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This is to certify that Mr.Santhosh kulkarni (4LV15MBA20) a MBA student of
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his project work and internship on “Customer fcedback on service effectiveness of Royal
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2017 to 10* March, 2017.
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and inquisitive.

We wish him all the very best for his future endcavours.

Sharan Basava
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bonafide student of Master of Business Administration course of the Institute (2015-
2017), affiliated to Visvesvaraya Technological University, Belgaum.

The internship report on“Customer Feedback on Service Effectiveness of Royal
Enfield, A Study Conducted at Chukki Motors Raichur”is prepared by him under
the guidance of Prof. Dharmanand M, Assistant Professor, Department of MBA
in partial fulfillment of the requirements for the award of the degree of Master of
Business Administration of Visvesvaraya Technological University, Belgaum,
Karnataka.
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“CUSTOMER FEEDBACK ON SERVICE EFFECTIVENESS OF ROYAL
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guidance of Prof. Dharmanand M, faculty of MBA Department, Alva’s Institute of

Engineering and Technology and External assistance by Mr. Sharanabasava,

Manager Chukki Motors Raichur.

I also declare that this internship work is towards the partial fulfilment of the
university regulation for the award of degree of Master of Business Administration by

Visvesvaraya Technological University, Belgaum.

I have undergone a summer project for a period of ten weeks. I further declare that
this project is based on the original study undertaken by me and has not been

submitted for the award of any degree/diploma from any other University/ Institution.
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Executive summary

A project report title “A Study on Customer feedback on service effectivencss of
Royal Enfield at Raichur”. The research is conducted to get a clear view about the
customer service at Royal Enfield showroom. The main aim of this study is to know
the customer satisfaction with Royal Enfield service, to find out the problem faced by
the customer with Royal Enfield service and to come out with nec.cssary suggestions

to improve the level of effective service based on the study at Royal Enficld

showroom.

A questionnaire was prepared to get accurate information. It was distributed to 100
customers in the company. The primary data collected with the help of questionnaire

and direct interaction with customers. Secondary data was collected through the

company broachers, magazines, website and journals.



