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TO WHOSOEVER IT MAY CONCERN

This is to certify that Ms. Madhura Manjunatha Shetty (4AL 18MBA38) student of
Alva’s Institute of Engineering and Technology, Mangalore has completed her
Internship training and project report on “A study on customer satisfaction at
Yazaki India Private Limited” during the period of 01 January 2020 to 15 February

2020.

During her tenure she was quite enthusiastic & shown keen nteresy n
understanding organizational functions and the completing the tasks assigned («

her

wWe wish her all the best in her future assignments

Thanks & Regards,

For Yazaki India Private Limited

X~~~
Harish gheuy

Plant Manager & HR
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