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DEPARTMENT OF MASTER OF BUSINESS ADMINISTRATION
Date:15-06-2024
To,
The Principal,
AIET, Mijar, Moodbidre

Subject: Permission to Conduct an Orientation Program for Students of MBA on “Total
Quality Management (TQM) in Business: Enhancing Organizational Performance”

Dear Sir,

With reference to the above-mentioned subject, I am writing to seek your permission to
conduct an orientation program on Total Quality Management (TQM) in Business:
Enhancing Organizational Performance for the MBA students. The program is scheduled
for June 25, 2024, at 10:30 AM in the MBA Seminar Hall.

This orientation aims to equip students with essential knowledge about quality management
and its significance in enhancing organizational performance. The insights gained will help

students focus better on their studies and prepare them for industry challenges.

I kindly request your approval to proceed with organizing this important program for our
students.

Thank you for your consideration.

Yours sincerely,

v 4
Mrs. Priya Sequeria PRINCIPAL —
Head of the Department T of g, t 1;;\;««;) ?‘21
Department of l\gBA f ;.a‘“, moODB\‘-)R\ - 51 S
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DEPARTMENT OF MASTER OF BUSINESS ADMINISTRATION

Date: June 24, 2024

CIRCULAR TO ALL SECOND YEAR STUDENTS

Dear Students,

In accordance with the guidelines of the institution to impart knowledge on Total Quality
Management (TQM) in Business: Enhancing Organizational Performance, we are
pleased to inform you that an orientation program has been organized for MBA students on
Quality Assessment for Higher Education.

Details of the Program:

e Date: June 25, 2024
e Time: 10:30 AM
e Venue: MBA Seminar Hall

All students are requested to attend this important program, as it will provide valuable
insights into quality assessment and its significance in higher education.

Thank you for your cooperation.

Best Regards,

T

Head of the Department
Department of MBA

HOD
PG Dept. of Business Administration
Alva’s Institute of Engg. & Technology
Mijar - 574225
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25-06-2024 at 10.30AM

Report on Orientation Program on “Total Quality Management (TQM) in
Business: Enhancing Organizational Performance”

An orientation program for MBA students titled “Total Quality Management
(TQM) in Business: Enhancing Organizational Performance” was successfully
conducted on June 25, 2024, at 10:30 AM in the MBA Seminar Hall
Approximately 170 students from the MBA department attended the program,
showcasing their eagerness to learn about the vital concepts of quality management
in the business sector.

The resource person for the session was Mr. Surendra P. R., an associate
professor of commerce at Government College, Beltangady. Mr. Surendra delivered
an insightful talk emphasizing the importance of continuous improvement in all
areas of life for fostering a quality-oriented mindset. He highlighted that TQM is
not just a business strategy but a philosophy that can enhance organizational
performance by instilling a culture of quality and excellence.

During the session, Mr. Surendra elaborated on the significance of quality
assessment in higher education, outlining its role in evaluating the performance
and effectiveness of educational institutions, programs, and courses. He explained
that quality assessment aims to ensure that the standards and outcomes of higher
education are consistent and aligned with the expectations of various stakeholders,
including students, employers, academics, and society at large.
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Key points discussed during the presentation included:

Different Levels of Quality Assessment: Quality assessment can be conducted at
various levels—institutional, program, or course level—providing a comprehensive
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overview of educational effectiveness.

Methods of Quality Assessment: Various methods such as self-evaluation, peer
review, accreditation, benchmarking, and ranking are used to assess quality in
education.

Purposes of Quality Assessment: The purpose of quality assessment can vary,
focusing on accountability, improvement, recognition, and transparency.

Importance of Quality Assessment: Mr. Surendra emphasized several reasons why
quality assessment is crucial:

1. It helps maintain and enhance the quality of higher education provision and
outcomes.

2. It provides valuable feedback to educational providers and stakeholders
regarding strengths and weaknesses.

3. It fosters a culture of quality and excellence within educational institutions.

4. It supports the development and innovation of higher education in response
to evolving needs and demands.

Throughout the program, students actively engaged in discussions, and many
expressed their thoughts and reflections on the topics covered. Students also took
charge of the program by performing the roles of master of ceremonies, delivering
the welcome address, and providing the vote of thanks, which demonstrated their
leadership and organizational skills.

The program was well received, with students appreciating the insights shared by
Mr. Surendra. Many attendees realized the importance of putting forth their best
efforts in their studies and the significance of quality management in their future
careers.

