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EXECUTIVE SUMMARY 

The intention of the study is to acknowledge the degree of customer expectation and 

satisfaction towards different models of products and services provided by Trident 

Renault. Foe each industry customer satisfaction is important. If the companies properly 

study the customer expectation to provide Satisfaction, company gets the good result in 

both profit and popularity. So it is important to study the post service customer 

expectation and satisfaction. The project titled "A study on customer expectation and 

satisfaction level towards after sale service provided" was intended to explore the 

customer behavior and their expectation about Renault product. This project work 

explored to identify and evaluate the customer response towards after sale service 

provided at Trident Renault Bangalore. It also identified the change expected in the 

Renault car segment. This project work would help the company to formulate better 

strategies to become a dominant player in the market 
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