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EXECUTIVE SUMMARY             

This report presents a comprehensive analysis of the financial performance of Shriram Finance, 

focusing on the impact of non-performing assets (NPAs) on profitability. The study was conducted 

as part of a Master of Business Administration program at Visvesvaraya Technological University, 

with the primary objective of providing insights into the company's financial health and operational 

strategies in managing NPAs, The project is structured into five chapters. Chapter 1 offers an in-

depth overview of the non-banking financial company (NBFC) sector, particularly Shriram 

Finance, detailing its history, mission, product offerings, and competitive landscape. It also 

includes a SWOT analysis to assess the company's strengths, weaknesses, opportunities, and 

threats, along with an evaluation of its potential for future growth. 

Chapter 2 lays the theoretical foundation for the study, exploring relevant concepts and literature 

related to financial performance analysis, particularly focusing on NPAs and their implications for 

profitability. The chapter discusses various analytical tools, including ratio analysis and trend 

analysis, which will be employed to assess Shriram Finance's financial metrics. 

Chapter 3 outlines the research design, including the statement of the problem, objectives, scope, 

and methodology. The study primarily relies on financial data from Shriram Finance's balance 

sheets and profit and loss statements. It employs ratio analysis, trend analysis, and other statistical 

methods to evaluate key financial indicators. The chapter also addresses limitations such as data 

confidentiality and the scope of the analysis. 

Chapter 4 presents the analysis and interpretation of the financial data collected. It calculates and 

analyzes key financial ratios, including profitability, liquidity, and efficiency ratios, while 

employing trend analysis to identify patterns in NPAs and their impact on overall financial 

performance.  

Chapter 5 summarizes the findings of the study, offering suggestions and conclusions based on the 

analysis. The report emphasizes the critical relationship between NPAs and profitability, 

identifying key strengths and weaknesses in Shriram Finance's financial performance. 


