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Executive summary

Ratna Cement is one of the past growing brand in North Karnataka the
company is holding good market share which is the good effort made by
the company management and executives we can conclude that supply and
quality factors fetching to the movement of brand, the company is having
good dealer network and it is making a good relation with them that is the"
service rate of the company good costly with ideal promotional strategy

and satisfactory level of customer the company can grow become a market

leader in future.

Ratna Cement is one of the premier cements available in the market, the
study was conducted to understand the satisfaction level of customer
Ratna Cement it was found that price, packing and brand image for the
product was excellent compare to other brands in the market. It is also
found that high availability of product and awareness created by them was
excellent, Ratna Cement out prepared other brands in the fitness and

packing.
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