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Executive summary

his research - .
In 1 vh 1 have SUrvey on customer preference and satisfaction

vel towards W A s . :
le . . R1 passengers (ravel. During this research | have interacted

with many passengers of “Hubballi™, Afier this research | came to know
W passengers are satusfie S — . ) .
how passengers are satisfied with variables like price, quality, advertisement,

: achion, punctus Fammlimane oo .
satistachion, punctuality, cleanliness, service ete. | also came to know which particular

traveller is most preferred by passengers of different age groups. In this research I
have sunveyed that how trequently and how long they been using VRL service.

Objectives of the research is 1o know about the customer preference level and
customer satisfacuion level associated with the VRL passenger travel, to
nerease customer sausfaction and recapture the market share by fulfilling the

customer needs. This project is based on information collected from primary

T ——

sources  After the detailed study, an attempt has been made to present

comprehensive analysis of satisfaction and preference by the passengers. :
:

The data had been used 1o cover various aspects like customer’s preference and

customer’s satisfaction regarding VRL passenger travel. k
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