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                                   EXECUTIVE SUMMARY 

  

The project, titled “A Study on the Impact of Changes in Interest Rates on Housing Loan 

Customers of ICICI Bank, jeevan bima nagar, Bangalore". Delves into the intricate dynamics 

of housing loan interest rates and their impact on ICICI Bank's clientele, particularly within 

the Bangalore region. Despite ICICI Bank's interest rates being relatively higher compared to 

those of public sector banks, the bank has effectively attracted and retained customers by 

virtue of its streamlined loan approval process and unique offerings, including a noteworthy 

6-month moratorium period for housing loan customers. Acknowledges the susceptibility of 

housing loan interest rates to the ebb and flow of real estate demand, resulting in fluctuations 

that significantly influence the financial choices of borrowers. A noteworthy discovery from 

the research is the common inclination of diverse occupational groups towards fixed interest 

rate loans, underscoring a significant trend in customer preferences. In terms of navigating 

the complex landscape of interest rate fluctuations, the project puts forth the recommendation 

for ICICI Bank to adopt robust risk mitigation strategies.  

This encompasses the empowerment of customers with knowledge that enables them to make 

informed decisions concerning refinancing, prepayments, and selecting the most appropriate 

loan type in response to shifts in interest rates. To augment the array of choices available to 

customers while bolstering security, the study advocates for the promotion of long-term 

fixed-rate mortgage options. Beyond its direct benefits of providing stability to customers, 

this strategy further bolsters ICICI Bank's competitive stance within the market. 

 The project furnishes insightful revelations about the intricate interplay between interest rate 

changes and the decisions of ICICI Bank's housing loan customers. It underscores the bank's 

strengths, such as its efficient processes and customer-centric features, which have bolstered 

its success despite relatively higher interest rates. The research offers strategic suggestions 

for ICICI Bank, encompassing risk management techniques, customer education, and 

competitive strategies, as it endeavors to maintain its leadership position within the market. 

 

 

 

 

 


