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EXECUTIVE SUMMARY

; ol
This study is made to concentrate on Customer satisfaction and Perception towards
TSS supermarket SIRSI. It considers history of the organization ownership pattern,

s vl H '. .
background, vision and missjon of the company, organization chart, competitor’s
information of the TSS organization.

The study is based on the information collected from the respondents through the

questionnaire. The data analysis id presented through graphs and on the basis of

answer given by the employees. Findings and suggestion are given based on that

analysis.

This research work also render precious recommendation to the organization to active
on those areas identified where the possibility for growth exist. which could assist the

future improvement of the company. Finally I find that TSS supermarket is one of the

most leading businesses in Sirsi area.
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