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                                         EXECUTIVE SUMMARY 

 

• Exide Industry is basically India’s largest storage battery company with widest range 

of both conventional flooded as well as latest VRLA batteries. The project has been 

undertaken on the topic “A STUDAY ON CUSTOMER SATISFACTION ON EXIDE 

INDUSTRIES” Customer satisfaction is most often related to purchase, loyalty and 

retention behavior with an effect on an organizational profitability. 

• The data are collected from the company itself as well as the customers. And circulating 

the questionnaire to customers to know about the satisfaction level of the batteries and 

service provided by the Exide. The interaction with the vehicle owners regarding the 

battery quality, Price and service gave a clear information about the satisfaction level 

of the customers. 

• The project report is divided in to various chapters, each chapter having its importance 

giving correct and full information of the corresponding chapters. The chapters are 

divided to make it simple for understanding the concepts. 

• The first chapter tells about Introduction industry and company profiles. Vision, 

Mission, SWOT analysis and about the different kind of batteries manufactured in 

Exide industries by utilizing the reports giving by the Exide. The second chapter tells 

about the conceptual background of the company and Literature review. In the third 

chapter brief research design for study of needs and objectives, statement of the 

problems. The fourth part manages the analysis and data interpretation. Finding of the 

study and suggestions for the betterment of the company to function effectively and 

efficiently are given in fifth chapter of the chapter of the project. And also, this chapter 

gives the conclusion of the project based on the study conducted. 

 


