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PG DEPARTMENT OF BUSINESS ADMINISTRATION

Ref. AIET/MBA/IP/2023-24/59 Date: 02.03.2024

TO WHOMEVER IT MAY CONCERN

This is to certify that Ms. SHREYA JAIN, USN 451.22BA098 is 2 bonafide
student of this institution studying in the third semester of the MBA
Programme. The VTU requires all students to compulsorily undergo a f’roject
for 6 weeks as a specialization in Marketing a partial tulfillment of

requiremernt for the award of the degree of Master of Businzss Administration.
In this regz:d we would kindly request you to permit her to pursue her Project
at your esiecined organization. We also request you to issue a certificate of

completion of thie Project as per VTU guidelines cn completion of the Project.

Yours Truly,

Ts. Priva Sequeira
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Ref: MANG/HR/ 5139/2024-25
Date: 31/08/2024

TO WHOM SO EVER IT MAY CONCERN

This is to certify that, Ms. Shreya Jain (Reg. 4AL22BA098) studying 2nd year MBA in
ALVA'S Institute of Engineering & Technology, Mijar, Moodbidri, D K - 574242 has
undergone Project work on “A Study on service quality and its impact of customer
retention” with reference to Mandovi Motors Pvt Ltd Mangalore from 23rd April, 2024
to 8th June 2024.

During the tenure we found her to be sincere, hardworking, and efficient with good

Conduct and aptitude to gain knowledge.

We wish her all the success in her future career.

For s Private Ltd
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