> ]

Case: Fatal Tiger Attack at San Francisco Zoo (LLHT)
Case: There’s a Syringe in My Pepsi Can (CJSS)

Unit 6:

Issues in Public Relations/
target audiences-Public Serv
Compromise —Issue Anticipation — Scenario Technique.

Crisis Management — Understanding how people typically react to issues —

(14 Hours)

Crisis Management — public relations challenges —Types of Issues -
ice as Preventive Public Relations — Special Interests — Importance of

Human Nature — Role of

communications — Types of crises — News media influence - Fundamental guidelines
Case: Take your choice — Tobacco or Health (CISS)
Case: Bhopal — A Nightmare for Union Carbide (CISS

Practical Component:

Related cases for each module to be discussed in the classes and presentation can be done for
each case by group of students.

Team of students can be made and asked to report the media personalities about the event
held in the college. Different styles of reporting the same event can be discussed in the class
with its possible reactions from the media.

Collect the newspaper articles about various messages from organizations through
spokespersons and analyze the effect of each type of delivery and impact on the audience.
Conduct a CSR Programme for the college like Blood donation, Eye camps in association
with Lions, Rotary clubs etc and gather the information’s about various challenges these
organizations face during such community oriented programmes.

RECOMMENDED BOOKS

«public Relations — The Profession and Practice”, Lattimore, Laskin, Heiman &Toth, third
edition, Tata McGraw Hill, 2012 (LLHT)

“public Relations Practices — Managerial Case Studies and Problems” Center, Jackson, Smith
and Stansbury, Seventh Edition, Prentice Hall of India, 2008 (CJSS).

Public Relations - Paul Baines, John Egan, Frank Jefkins, Routledge, 3rd edition, 2007.

Public Relations: Concepts, Practice and Critique, Jacquie L'Etang, SAGE, 2007.

Public Management — Organizations, Governance and Performance, Laurence J. O’ Toole Jr,
Kenneth ] Meier, 1stedition, Cambridge Publications, 2011.

REFERENCE BOOKS:

Strategic Planning for Public Relations, Ronald D. Smith, revised edition, Taylor & Francis,

2004.
Public Relations: A Practical Guide to the Basics, Philip Henslowe, st edition, Kogan Page

Publishers, 2003.
An Overview of the Public Relations Function - Shannon A. Bowen, Reprint Edition,

Business Expert Press, 2010.
Public Relations Practices, Managerial Case Studies and Problems, Allen H Center, Patric

Jackson, Stacey Smith, Frank R Stansberry, 7th Edition. DEAN
_ WORKPLACE ETHICS AND VALUE SYSTEMS INEER L L ?
Subject Code : l6MBA HR402 IA Marks 120
No. of Lecture Hours / Week 103 - Exam Hours : 03
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Total Number of Lecture Hours 1 56 Exam Marks : 80

Practical Component : 02 Hours / Week

Course Objectives:
e To understand the ethical practices at workplace.
e To address the ethical issues which arise in the work environment.

e To acquaint students with various ethical problems at work place.

Course Outcomes:

The students will be able to
» Learn the principles and practices of workplace ethics.
» Understand the concepts of corporate governance and ethics.
» Gain insights of Discrimination and Harassment at Workplace

Unit 1: (8 Hours)
Workplace Ethics: Introduction, Needs, Principles, Development of Personal Ethics, Workplace
Ethics for Employees-Ethical behavior in workplace- Professionalism, Ethical violations by
employees, Employee Attitude and Ethics, Employee Etiquettes. Benefits of ethics in Workplace-
employee commitment, investor loyalty, customer satisfaction, profits

Unit 2; (8 Hours)
Professionalism at Workplace: Unethical Conduct for employees and employers. Factors leading to
Unethical Behaviors. Different unethical behaviors. Measures to control unethical behaviors.
Rewarding ethical behavior

Unit 3: (10 Hours)
Business Ethics and Corporate Governance: Overview of Business Ethics, Corporate Governance,
Ethical issues in human resource management- The principal of ethical hiring, Firing, worker safety,
whistle blowing, Equality of opportunity, Discrimination, Ethics and remuneration, Ethics in
retrenchment. Ethical Dilemmas at workplace, Ethical issues in global business, corporate
responsibility of employers.

Unit 4: (10 Hours)
Workplace Privacy & Ethics: Watching what you say and what you do in the workplace,
Hardware, Software and Spyware, Plagiarism and Computer Crimes, Convenience and Death of

Privacy, Defence of employee privacy rights.

Unit 5; (12 Hours)
Teamwork in the Workplace, Ethics, Discrimination and Harassment at Workplace & Ethics:
Teams, Elements of team, Stages of team development, team meetings, team rules, and teams work
and professional responsibility, rules of professional responsibility, ASME code of
ethics.Discrimination, sexual harassment, creating awareness about workplace harassment, Vishaka
Dutta vs. State of Rajasthan —Supreme Court directions, Compulsory workplace guidelines.

Unit 6: (8 Hours)
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Managing Change in Workplace through Ethics: Introduction to Chgngg Mapagcmgnl, .Modelsl of
change, the Ethics of Managing Change, the role of ethics and responsibilities 1n leading innovation
and change, ethics based model for change management, ethics and risks of change management

Practical Components: .
e To solve case studies on Workplace Ethics ' ‘
e To visit organizations and find out the problems and causes for unecthical behavior at

workplace.
e To visit organizations and find out the measures ado

employees. ' o
e To compare and contrast the various ethical codes of conduct practiced in organizations.

¢ To study the recent cases on breach of workplace privacy.

pted to control unethical behavior of

RECOMMENDED TEXT BOOKS:
«  Ethical Theory and Business, Tom L. Beauchamp,
Edition.
. Business Ethics — Ethical Decision making and cases O.C. Ferrell, John Fraedrich, and Linda
Ferrell, 9 Edition, Cengage Learning.
«  How technology is compromising Workplace Privacy,

American Mgmt Assn, 2003
« Ethics in the Workplace, Dean Bredeson, Keith Goree, Cengage Learning, 2011.

Norman E. Bowie and Denis Arnold, 8th

Fredrick S Lane 111, AMACOM Div

REFERENCE BOOKS:
+  Ethics in 21s Century, Mary Alice Trent, Oral Roberts University, longman.
«  Ethics in workplace, Elizabeth P Tiemey, Oak tree press
+ Ethics in Workplace: System Perspective, William F Roth, Pearson, 2014.
«  Ethics in the Workplace: Tools and Tactics for Organizational Transformation - Craig E.
« Johnson - SAGE Publications, 2007
. Business Ethics: Faimess and justice in the workplace - Volume 2 of Business

«  Ethics, Fritz Allhoff, ISBN 1412902541, 9781412902540 - SAGE Publications, 2005 -
{ T,l'-i.'.‘\:‘.’..‘ 55

Subject Code : 16MBA HR403 TA Marks 120
No. of Lecture Hours / Week : 03 Exam Hours :03
Total Number of Lecture Hours : 56 Exam Marks : 80
Practical Component : 02 Hours / Week

Course Objectives:
e To analyze the impact of contemporary issues and global imperatives on Human Resource

concepts

o To learn the policies and practices in multinational organizations

o To compare, contrast and explain a variety of strategic approaches to the management of
Human Resources in multinational organizations.

Course Outcomes:
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