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EXECUTIVE SUMMARY

A project report titled A Study on customer satisfaction towards Sundaram Finance
Limited”. The research is conducted to get a clear view about the comprehend the
customer's fulfilment about managing an account administrations and items. This
review will help banks to see, how a purchaser chooses, sorts out and deciphers the
Quality of administration and item offered by banks. The main aim of this study is to
understand the major attributes of customer satisfaction and decide the fundamental
variables impacting the level of consumer loyalty in Sundaram Finance to provide a
valuable suggestion to the company based on the study to improve the services of

Sundaram Finance

A questionnaire was prepared to get accurate information. It was distributed to 150
customers of the Sundaram Finance. The primary data collected with the help of

questionnaire and interview. Secondary data was collected through the company

broachers, magazines, website and journals.
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