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2.5.2 Mechanism to deal with internal/external examination related
grievances is transparent, time- bound and efficient.

Institute ensures a robust mechanism to deal with internal/external examination related
grievances through the Examination Committee. The Examination Committee is
constituted in the institute with Examination Management System (EMS) coordinator as
the Convener, and one teaching staff from each department as its members to handle the
grievances in a transparent, time-bound and efficient manner with respect to

examination protocol. The grievances are addressed through emails and grievance forms

by the department within stipulated time.
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https://cloud.aiet.org.in/storage/NAAC/criteria-2/2.5.2/Policy-and-SOP-on-student-assessment-and-examination.pdf
https://cloud.aiet.org.in/storage/NAAC/NAAC%20AQAR%20(2023-24)/CRITERIA%202/2.5.2/1.%20Internal%20Grievance%20-%20Exam.pdf
https://cloud.aiet.org.in/storage/NAAC/NAAC%20AQAR%20(2023-24)/CRITERIA%202/2.5.2/2.%20External%20Grievance-Exam%20.pdf

