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ABSTRACT 
 
The Indian government is divided into two parts the local government and the central 

government. Panchayat is the part of the local government. Panchayat Raj is the government at 

the village level that takes care of all needs of the villagers. The main objective of this project 

is to help people to raise their voice against the difficulties faced by them in day-to-day life, 

through the android application. The various issue may be related to water supply, sewage, 

road or street light maintenance etc. Whenever citizen living in his area faces an issue 

mentioned above, one can register the complaint through the platform by providing the 

necessary information like his credentials, picture and with location from GPS module of 

the smartphone. The complaint is then forwarded to higher authorities of registered 

municipality or village panchayat. Once the Block development officer knows about an 

issue, he send the information to concerned people for further action. With the help of the 

app, the applier will track the status of the complaint. Once the issue has been solved 

completely in specified time, the concerned person will update the status of the issue with 

picture and acknowledgement to the people, higher authorities through the separate 

application provided. The same will be visible to the client in the app and the complaint 

will be cleared. Thus with the help of this app people are able to register the genuine 

complaint related to the issues mentioned above and get the solution. 
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