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EXECUTIVE SUl\ll\lARY: 

The project was undertaken in Vibhashree mohm, ('hikndi . The s111dy hns mude In kmiw 
··Service quality of Honda I\\ () wheders .. in Chikndi ... 

The project duration was \en weeks and \he project dealt with studying the Servil-e qu111ity or 
Honda two whecders. The prnjcc1 slurlcd with the induction prngram which acquuintcd 111 c.: wi lh 
the concept of serYkc runctirn,s and gave me the l>VCrvicw regarding vnrious aspects \ll' the 
sho\\TOOm. After h:\\'ing on overview as to how the showrnnm wurks, I startc.:d with the research 
on Yarious dimcnsions of the organization. documents where provided lo knuw nhnul the 
shO\\TOOm business divisions. location of ol1ices. hierarchies. reporting rel al ionship. wd rare 
activities. sati!t) measures followed. live decades journey of !he showroom etc. atkr acquiring 
:m insight about the organization. I prepared questionnaires lo idenlily and analysis service 
qualit). 

The JT1ain objective of study was to major To Know !he Service Qua lily or lwo wheeler towards 
Honda motors with respect to in plan! !raining at .. Vibhashrce Honda molars chikodi .. . 
100 samples customers have been selected by using random sampling method .The collccling 
infonnation by survey method, data is tabulated and analyzed lastly conclusion and suggestions 
have been given. 

The study concludes with a view that, altitude of customers towards SERVICE QUALITY ()1,' 

HONDA TWO WHEELER IN VIBHASHREE MOTORS CI-I\KODI. ls an important factor for 
future development of Vibhashree molars. 
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