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EXECUTIVE SUMMARY:

The project was undertaken in Vibhashree motors Chikodi. The study has made to know
~Service quality of Honda two wheelers™ in Chikodi®.

The project duration was ten weeks and the project dealt with studying the Service quality of
Honda two wheelers. The project started with the induction program which acquainted me with
the concept of service functions and gave me the overview regarding various aspeets of the
showroom. After having on overview as (o how the showroom works, | started with the rescarch
on various dimensions of the organization. documents where provided to know about the

showroom business divisions, location of offices. hierarchics, reporting relationship, welfare
activities. safety measures followed, five decades Journey of the showroom ete. afler acquiring

an insight about the organization, | prepared questionnaires to identify and analysis scrvice
quality.

The main objective of study was to major To Know the Service Quality ol two wheeler towards

Honda motors with respect to in plant training at Vibhashree Honda motors chikodi”

100 samples customers have been selected by using random sampling method .The collecting
information by survey method, data is tabulated and analyzed lastly conclusion and suggestions
have been given.

The study concludes with a view that, attitude of customers towards SERVICE QUALITY OF
HONDA TWO WHEELER IN VIBHASHREE MOTORS CHIKODI. s

an important factor for
future development of Vibhashree motors.





{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

