the inventory management tools and 

techniques adopted in SKF Elixer India Private Limited. 

The main objective of the study is for understanding the management of the inventory and 

manufacturing process of the company. For this purpose, the primary data is collected 

through the direct interaction with the store manager and secondary data from company’s 

annual reports, websites, publications and text books. Data collected from various sources are 

analyzed through the EOQ, ABC, Ratio, Regression and Correlation analysis and even graphs 

and charts are used as tools. 

Firstly, introduction of information regarding the company and the topic, the company 

profile, organization profile, product profile, vision and mission statement, achievements and 

SWOT Analysis are made. Then, statement of problem, objectives of the study, scope, 

methodology, various tools used for data collection and limitation of the study is discussed. 

Subsequently, a detailed study is made on conceptual background of inventory management. 

Analysis and interpretation is done on the basis of information regarding the practice for 

analysis supported by a descriptive interpretation which implies figures into clear words. 

Finally, the suggestions are given to overcome the drawbacks involved in the project on the 

basis of the analysis. 
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EXECUTIVE SUMMARY  

This report describes the six Week mandatory internship conducted by the student at JBF 

Petrochemicals Ltd, Mangalore. The aim of the study is to study an organisation, its structure, 

departments and its functions. The purpose of the internship is to get the opportunity to 

connect the theory taught in classrooms to the practical working in a real organisation.  

In order to assure good quality, JBF India and RAK have established state of the heart in 

house quality control Laboratories. Critical properties and colour are closely monitor. 

Sophisticated equipment’s includes DSC (Digital Signature Certificate) for melting point/ 

crystallization UV-VIS (Ultraviolet- visible spectroscopy). Spectrophotometer, density 

gradient column, Polarography and Hunter Lab Colour Spectrophotometer. Quality control 

laboratory is managing by highly experienced and trained manpower. 

Capital is the amount of debt &equity employed by a firm to fund its operations and its 

finance its assets. The structure is critically expressed as debt to equity. Debt and Equity are 

used  to fund a business operations, capital expenditures acquisitions & other investments.  

From the business perspective, an exclusive study was done on the Capital Structure 

shareholders pattern, future growth and prospects. Moreover a thorough SWOT analysis was 

conducted to highlight strategical strength, weakness, opportunities and threats. A financial 

analysis was conducted to calculate the ratio. 

More important my view of the company is that it is positioned strongly, departments are 

well managed and employee working conditions are good.  
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                                                    EXECUTIVE SUMMARY  

  

This report describes the 6 Week mandatory internship conducted by the student at Power Point 

Bag Industry Karkala. The aim of the study is to study an organisation, its structure, 

departments and its functions. The purpose of the internship is to get the opportunity to connect 

the theory taught in classrooms to the practical working in a real organisation.  

Present scenario of the modern technological world. Industries are updating with the 

tremendous speed. The usage of materials in the industry and utilization, management of the 

resources are mainly the biggest task in the industry where in the manufacturing sector industry 

it is the biggest problem of handling of materials in the companies as well as distribution of 

that goods by competing with other companies in the industrial sector is one of the main hurdle 

for all the companies.  

We assure that quality is the hallmark of our bags. We can tag ourselves as trustworthy 

manufacturer and exporter for wide variety of bags. These bags are available in different sizes 

and stylish designs which meets the latest fashion trends. We produce various kinds of bags 

such as Trolley bags, School bags, College bags, Travel bags, File bags, Laptop bags etc. which 

are available in different attractive colours.  

Our bags are available in all branches of Power Point Bag House as well as Power point Battery 

Industries and various whole sale dealers. We have our branches all over Karnataka at Hebri, 

Udupi, Karkala, Moodbidri, Puttur, Mangalore and Dharwad.  We provide the best quality and 

equipment allowing us to give our customers the best service possible.  

From the business perspective exclusive, an exclusive study was done on the ownership pattern, 

achievements and awards of the company, future growth and prospects. Moreover. A thorough 

SWOT analysis was conducted to highlight strategical strength, weakness, opportunities and 

threats. A financial analysis was conducted to determine the liquidity ratio.   

