
   PROJECT REPORT ON 

“A study on Stress Management and its Impact on Organizational Performance, 

with special reference to Karnataka Soaps and Detergents Limited, Bangalore” 

 

Submitted by  

KRUTI K S  

4AL22BA039  

 

Submitted to  

    

VISVESVARAYA TECHNOLOGICAL UNIVERSITY, BELAGAVI  

  

In partial fulfilment of the requirements for the award of the degree of  

MASTER OF BUSINESS ADMINISTRATION  

Under the guidance   

  

INTERNAL GUIDE                           EXTERNAL GUIDE  

Mrs Amritha Kumar K P            Mr K L Ramachandra  

Department of MBA                             Junior Officer  

Alva’s institute of engineering and technology                              (HRD)  

 

PG Department of Business Administration 

ALVA’S INSTITUTE OF ENGINEERING AND TECHNOLOGY 

Shobhavana Campus, Moodbidri, Dakshina Kannada – 574225 

September-2024 



 

 



 



 

 



ACKNOWLEDGEMENT 

I wish to convey my deep gratitude to my internal guide Mrs. Amritha Kumar K P, PG 

Department of Business Administration, Alva’s Institute of Engineering & Technology, 

for guiding me on every aspect right from the beginning of the project.  

I would like to extend my gratitude to my external guide Mr. K L Ramachandra, Junior 

Officer, HRD, KS&DL Bangalore, for support and encouragement to do a meaningful 

study.  

I sincerely thank Prof. Priya Sequeria, Head of the PG Department of Business 

Administration for all her support and encouragement to do a meaningful study.  

I thank Dr. Peter Fernandez, Principal of Alva’s Institute of Engineering & Technology 

for his wholehearted support in all our endeavours.  

I express my genuine thanks to all the teaching faculties and the support staff of the PG 

Department of Business Administration, Alva’s Institute of Engineering & Technology.  

I express my deepest thanks to my parents and family members for their active role in 

my professional development without which my higher studies would have been just a 

dream.  

Finally, I thank my friends for their valuable suggestions offered to me to complete this 

study successfully  

 

Date: 09/09/2024 

Place: Mijar 

 

 

 

 

 

 



Table of Content  

CHAPTER 

NO. 

CONTENTS PAGE 

NO. 

1.  Introduction 

1.1      Introduction 

1.2      Industry profile 

1.3      Company profile 

1.4      Promoters 

1.5      Vision 

1.6      Mission 

1.7      Quality policy 

1.8       Products & Service profile 

1.9       Areas of operation 

1.10 Infrastructure Facilities 

1.11 Competitors information 

1.12 SWOT Analysis 

1.13 Future growth & prospects 

1.14 Financial statement 

 1-10 

2.  Conceptual Background and Literature review 

2.1 Theoretical background of the study 

2.2 Review of Literature 

11-20 

3.  Research Design 

3.1 Statement of the Study 

3.2 Need for the study 

3.3 Objective of the study 

3.4 Scope of the study 

3.5 Research methodology 

3.6 Hypothesis 

3.7 Limitations of the study 

3.8 Chapter scheme 

21-23 



4.  Data Analysis and Interpretation 24-33 

5.  Findings, Suggestions, and Conclusion 

5.1 Findings of the study 

5.2 Conclusion 

5.3 Suggestions of the study 

34-36 

6.  Bibliography 37 

7.  Annexure 38-42 

 

 

List of tables 

Table No. Description Page No. 

1.9 Areas of Operation 5 

1.14 Financial Statement 10 

3.8 Chapter Scheme 23 

4.1 Hypothesis 1: To examine the prevalence 

and sources of workplace stress 

among employees 

26 

4.2 Hypothesis 2: To evaluate the impact of workplace 

stress on employee performance and well-being. 

29 

4.3 Table showing Respondent's gender 31 

4.4 Table showing Respondent’s age 31 

4.5 Table showing Respondent’s Qualification 32 

4.6 Table showing Respondent’s Work Experience 32 

 

 

 



EXECUTIVE SUMMARY 

This research examined the interrelation between one on either side of stress management 

strategies and organizational performance at KSDL, focusing on employee well-being. The 

study examined the stress management strategies used by KSDL employees and their potential 

influence on the company's overall success.  

By analyzing KSDL's existing stress management programs and gathering employee 

perspectives, the exploration aimed to comprehensively acknowledge the company's approach 

to promoting employee well-being. 

The research began with a comprehensive analysis of the Indian soap industry, focusing on 

KDSL's role as a prominent sandalwood soap producer. The following sections explored the 

company's background, performance, and financial strategy.  

A survey involving 107 employees was conducted to gather data on stress management and 

organizational performance. This information was analyzed to discover important findings, 

recommendations, and conclusions regarding the association between these two factors at 

KDSL. 

 

 

 

 

 

 

 

 

 

 

 

 


