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This is to certify that Mr. HEMANTHA KUMARA, bearing USN

4AL19MBA20, 2™ year MBA student of Alva’s Institute of Engincering and
Technology, Shobavana Campus, Mijar has undertaken the project work
entitled “ A Study on Customer Relationship Management in Parvathi
Parameshwara Translogistics Pvt, Ltd.” from 22-02-2021 to 03-04-2021 in
Parvathi Parameshwara Translogistics Pvt. Ltd., Bangalore. During his

Project work in our company, we found his character and conduct is good.

This project on evaluation fulfills all the stated criteria and the student findings

are his original work. We wish him all the best for his future endeavors.
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