More important my view of the company is that it is positioned strongly, departments are well 

managed and employee working condition are good.  
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EXECUTIVE SUMMARY 

 

The project work is on “A study on Products and Services in The Udupi Co-operative 

Town Bank Ltd. with special reference to finance”. Ever since its existence the bank has 

been registering tremendous progress on all fronts of business and is considered to be one of 

the sound and stable, rapidly growing banks. It’s my pleasure and privilege to have obtained 

an opportunity to do my project work in this esteemed institution. 

This project includes Industry profile, company profile, financial statement and other parts 

deals with objectives of project, methodology, analysis and interpretation, findings, 

suggestions and conclusion. In the progress of study I had an opportunity to look at the 

progress of the society on various fronts such as deposits, advances, directly dealing with the 

customers, introduction of various new banking products to meet the changing demands of 

new customers. During the study I had an opportunity to have practical experience in the 

Bank. 

For me it was an opportunity to learn personally how the various areas studied in the course 

of my MBA course are implemented practically. It also gave me an insight into the banking 

arena and the importance of actual work experience. The time spent at the bank made me 

understand the amount of patience, perseverance, understanding, analysis, application and 

dedication required. I am grateful for their able and kind guidance and kind cooperation 

extended to me in fulfilling my project. 
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EXECUTIVE SUMMARY 

 

This project entitled” A Study on Marketing Concepts of Outbound Tourism Products with 

Special Reference to Cox and Kings, Bangalore” is submitted in partial fulfilment of the 

requirement for the award of Master of Business Administration. 

This project report includes industry profile, company profile and objectives of the report, 

methodology, analysis and interpretation, findings suggestions and conclusion. I have used 

sample questionnaire and take the information from the frequent customer of cox and kings, M G 

road, Bangalore to collect the data. 

The objective of the project was to study about marketing practices following by the cox 

and kings to marketing outbound tourism product, by which we understood that the marketing 

strategies followed by the company to reach the existing and new customers towards the 

international holiday packages. Secondly it clearly shows that, which are the various outbound 

holiday packages offered by the cox and kings company.    

Another objectives of this study shows that, how customers perception towards the cox 

and kings company influence to their marketing strategies  and how it plays a important role in 

selling the outbound holiday packages their customers. 
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Executive summary 

This report is conducted on “FINANCIAL PERFORMANCE ANALYSIS at SCDCC 

BANK ltd, Belvai” the objective of the study is to know the financial performance of 

organization. 

 The Project work was undertaken for six weeks at SCDCC Bank, Belvai. The study was 

conducted by collecting data from various sources. The primary data was obtained 

through discussion with external guide and other employees in the organisation. The 

study are mainly based on secondary data and secondary data has been collected from 

books and annual reports. 

Along with this a conceptual problem was taken to study and analyse the financial 

performance of the bank. This report contains a summary of  industrial profile, company 

profile, SWOT Analysis, latest annual report of the company, problem analyse and 

experience gained during this time. 

As a part of the project study was conducted by observing the actual functioning and 

interacting with the officers and staff of the bank. The various dimensions like structure, 

style, system etc were looked in the part of the study. Besides this the bank area to which 

the organization belongs is also profiled with the help of secondary data collected 

concurrently. 
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EXECUTIVE SUMMARY 

 

The project entitled “A Study on Consumer perception towards digital banking on Axis 

Bank” undertaken for the study. The project is for the period of six weeks, during which 

complete study undertaken on different aspect of the company.  

Remarkable progress in the field of information technology has reduced the world to a global 

village and it has caused unprecedented changes in the banking industry. Huge developments 

in the technology of telecommunications and electronic data processing have further 

stimulated these changes. Internet banking is new trend in banking circles. Today, banks are 

switching to multi-channel distribution of financial services through internet. It helps the 

banks to launch new channels to gain competitive advantage, reduce their costs, improve 

their financial services, enlarge their customer databases, progress their financial positions 

through innovative products. In the competitive world Internet -banking is used as a strategic 

tool by the banking sector to attract and retain customers.  

