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EXECUTIVE SUMMARY 

Online payment gateways are digital platforms or services that facilitate electronic 

transactions between buyers and sellers over the internet. They act as intermediaries, 

ensuring the secure and smooth transfer of funds from a customer's bank account or 

credit card to the merchant or service provider. This study reveals key insights. Rural 

customers are increasingly adopting online payment gateways for various transactions, 

including utility bill payments, online shopping, and money transfers. The study 

highlights the positive impact of digital financial inclusion on rural communities, 

improving convenience and reducing dependency on traditional banking methods. 

However, challenges such as limited internet access and digital literacy persist. The 

findings emphasize the need for tailored educational programs and improved internet 

infrastructure to further empower rural customers in embracing online payment 

solutions, ultimately fostering financial inclusion in Udupi district. 


