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Abstract

The main purpose of this project is to help the public in knowing their place details and getting

their problems solved in online without going to the officer regularly until the problem is solved.

By this system the public can save his time and eradicate corruption in government officer. Its
main purpose is to provide a smart and easy way to produce complaint report. Which for complaint
management system where public can register complaints for street light, water pipe leakage, rain water

drainage, road reconstruction and garbage system.

The system will help to store the complaint received from a peoples and which store in the form

of file structures. It will help to admin to maintain a proper records on complaints.

Complaint Management System is based on the concept of managing the complaints of a travel
agency. It contains customer and admin login system. The customer can easily leave all the complaints

he/she wants. This mini project contains limited features, but the essential one.

To transform the existing manual complaint management system into a file system. For the better
management of complaints to improve efficiency. All the peoples can easily registration of their

complaints within less period of time.