The primary objective of this study is to find out the customer perception towards digital 

banking and the secondary objectives is to know the concept of digitalization and customer 

preferences and attitudes, to find out the satisfaction level of customers, to know the 

accessibility in understanding the banking system of digital banking and personal adoption 

about it. 

The present study, based on data and responses received from the Axis bank and from some 

customers of AXIS bank. It was undertaken to understand the concept of banking and sub 

classification of banking into traditional and digital banking to identify the various types of 

services offered by the banks, the level of satisfaction among the customers from different 

types of services, expectation about these services and the different age group of the 

customers accessing digital banking.  Basically to understand the response, views and 

understanding of the customers of Axis Bank and also the population in general about the 

digital banking. To make an analysis of the competition between its competitors with respect 

to digital banking features, advantages that Axis bank has over the other banks with respect to 

digital banking and vice versa. 
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                                                 EXECUTIVE SUMMARY 

The project is an integral part of our academic curriculum. During this project, gets an 

opportunity to set the practical aspects of theory. This is great pleasure to make the project, 

taken from The Udupi co-op Town Bank Limited. 

 This project includes industry profile, company profile, financial statement and other parts 

deals with objectives of project, methodology, analysis and interpretation, findings, 

suggestions and conclusion. In the progress of study I had an opportunity to look at the 

progress of the society on various fronts such as Deposits, Advances, directly dealing with 

the customers, introductions of housing loan to meet the customer requirements. During the 

study I had an opportunity to have practical experience in the Society. 

Loans and advances are the most important aspect of any banking organization. The study 

was undertaken with the objectives of understanding the various types of loans disbursed by 

the bank, to study the documentation procedure for the issue of loans and advances and to 

study the financial position of the bank. The data was collected from the bank’s annual 

reports of last 5 years. Various types of loans and advances have been studied and inference 

drawn.  

The study found that the loans dispersed by the bank in jewel loan and security loan segments 

is reducing, since the rate of interest charged by the bank is higher compared to other banks. 

The lending to segments such as mortgage loans, housing loans, overdraft on members and 

vehicle loans has increased over a period of time. It has been suggested to decrease the rate of 

interest to attract more customers. The bank should also take measures to increase the 

deposits, so that it can be used for lending. The study concludes that the society is well 

managed. It has got a wide market to render its loan products throughout the region. It is 

carrying its business very efficiently and effectively.  
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EXECUTIVE SUMMARY 

 

 

Internship is a one of the best opportunity to get a practical experience regarding academics’. It 

is helpful to gain the opportunities and also develop the working skills, it is one way to apply 

the theoretical concept to practical experience. 

I choose the topic name called “Credit Risk Management and Housing Finanace at DHFL”, 

analysis of the housing loan credit worthiness is one of the main and starting process of the every 

finance company. This report is intended to assist the reader in detailed understanding the credit 

risk management process 

Next coming to the industry profile Non-banking finance company is engaged in processing of 

loans and advance and provide services like a bank but it is not a bank. 

In Company profile Dewan Housing Finance Corporation Limited is one of the popular housing 

finance company in India. It is popularly called as DHFL. Housing is one of the important need 

of every individual. Everyone wants to build their own house so housing finance is one of the 

fast growing sector in the world. Every company has its own strengths, weaknesses, 

opportunity’s and threats in the business. Strengths and weaknesses are the internal factors or 

controllable variables and opportunities and threats are external factors of the company. DHFL 

is a growing very fast, and also it is a profit making housing company in the housing finance 

sector.   

Credit of housing loans means analysing the income statement and repayment capacity of the 

housing finance customer. Every financial institution has their own verification processes, to 

reduce the risk of repayment. Credit analysis is not an easy process it has a lot of difficulties in 

verification process. But it is mandatory to make the analysis of credit worthiness of loan. To 

study the credit analysis of housing loans is useful to understand the process and concept of the 

credit analysis. 

