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This mini-project focuses on developing g design and implementation of a Bakery
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; ) 1 = s experience in bakery busi
(BMS), aimed at enhancing the Operational efficiency and customer experience
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The BMS is a comprehensive software solution that integrates various functional mo

‘ i s tracking. ¢ stomer relationship
processes such as inventory management, order processing, sales tracking, and custo
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management. The system features a user-friendly interface that allows bakery staff to manag y
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operations with ease. Inventory Management functionalities include real-time tracking of raw mater

automated stock alerts, and supplier management, Order processing is optimized through online order

placement, order scheduling, and delivery tracking, ensuring timely and accurate fulfillment of customer
orders.

» customer preferences, and

market trends, enabling bakery owners to make informed business decisions. Additionally, the customer

relationship management module helps maintain customer profiles, manage loyalty programs, and send

personalized promotions, thereby improving customer retention and satisfaction.

, and enhanced customer servic
the overall profitability and growth of the business.
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