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EXECUTIVE SUMMERY

A project report titled “A Study on Customer Satisfaction towards the Products and
Services offered by Reliance Communications” Bangalore

In order to be successful in the market it is not sufficient fo attract new customers,
managers must concentrate on retaining existing customers implementing effective
policies of customer satisfaction and loyalty. In Tele Communications industry customer
satisfaction is largely depends upon quality of service, A management approach focused

on customer satisfaction can improve customer loyalty.

The present study is done to find out the customer expectation and satisfaction level
towards the services offered by Reliance Communications. A sample survey of 200
respondents as been taken to find out the expectation and satisfaction level of the

customers of Reliance Communications in Bangalore city
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