Finally I   tried to give some suggestions to the base of my knowledge and experience which I 

have achieved during internship at DHFL Bangalore, for further growth in credit and 

convenience in credit risk management and housing finance and expansion of this branch. 
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EXECUTIVE SUMMARY 

 

 

 

Human Resource Management has a significant role to play in the overall development of an 

organization. It refers to the management function helps the managers to train and develop 

members for an organisation. Training is a process of getting ready for the employees and 

stimulating them to apply for the job in the organisation. Training is the systematic method of 

learning system planned performance. 

         The project report title “A Study on “Effectiveness of the Training and Development 

Program” “at Garuda Polyflex Foods Pvt Ltd” is carried on with an objective to study the 

effectiveness of training and development methods followed by GP Foods. 

         The project includes industry profile, company profile, SWOT analyse, Objectives of 

the study, Methodology, Analysis and interpretation, findings suggestions and conclusion. 

For the study different statistical tools have been used such as mean and standard deviation 

test has been used to test the hypothesis. 

         In the process of the study it was found that workers are satisfied with the company’s 

training methods, this shows the effectiveness level of the Training and development methods 

adopted by the organisation. 
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Executive Summary 

 

I, Vinay K A completing M.B.A from Visvesvaraya Technological University, Belgaum. I am 

doing my project on “A Study on Recruitment and Selection methods adopted by Ashirvad 

pipes private limited ”  

It is an analysis of recruitment and selection methods and. At this point there were both negative 

as well as positive responses from the respondents, the employees were very kind and 

cooperative enough in the organization to help me understand the whole recruitment as well as 

selection process and meeting the customers and they also clarified my doubts regarding work. 

Primary data was collected through questionnaires, and Secondary Data were taken from Books, 

Magazines, and Websites. 50 respondents were taken in the process of research. 

The survey helped to find out the satisfaction level of Ashirvad employees and their opinions 

about the recruitment and selection process. 

 I was able to get constructive feedback from employees and it helped me to understand the 

practicality or the work environment. 
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EXECUTIVE SUMMARY 

 

The summer project titled “A Study on Inventory management at Continental Automotive 

Components Pvt ltd” was conducted at Continental Automotive Components Pvt ltd, 

Bangalore. It is a Multi-National Company, headquartered in Hanover, Germany. This firm 

helped me to understand how the financial department manages its money. Their function is to 

plan, establish, auditing, accounting and controlling its company’s finances by producing the 

company’s financial statement which is later passed on to the higher authority and the 

management. 

Today’s global market has increased its competition tremendously. Hence, they mainly focus 

on making long term financial profit rather than short term, which directly helps to increase the 

company’s brand and the shares value. 

Furthermore, the management uses effective way of communication system. It provides all the 

necessary and relevant information to the management to set future goals and objectives. 

Likewise, they also provide the reliable information to the public for their investments on a 

continuous basis. 

Financial performance reports usually reflect the budgeted and actual financial results and such 

reports are used to improve the overall financial trend of the company through motivating the 

employees and increasing the sale of quantity products. It has a strong and widest distribution 

of network with the expanded brand scape which is spread across various countries.  
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EXECUTIVE SUMMARY: 

SKF Elixer is unit of SKF Group Pvt Ltd, Moodbidri. SKF Elixer undertakes the 

activity of manufacturing and sales activities of water purifiers. That is water purifiers 

industry .SKF group involves in the production of boilers, bearings and marketing 

activities of their products. 

The study conducted investigates the customers perception in the related to water 

purifiers in related to SKF Elixer. Here study consists 100 samples size has been taken 

and survey among of those customers taken into considerations. 

The primary data was collected through distribution of questionnaire and later it has 

been used for data collection, interpretation and tabulation and analysis of the data 

received. As per my experience from this study conducted found that, the customer 

preferences are more regarding the product quality service provided and technology used 

in the water purifiers. It also came to know that customer perception changes on the basis 

of compulsion of water necessity in individual life through the technology which is posed 

in the purifier storage capacity and service provided by specific company toward the 

customers. 