In conclusion, the orientation program on TQM was a valuable experience for the
MBA students, reinforcing the importance of quality in both academic and
professional settings. The insights gained will undoubtedly aid students in their
pursuit of excellence as they advance in their studies and future careers.
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I YEAR MBA - 2023-25 BATCH

43 4AL23BA 13T

SECTION-A

SINo|Usn No STUDENT NAME

1 JAL23BA0O! JAADARSH VISWAMBHARAN ¥
2 | 4A123BA002 |ABDUL RAHEEM P
3 | 4AL23BA003 [ABHISHEK SUNIL MAGADUM £
4 | JAL23BA0OOS [ADARSH ..
S | IAL2IBA00S [ADARSH A KULAL P
6 | 4AL23BA007 |AKASH S PRADHU [
7 JAL23BAOIE |AKSHAY P ACHARYA -
S | 4AL23BA0IY [AMRUITHA

9 | JAL23BAO0IS |ANANYA A KOTEGAR 4
10 | SAL23BA02Y [ARADYA JAIN A [d
11 | 4AL23BA023 JARAHANTH BALLAL 2
12 | 2AL23BA02Y JARJUNS WV p
13 | SAL23BA026 JASHWITHA ALVA A F
14 | SAL23BA027 JAVANTHIKA K P
15 | 4AL23BA036 |DAVID LAWRANCER D
16 | 4AL23BA0] |DIANYA PATIL

17 | 4A123BA04S |[GOWTIHAMI

18 | 4AL23BA0CSS JHNAVYA ey,
19 | 4AL23BAOSI [HEMAVATHIA M -+
20 | 4AL23BA0S9 |KARTHIK Y
21 | 4AL23BA060 |KARTHIK 8 I
22 | 4AL23BAUGE |KEDHAR KAMATH v
23 | 4AL23BA06S [KEFERTHAN P
23 | 4AL23BA066 [KLEERTHI P
75 | 4AL23BA06S [KOUSHAL RAOT) v
26 | 4AL23BA071 [LAKSHA VSHETTY 3
27 | 4AL23BA072 [MAHAMMED FAROOQ

28 | 4AL23BA076 [MLRVIN J KENNEDY

29 | 4AL23IBA0T7 [MONISHA

30 | 4AL23BAUTS [NAGAVENIN P
31 | 4AL23IBAORY [NAMRUIH r~
32 | 4AL23BA093 [POOJARY DEERSHITA AITHAPPA [
33 JAL23BA0YY [POOJARY MANISHA HARISCHANDRA [‘
34 | 4ALIIBAI04 [PRIVANKA P N
35 | 4ALI3BAI0S [PUNITH KUMARU bl
36 | 4AL2IBA107 |[RADHIKA M P
37 | 4AL23BAI0S |RAKSHITH V SHETTY e
38 | 4AL23BA13L [SHETTY RASHMI YAYARAM Y
39 | 4AL23IBA119 |[RUTHUB K T
30 | 4AL23BA12S [SATHWIK K JAIN Y
41 | 4AL23BA12S [SHARMILA

47 | JAL2IBA130 [SHETTY PRATIK PRATAP

SHRAVYA N pj

44 | JAL2IBALIY

SHREYA
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b PG DEPARTMENT OF BUSINESS ADMINISTRATION
I YEAR MBA - 2023-25 BATCH

S - SECTION -B

(N No USN NO STUDENT NAME

1 dAL23BAOIY |AMISHA LORO
2 JAL23BA0IS |ANANYA S SHETTY
3 JAL23BA017 |ANKITH KUMAR B
3 JAL2IBAD2] [ANUSHREE L 5

.5_ JALIIBAG2S [BABITHA GOVEAS |

Pl JAL2IBAQ2Y [BHOOMIKA PATIL P
7 JALIIBAOSY  [CHARAN PATEL HM 4
8 JALOIBADN |CHIRAG SHETTY ¥
9 SAL23BA039 |DHANUSHA HEGDE ¥
10 SALO3BAO4S |[DINESH VITTAL NAYAK /.
11 4AL23BA0SS |G SHRINIDEHN | %
12 JALI3BAOS6 |GURUPRASAD M %
13 4AL23BA047 |H G SHAMPRASAD
14 JAL23BADSY [HITHESH S ACHARYA
15 JALISBAOS3 [JAYALAXMMI
e ALt RTeT < SHTETTY — o
17 SAL2IBA0S? |K.SHREYA D,
18 4A13BA065 |KAVYA A
19 4ALY3BA0TU [KRUTHIKATY Y
20 SAL23BA075 [MANDARA Y
21 4AL23BA07S |MANOHARA T GOWDA v
22 JAL23BA0T9 [NAMITHA BHAT e
23 4AL23BA0SI |NAMRATA ACHARYA

