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Executive Summary

The study carried out on topic “A study on customer satisfaction towards MYPOL
products™ was intended to explore the objectives like

To know the customer satisfaction level,

To know the attributes which influences customer satisfaction among MYPOL tubes
users

To know the valuable suggestions and expectations of the customers

To find out the sales promotion tools that help increase in sales

To find out the market share of MYPOL Brand.

The study was focused on customer satisfaction on MYPOL products (tires and tubes).
The study would help the company to know the customers perception on products quality
and services. This project study concludes with the valid suggestion which would help
the company to know their places in the customers mind.

The analysis part of the study focuses on the objectives of the study and tried to give in-

depth explorative analysis.

Finally the study come out with some of the valuable suggestions
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