Advertisements and promotional activities are also the factor that impact on 

customer awareness about the product characteristics and their importance. As per 

statistical tool used the service provided by the SKF Elixer is good and their preferences 

on the technology and service provided is much greater compared to other factors such as 

advertisements, storage capacity and price. 

The survey reveals that the more number of respondents are most likes the message 

in the SKF elixir Indian Pvt ltd advertisement. The survey states that the more respondents 

are strongly agree the promotional activities help in guiding customers purchase decision. 

The survey finds that majority of the customer responded that, Brochure is the other forms 

for advertise or get promotional information about SKF elixir water purifier. The survey 

find that majority of the respondents are believable in the SKF Elixer advertisement 
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EXECUTIVE SUMMARY 

 

The Undertaking Report Title "A Study On Customer Satisfaction Level On Retail Chain In 

Bangalore City With Reference To The KANTAR IMRB International’’ Is Submitted To Partial 

Satisfaction Necessity Of The Honor Of Master Of Business Administration. 

My literature study and research took off with the assignment of developing a customer satisfaction 

model for a commercial B2B trading company. Any organization, whether B2B or B2C has to 

listen to its external customers and stakeholders. A number of studies shows the various findings 

and results. I have analysis the customers through the questionnaires method. In this method 

analysis the overall customers to find the how much they fulfill the needs and wants. 

The project includes industry profile, company profile, SWOT analyses, Objectives of the study, 

Methodology, Analysis and interpretation, findings suggestions and conclusion. For the study 

different statistical tools have been used such as mean and standard deviation test has been used 

to test the hypothesis. 

During the course of my studies, I got detailed information Kantar IMRB; its organization and 

administration. I have analyzed the sales and service procedure of the company. I have collected 

the data by random sampling method. I have placed conclusion some recommendation to retail 

chains. Because with the use of primary data to judge the customer satisfaction with limited ratios 

and study of problem in brief. 

Finally in study I have learn lot of things I have done data analysis and hypothesis analysis to 

determine the customer satisfaction and know about the customers. In this study as help my carrier 

and my feature. So I earn lot of information in this project.  
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EXECUTIVE SUMMARY 

The summer project report titled “An overall analysis of trend on financial performance of the 

company” was conducted in Aditya Birla Fashions and Retail Ltd., Bangalore. It is an Indian 

company, headquartered in Aditya Birla Centre, Worli, Mumbai .This firm helped me to 

understand how the financial department manages its money. Their function is to plan, 

organize, auditing, accounting and controlling its company’s finances by producing the 

company’s financial statement which is later passed on to the higher authority and the 

management. 

Today’s global market has increased its competition tremendously. Hence, they mainly focus 

on making long term financial profit rather than short term, which directly helps to increase the 

company’s brand and the shares value. 

Furthermore, the management uses effective way of communication system. It provides all the 

necessary and relevant information to the management to set future goals and objectives. 

Likewise, they also provides the reliable information to the public for their investments on a 

continuous basis. 

Financial performance reports usually reflects the budgeted and actual financial results and 

such reports are used to improve the overall financial trend of the company through motivating 

the employees and increasing the sale of quantity products. It has a strong and widest 

distribution of network with the expanded brand scape which is spread across the retail, 

departmental stores, multi-brand outlets and other major channels with the combined entity of 

Pantaloons and Madhura Clothing Fashions. Madhura Clothing Fashions Ltd. was acquired by 

Aditya Birla Groups and it was renamed as Aditya Birla Fashions and Retail Limited. 

This analysis allows us to know about the financial health of an organization. The 

measurements of periods can be done in months, quarters or years which is according to the 

circumstances. The main purpose of this analysis is to estimate and analyse the variation in 

amount and the percentage over one period to the another. 

 

 

 

 

 