ﬁ 4AL23BA083 |NATARAJJS
24 AAL23BA0S6 [NISHANTI S SAPALIGA [’
2 3SAL23BA0SY  [OSWIN PETER LEWIS
27 4AL23BA090 [P N THEJAS
0% JAL23BA092 [POOIA
29 JAL2IBA0Y7 [PRAKHYATH M SUVARNA
30 4AL23BA09Y [PRATHVI P
31 JAL23BAI00 [PRATHYAKSHA p
32 4AL23BA10) |PREETHAM P
33 AAL2IBA102 [PRELTHIN P 1}
34 AAI2IBA106 [PUNYA K %
3 AAL23BA1IO JRAMYA Y
36 JAL23BA1IL  [RANJITHA P
37 AAL23BAI2  [RASUMIPRIYA N A
38 4AL23BAIIT |REVAN PINTO ;
39 | 4AL23BA120 [SANJANA
30 4AL23BAI2] [SANJU M P
41 4AL23BA123 |SANKEERTHAN
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._.:1* SALIIRATSY ISUIAN S GAMSKAR |
33 SALIBALISY [SURAKNSHA DEVADIGA

3 AALIIBATEY [SWATIIS

) SAL2IBALIST [VAINHNAVIB SHETTY
SR JALYIBRAIOS [VARSHA A

<6 JAL2IRAITY |VIKIL V SHETTY

<= JAI2IBAIST |VAKSHITH SHETTY
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SNe {Usn No STUDENT NAME
1 JAL2IBAODS |AJITHA
2 | 4AL23BA0OS |AKSHATA BHUMAR
3 | JAL23BA0O09 [AKSHATHA
4 JALIIBAOIOD |AKSHAY
b JAL2IBAOIO JANANYA SARASWATHI
6 | SAL2IBAOIS |ANUINA M |
7 | JAL2IBA0I9 JANUPA HEGDE |
8 | SAL23BA020 JANUSHA D
9 | 3AL23BA02S [ASHWIN M NAIR V
10 | 4ALI3BAO30 |BHRAMARIS) Y
11 | 3AL23BA031 [BIHUVAN KUMAR S BIRADAR
12 | 4AL23BA032 [CHANNVEER |
13 | 4AL23BA03S |[DARSHANBS {
13 | 4AL23BA037 [DEEPAK P NAYAK
15 | 4AL23BA038 |DHANUSHKS
16 4AL23BA0S0 |DHANYA POOJARY
17 4AL23BA0S2 |DHEERAJ
18 | 4AL23BA0SY |HARSHITH KUMAR
19 4AL23BA0SO  |HEGDE PRITHI HARISHCHANDRA -
20 | 4AL23BA05S [JITHESHR D
21 JAL23BA0S6 |K R VIVEK
22 | 4AL23BA0S5E |K SWATHI SHENOQY
23 4AL2IBA0OGT INARTIK SUNDAR SALIAN i
24 4AL2IBA0CG2 [KARUNYA
28 4AL23BA06T |KOTIAN LIKIITH SACHINDRA Y
26 | 4AL23BAOG9 |KRITHIKANY :L
27 | 4AL23BA0TS |[MANJUNATHA 1) B
28 AAL2IBA0R0  INAMITIHIA MARIA A
29 | 4AL23IBA0B4 INAVYA V ANCHAN
30 AAL23BA085 INIKITIHIAD p
3 4AL2IBA0ET INISHMITHA SHETTY o
32 AAL2IBA0BE INITISH PARASHURAM DODAWAD
33 4AL2IBALYY  IPAVANEETH KUMAR
34 | 4AL2IBAOYS [PRANITH P SHETTY ,'
35 4AL2IBA096 |PRAJWAL _
36 | 4AL2IBAOYE [PRANAY SHETTY o
37 | AAL2IBAI0OY (IPREKSHA B SHETTY
38 | 4AL2IBAI0Y [RAKSINIIIA K S “f"—-
39 | 4AL23IBAIIY |RASHMI R SHETTY _(’
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ST IAIDIBAISY |SUSHANS SHETTY b
S6 | IALISBAIO! [SWAPNA S RULAL ¢
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SO | IALOSBAITI |VIGNESH .
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PG DEPARTMENT OF BUSINESS ADMINISTRATION

Your feedback is essential for the PG Department of Business Admmnistration. AILT 1o cnsure that. we
are mecting your educational needs. We would appreciate if you could take a few minutes to sharc your
opimons with us so we ¢an senve you better,

Training Topic: TVL:(} e w‘? Mu-aa.uq,} k. Date: 97, 67,102
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Strongly

Particulars Agree | Indifferent | Disacree |

The presentation was related to the topic
quoted

The topic was presented in an organized
manner

The program was well planned within the
allotied time

4. | The Speaker was knowledgeable on the topic

Strongly

Dhsavrey

|
1 will recommend this speaker to handle |
topics in our programme |
| would be interested in attending a follow- i
7. | up. more advanced presentations on this ‘ l
same subjecttopic in future. | _

Agree

g |

o

S. | The speaker was a good communicator /
v

Thank You!
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