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EXECUTIVE SUMMARY

otion in Reliance fresh at Reliance Retail

This project entitled “A study on sales prom

etermine to attract new customers, tools

Private Limited Bangalore” is intended to d

and technique and analyze the purchasing behaviour of the customer. The study will

support us to geta better representation what the customers expect about the company

services.

mers to identify their increase sale

The project includes taking feedback from the custo

ut the products offered by the

promotion towards the services provided and abo

company.
od for the study. The answers

a survey with the support of
ch a way that to bring the

The research has adopted convenience sampling meth

given by the respondents are documented by conducting
anned in su

questionnaire. The questionnaire has been pl

most accurate data. The information collected from the survey has been properly
analysed and it has interpreted in significant way to get the proper findings and

suggestion on improving the performance.



