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EXECUTIVE SUMMARY

This project titled “Analysis of agricultural loan with reference to primary agricultural
credit co-operative society” is submitted in partial fulfillment of the requirement for

the award of Master of Business Administration (MBA).

This project includes objective of the project, methodology, industry profile, company
profile, SWOT analysis, theoretical background of the study, znalysis and

interpretation, findings suggestions conclusions znd bibliography.

The main objective of the project is to understznd the customer satisfaction wowards
the agricultural loan provided by the society. For this purpose survey is cor mducted by

collecting the required primary data that is by prepering questionnaire. Datz collected

- g

from various sources are analyzed with the help of tools like tzble and graphs ase

used.

The study found that the customers are satisfied with term znd conditions, guzniunm n of

B N o o
early pondents were

loan and mainly on service provided by the society. }
interviewed where most of them were satisfied with the society’s activitics of the
society. But are there cerain members of respondents who are unknows
schemes available in the society. So primary agnicultural credit coop perative socieRy

s ral woorened t0y
o

should trv to make improve by providing information to the Cuslomers With regarc o

various products available.

The society has bright future and performing well in recent years. the society is
ore znd A - "v-:r--\'o"-zz!

expected to do well in the coming years by lending more and more aznculiz

1ts customers.
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